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Section 2 — Financial Information
Item 2.02. Results of Operations and Financial Condition.
The Registrant’s press release dated February 3, 2021, announcing its financial results for the fourth quarter of 2020, and the Registrant’s fourth quarter 2020 investor supplement are furnished
as Exhibits 99.1 and 99.2, respectively, to this report. The information contained in the press release and the investor supplement are furnished and not filed pursuant to instruction B.2 of Form 8-
K.
Section 9 — Financial Statements and Exhibits
Item 9.01. Financial Statements and Exhibits.
(d) Exhibits
99.1 Registrant’s press release dated February 3, 2021

99.2 Fourth quarter 2020 Investor Supplement of The Allstate Corporation
104  Cover Page Interactive Data File (formatted as inline XBRL).
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Alistate Delivers Attractive Returns
Building higher growth business models

NORTHBROOK, lII., February 3, 2021 — The Allstate Corporation (NYSE: ALL) today reported financial results for the fourth quarter of 2020.

Exhibit 99.1

The Allstate Corporation Consoli Hi
Three months ended December 31, Twelve months ended December 31,
($ in millions, except per share data and ratios) % | pts % | pts
2020 2019 Change 2020 2019 Change

Consolidated revenues $ 12,018 ($ 11,472 4.8 $ 44,791 44,675 0.3
Net income appli to common shar: S 2,598 1,707 52.2 5,461 4,678 16.7

per diluted common share 8.45 5.23 61.6 17.31 14.03 23.4
Adj i net income* 1,805 1,020 77.0 4,648 3,477 33.7

per diluted common share* 5.87 3.13 87.5 14.73 10.43 41.2
Return on common shareholders’ equity (trailing twelve months)

Net i i to 1 shareholders 21.0 % 21.7% (0.7)

Adjusted net income* 19.8 % 16.9 % 2.9
Book value per common share 91.50 73.12 25.1
Property-Liability combined ratio

Recorded 84.0 88.7 (4.7) 87.6 92.0 (4.4)

Underlying combined ratio* 79.1 84.9 (5.8) 79.4 85.0 (5.6)
Property-Liability insurance premiums earned 8,884 8,873 0.1 35,580 34,843 21
Catastrophe losses 424 295 43.7 2,811 2,557 9.9
Shelter-in-Place Payback expense — — NA 948 — NA
Total policies in force (in thousands) 175,911 145,937 20.5

*
“Definitions of Non-GAAP Measures” section of this document.

M 2020 catastrophe losses are net of approximately $495 million favorable prior year reserve reestimates related to California wildfire subrogation settlements.
NA = not applicable

Measures used in this release that are not based on accounting principles generally accepted in the United States of America (“non-GAAP”) are denoted with an asterisk and defined and reconciled to the most directly comparable GAAP measure in the

“Amidst the 2020 pandemic, Allstate served customers well, made progress in building higher growth business models and generated excellent returns for shareholders,” said Tom Wilson, Chair, President and
CEO of The Allstate Corporation. “Customers received excellent service, reductions in premiums and greater access to a broad range of protection. Policies in force increased 21% to 176 million and personal
property-liability policies in force remained at 34 million as the company transitions Allstate brand distribution to increase growth and lower costs. Total growth and return prospects also improve with the recent

acquisition of National General.”



“Financial results and returns to shareholders were also excellent. Net income was $2.6 billion for the quarter and $5.5 billion for the full year. Adjusted net income* was $5.87 per share for the quarter and $14.73
for the year. Insurance underwriting margins continued to be above the prior year, reflecting fewer auto accidents and strong homeowners insurance results. Investment income from performance-based assets
exceeded half a billion dollars in the quarter but for the full year was still below prior year due to losses in the first half of the year. Allstate Protection Plans is rapidly growing revenues and profits and expanding its
total addressable market. Shareholders benefited from these results, receiving $2.4 billion in cash through dividends and share repurchases,” concluded Wilson.

Full Year 2020 Highlights

« Allstate delivered on the 2020 Operating Priorities, which focus on both near-term performance and long-term value creation.

Better Serve Customers: Allstate acted quickly and led the industry in taking care of customers during the pandemic by providing two Shelter-in-Place Paybacks, financial flexibility through Special
Payment Plans and offering free identity protection in 2020. The Net Promoter Score, which measures how likely customers are to recommend us, increased for the enterprise.

Grow Customer Base: Consolidated policies in force grew to 175.9 million in 2020, a 20.5% increase to the prior year. Property-Liability policies in force were down slightly compared to the prior year as
Allstate brand growth was more than offset by a decline in the Encompass brand. Protection Services policies in force grew to 136.3 million, a 28.6% increase to the prior year, driven by continued rapid
expansion in Allstate Protection Plans.

Achieve Target Returns on Capital: Adjusted net income return on shareholders’ equity* was 19.8% in 2020, primarily driven by strong Property-Liability results. Allstate’s return was above the long-
term target adjusted net income return on equity* of 14% to 17%®.

Proactively Manage Investments: Total return on the $94.2 billion investment portfolio was 7.1% in 2020 as increased asset valuations offset a decline in net investment income. Net investment income
of $2.9 billion in 2020 was 9.7% below prior year reflecting lower reinvestment rates and reduced performance-based income.

Build Long-Term Growth Platforms: Allstate made substantial progress in building higher growth business models to increase personal property-liability market share under the Allstate brand. Allstate
Protection Plans expanded its total addressable market through new accounts addressing furniture, appliances and international markets.

® A reconciliation of this non-GAAP measure to return on common shareholders’ equity, a GAAP measure, is not possible on a forward-looking basis because it is not possible to provide a reliable forecast for catastrophes or investment income on limited partnership interests, and prior year reserve
reestimates are expected to be zero because reserves are determined based on our best estimate of ultimate losses as of the reporting date.



Fourth Quarter 2020 Results

« Total revenues of $12.0 billion in the fourth quarter of 2020 increased 4.8% compared to the prior year quarter, reflecting strong performance-based investment income and realized gains.

» Net income applicable to common shareholders was $2.6 billion, or $8.45 per diluted share, in the fourth quarter of 2020, compared to net income of $1.7 billion, or $5.23 per diluted share, in the fourth quarter of

2019.

« Adjusted net income* of $1.8 billion, or $5.87 per diluted share, increased $785 million compared to the prior year quarter.

Property-Liability Results

Three months ended December 31,

Twelve months ended December 31,

($ in millions, except ratios) % | pts % | pts
2020 2019 Change 2020 2019 Change
Premiums written 8,609 8,737 (1.5)% 35,768 35,419 1.0 %

Underwriting income 1,420 1,000 42.0 4,422 2,804 57.7
Recorded Combined Ratio 84.0 88.7 (4.7) 87.6 92.0 (4.4)
Alistate Brand Auto 85.2 94.1 (8.9) 85.9 92.9 (7.0)
Allstate Brand Homeowners 77.8 74.3 35 89.8 87.9 1.9
Encompass Brand 95.0 93.3 1.7 92.5 99.3 (6.8)
Underlying Combined Ratio* 79.1 84.9 (5.8) 79.4 85.0 (5.6)
Alistate Brand Auto 84.7 93.2 (8.5) 85.0 92.2 (7.2)
Alistate Brand Homeowners 60.8 61.1 (0.3) 61.8 63.1 (1.3)
Encompass Brand 86.4 88.2 (1.8) 82.9 88.6 (5.7)

Property-Liability written premium of $8.61 billion decreased 1.5% in the fourth quarter of 2020 compared to the prior year quarter, including the negative impact of premium refunds. The recorded combined

ratio of 84.0 in the fourth quarter of 2020 generated underwriting income of $1.42 billion, an increase of $420 million compared to the prior year quarter. Income increased due to a decline in auto losses and

increased earned premium, partially offset by higher catastrophe losses.

> The underlying combined ratio* of 79.1 for the fourth quarter of 2020 was 5.8 points below the prior year quarter, reflecting lower non-catastrophe losses, higher premiums earned and lower underwriting

expenses.

Allstate brand auto insurance net written premium declined 2.8% compared to the prior year quarter due to premium refunds and a drop in retention concurrent with the ending of special pandemic-

related payment plans. Allstate brand new business increased in the fourth quarter, but policies decreased due to the decline in retention. The recorded combined ratio of 85.2 in the fourth quarter of 2020

was 8.9 points below the prior year quarter, primarily due to lower loss costs from reduced miles driven partially offset by higher claim severity.

Allstate brand homeowners insurance net written premium grew 3.5%, and policies in force increased 1.1% in the fourth quarter of 2020 compared to the prior year quarter. The recorded combined ratio

of 77.8 in the fourth quarter of 2020 was 3.5 points above the fourth quarter of 2019, driven by increased catastrophe losses. Underwriting income for the year was $798 million, reflecting a recorded

combined ratio of 89.8, and an underlying combined ratio* of 61.8.

premiums. The recorded combined ratio of 95.0 in the fourth quarter of 2020 was 1.7 points higher than the prior year quarter, primarily driven by higher catastrophe losses.

Encompass brand net written premium decreased 5.4% in the fourth quarter of 2020 compared to the prior year quarter, driven by a decline in policies in force, partially offset by higher average




Allistate Investment Results

Three months ended December 31,

Twelve months ended December 31,

($ in millions, except ratios) $ [ pts $/ pts

2020 2019 Change 2020 2019 Change
Net ir income 1,191 |[$ 689 502 2,853 |$ 3,159 (306)
Market-based investment income @ 672 735 (63) 2,659 2,886 (227)
Performance-based investment income ® 557 — 557 348 469 (121)
Realized capital gains (losses) 674 702 (28)| 1,356 1,885 (529)
Change in unrealized net capital gains and losses, pre-tax 619 (246) 865 2,152 2,711 (559)
Total return on investment portfolio 2.7 % 1.3 % 1.4] 7.1 % 9.2 % (2.1)

@ Investment expenses are not allocated between market-based and performance-based portfolios with the exception of investee level expenses.

« Allstate Investments $94.2 billion portfolio generated net investment income of $1.2 billion in the fourth quarter of 2020, an increase of $502 million from the prior year quarter, driven by higher performance-

based income.

Market-based investments contributed $672 million of investment income in the fourth quarter of 2020, a decrease of $63 million, or 8.6%, compared to the prior year quarter, due to lower interest-
bearing reinvestment yields, partially offset by higher average invested assets.

- Performance-based investment income of $557 million in the fourth quarter of 2020 represented an increase of $557 million compared to the prior year quarter. The increase reflects the rebound in
equity markets and valuations following the decline in early 2020, along with gains on asset sales in the quarter.

Net realized capital gains were $674 million in the fourth quarter of 2020, compared to $702 million in the prior year quarter, primarily due to higher equity valuations and sales of fixed income securities.
Unrealized net capital gains increased $619 million from the third quarter of 2020 and $2.15 billion from prior year end, as lower market yields in 2020 resulted in higher fixed income valuations.
Total return on the investment portfolio was 2.7% for the quarter and 7.1% in 2020.

Allstate Life, Benefits and Annuities Results
Three months ended December 31, Twelve months ended December 31,
($ in millions) 2020 2019 % Change 2020 2019 % Change
Premiums and Contract Charges
Allstate Life $ 338 [$ 342 (1.2)%) 1,340 [$ 1,343 (0.2)%)
Alistate Benefits 262 282 (7.1) 1,094 1,145 (4.5)
Allstate Annuities 3 3 — 10 13 (23.1)
Adjusted Net Income (Loss)
Allstate Life $ 56 [$ 76 (26.3)% 194 [ 261 (25.7)%)
Alistate Benefits 34 16 112.5 96 115 (16.5)
Alistate Annuities 160 (33) NM (53) 10 NM

NM = not meaningful

« Alistate Life adjusted net income of $56 million in the fourth quarter of 2020 decreased by $20 million compared to the prior year quarter, primarily driven by higher contract benefits due to increased mortality
from the Coronavirus. Coronavirus related death claims were approximately $30 million in the quarter and $78 million in 2020.



« Alistate Benefits premiums and contract charges declined 7.1% compared to the prior year quarter, driven by decreased premiums due to economic impacts from the Coronavirus and the non-renewal of a large
underperforming account in the fourth quarter of 2019. Adjusted net income of $34 million in the fourth quarter of 2020 increased by $18 million compared to the fourth quarter of 2019, primarily driven by the non-

« Allstate Annuities adjusted net income of $160 million in the fourth quarter of 2020 increased by $193 million compared to the prior year quarter, primarily driven by strong performance-based investment

renewal of the underperforming account and reduced accidents and non-essential medical procedures, likely Coronavirus related.

income.
Protection Services Results
Three months ended December 31, Twelve months ended December 31,
($ in millions) %1% %1$
2020 2019 Change 2020 2019 Change

Total Revenues $ 518 |$ 434 19.4 % $ 1,922 |$ 1,649 16.6 %
Allstate Protection Plans 276 189 46.0 974 700 39.1
Allstate Dealer Services 129 121 6.6 498 457 9.0
Allstate Roadside 58 65 (10.8) 230 279 (17.6)
Arity 26 35 (25.7) 107 119 (10.1)
Allstate Identity Protection 29 24 20.8 113 94 20.2
Adj Net Income (Loss) $ 38 |$ 3[s 35 $ 153 |$ 38 |$ 115
Alistate Protection Plans 32 12 20 137 60 77
Allstate Dealer Services 7 7 — 29 26 3
Allstate Roadside 4 (1) 5 12 (15) 27
Arity 2) (3) 1 1 (7) 4)
Allstate Identity Protection ) (12) 9 (14) (26) 12

Protection Services (formerly Service Businesses) revenues increased to $518 million in the fourth quarter of 2020, 19.4% higher than the prior year quarter. Adjusted net income of $38 million increased by

$35 million compared to the prior year quarter, primarily due to profitable growth at Allstate Protection Plans and improved results at Allstate Roadside.

income of $32 million in the fourth quarter of 2020 was $20 million higher than the prior year quarter and was $137 million in 2020.

million.

in the fourth quarter of 2020 improved by $9 million compared to the fourth quarter of 2019 due to increased revenue.

Alistate Protection Plans revenue of $276 million increased $87 million, or 46.0%, compared to the prior year quarter reflecting expanded distribution and increased policies in force. Adjusted net

Alistate Dealer Services revenue of $129 million was 6.6% higher than the fourth quarter of 2019. Adjusted net income of $7 million in the fourth quarter was flat to the prior year quarter.

Allstate Roadside revenue of $58 million in the fourth quarter of 2020 decreased 10.8% compared to the fourth quarter of 2019, primarily reflecting the loss of several accounts. Adjusted net income of
$4 million in the fourth quarter was $5 million favorable to the prior year quarter, driven by improved loss experience and lower operating expenses.

Arity revenue was $26 million with an adjusted net loss of $2 million in the fourth quarter of 2020, primarily from contracts with affiliates. Active connections increased 26.6% from the prior year to 27.8

Alistate Identity Protection revenue of $29 million in the fourth quarter of 2020 increased 20.8% compared to the prior year quarter as policies in force grew to 2.7 million. Adjusted net loss of $3 million



Proactive Capital Management

“Allstate’s returns continue to be among the highest in the insurance industry, with adjusted net income return on equity* of 19.8% in 2020,” said Mario Rizzo, Chief Financial Officer. “Our earnings power and strong
capital position provide the financial flexibility to both invest in growth and return cash to our shareholders. We acquired National General for $4 billion while providing $2.4 billion in cash returns to shareholders in
2020 through $668 million in common shareholder dividends and the repurchase of $1.7 billion in common shares, or 5.5% of the common shares outstanding. We expect our long-term adjusted net income return
on equity to be between 14% and 17% while generating higher growth in personal property-liability and expanding protection services,” concluded Rizzo.

Visit www.allstateinvestors.com for additional information about Allstate’s results, including a webcast of its quarterly conference call and the call presentation. The conference call will be at 9 a.m. ET on Thursday, February 4. Financial information, including material
announcements about The Allstate Corporation, is routinely posted on www.allstateinvestors.com.

Forward-Looking Statements

This news release contains “forward-looking statements” that anticipate results based on our estimates, assumptions and plans that are subject to uncertainty. These statements are made subject to the safe-harbor provisions of the Private Securities Litigation Reform
Act of 1995. These forward-looking statements do not relate strictly to historical or current facts and may be identified by their use of words like “plans,” “seeks,” “expects,” “will,” “should,” “anticipates,” “estimates,” “intends,” “believes,” “likely,” “targets” and other words
with similar meanings. We believe these statements are based on reasonable estimates, assumptions and plans. However, if the estimates, assumptions or plans underlying the forward-looking statements prove inaccurate or if other risks or uncertainties arise, actual
results could differ materially from those communicated in these forward-looking statements. Factors that could cause actual results to differ materially from those expressed in, or implied by, the forward-looking statements may be found in our filings with the U.S.
Securities and Exchange Commission, including the “Risk Factors” section in our most recent annual report on Form 10-K. Forward-looking statements are as of the date on which they are made, and we assume no obligation to update or revise any forward-looking
statement.



THE ALLSTATE CORPORATION AND SUBSIDIARIES
CONSOLIDATED STATEMENTS OF FINANCIAL POSITION

($ in millions, except par value data)
December 31, 2020

December 31, 2019

Assets
Investments:
Fixed income securities, at fair value (amortized cost, net $61,451 and $56,293) $ 66,354 59,044
Equity securities, at fair value (cost $3,853 and $6,568) 4,710 8,162
Mortgage loans, net 4,075 4,817
Limited partnership interests 7,609 8,078
Short-term, at fair value (amortized cost $7,800 and $4,256) 7,800 4,256
Other, net 3,689 4,005
Total investments 94,237 88,362
Cash 377 338
Premium installment receivables, net 6,479 6,472
Deferred policy acquisition costs 4,700 4,699
Reinsurance and indemnification recoverables, net 9,220 9,211
Accrued investment income 600 600
Property and equipment, net 1,057 1,145
Goodwill 2,544 2,545
Other assets, net 3,429 3,534
Separate Accounts 3,344 3,044
Total assets $ 125,987 119,950
Liabilities
Reserve for property and casualty insurance claims and claims expense $ 27,610 27,712
Reserve for life-contingent contract benefits 12,768 12,300
Contractholder funds 17,213 17,692
Unearned premiums 15,949 15,343
Claim payments outstanding 957 929
Deferred income taxes 1,355 1,154
Other liabilities and accrued expenses 8,749 9,147
Long-term debt 7,825 6,631
Separate Accounts 3,344 3,044
Total liabilities 95,770 93,952
Shareholders’ equity
Preferred stock and additional capital paid-in, $1 par value, 25 million shares authorized, 81.0 thousand and 92.5 thousand shares issued and outstanding, $2,025 and
$2,313 aggregate liquidation preference 1,970 2,248
Common stock, $.01 par value, 3.0 billion shares authorized and 900 million issued, 304 million and 319 million shares outstanding 9 9
Additional capital paid-in 3,498 3,463
Retained income 52,767 48,074
Treasury stock, at cost (596 million and 581 million shares) (31,331) (29,746)
Accumulated other comprehensive income:
Unrealized net capital gains and losses on fixed income securities with credit losses — 70
Other unrealized net capital gains and losses 3,860 2,094
Unrealized adjustment to DAC, DSI and insurance reserves (680) 277)
Total unrealized net capital gains and losses 3,180 1,887
Unrealized foreign currency translation adjustments @) (59)
Unamortized pension and other postretirement prior service credit 131 122
Total accumulated other comprehensive income 3,304 1,950
Total shareholders’ equity 30,217 25,998
Total liabilities and shareholders’ equity $ 125,987 119,950




($ in millions, except per share data)

Revenues

Property and casualty insurance premiums
Life premiums and contract charges

Other revenue

Net investment income

Realized capital gains (losses)

Total revenues

Costs and expenses

Property and casualty insurance claims and claims expense
Shelter-in-Place Payback expense

Life contract benefits

Interest credited to contractholder funds

Amortization of deferred policy acquisition costs

Operating costs and expenses

Pension and other postretirement remeasurement (gains) losses
Restructuring and related charges

Amortization of purchased intangibles

Impairment of purchased intangibles

Interest expense

Total costs and expenses

Gain on disposition of operations

Income from operations before income tax expense
Income tax expense

Net income

Preferred stock dividends

Net i i to 1 shareholders

Earnings per common share:

Net il licable to

Weighted average common shares - Basic

Net i i to

Weighted average common shares - Diluted

1 shareholders per common share - Basic

1 shareholders per common share - Diluted

THE ALLSTATE CORPORATION AND SUBSIDIARIES
CONSOLIDATED STATEMENTS OF OPERATIONS

Three months ended December 31,

Twelve months ended December 31,

2020 2019 2020 2019
$ 9,279 9,194 37,073 36,076
603 627 2,444 2,501
271 260 1,065 1,054
1,191 689 2,853 3,159
674 702 1,356 1,885
12,018 11,472 44,791 44,675
5,366 5,749 22,001 23,976
— — 948 —
518 518 2,243 2,039
156 153 638 640
1,388 1,382 5,630 5,533
1,502 1,516 5,732 5,690
(371) (251) (51) 114
40 14 259 41
30 30 118 126
— 51 — 106
80 82 318 327
8,709 9,244 37,836 38,592
1 3 4 6
3,310 2,231 6,959 6,089
686 458 1,383 1,242
2,624 1,773 5,576 4,847
26 66 115 169
$ 2,598 1,707 5,461 4,678
$ 8.54 5.32 17.53 14.25
304.3 320.7 311.6 328.2
$ 8.45 5.23 17.31 14.03
307.6 326.3 315.5 3335




Definitions of Non-GAAP Measures
We believe that investors’ understanding of Allstate’s performance is enhanced by our disclosure of the following non-GAAP measures. Our methods for calculating these measures may differ from those used by other companies and therefore comparability may be
limited.

Adjusted net income is net income applicable to common shareholders, excluding:
- realized capital gains and losses, after-tax, except for periodic settlements and accruals on non-hedge derivative instruments, which are reported with realized capital gains and losses but included in adjusted net income,
= pension and other postretirement remeasurement gains and losses, after-tax,
valuation changes on embedded derivatives that are not hedged, after-tax,
amortization of deferred policy acquisition costs (‘DAC") and deferred sales inducements (“DSI"), to the extent they resulted from the recognition of certain realized capital gains and losses or valuation changes on embedded derivatives that are not hedged, after-
tax,
business combination expenses and the amortization or impairment of purchased intangibles, after-tax,
gain (loss) on disposition of operations, after-tax, and
adjustments for other significant non-recurring, infrequent or unusual items, when (a) the nature of the charge or gain is such that it is reasonably unlikely to recur within two years, or (b) there has been no similar charge or gain within the prior two years.

Net income applicable to common shareholders is the GAAP measure that is most directly comparable to adjusted net income.

We use adjusted net income as an important measure to evaluate our results of operations. We believe that the measure provides investors with a valuable measure of the company’s ongoing performance because it reveals trends in our insurance and financial
services business that may be obscured by the net effect of realized capital gains and losses, pension and other postretirement remeasurement gains and losses, valuation changes on embedded derivatives that are not hedged, business combination expenses and
the amortization or impairment of purchased intangibles, gain (loss) on disposition of operations and adjustments for other significant non-recurring, infrequent or unusual items. Realized capital gains and losses, pension and other postretirement remeasurement
gains and losses, valuation changes on embedded derivatives that are not hedged and gain (loss) on disposition of operations may vary significantly between periods and are generally driven by business decisions and external economic developments such as
capital market conditions, the timing of which is unrelated to the insurance underwriting process. Consistent with our intent to protect results or earn additional income, adjusted net income includes periodic settlements and accruals on certain derivative instruments
that are reported in realized capital gains and losses because they do not qualify for hedge accounting or are not designated as hedges for accounting purposes. These instruments are used for economic hedges and to replicate fixed income securities, and by
including them in adjusted net income, we are appropriately reflecting their trends in our performance and in a manner consistent with the ecc i hedged ir product attributes (e.g. net investment income and interest credited to contractholder funds)
or replicated investments. Business combination expenses are excluded because they are non-recurring in nature and the amortization or impairment of purchased intangibles is excluded because it relates to the acquisition purchase price and is not indicative of our
underlying business results or trends. Non-recurring items are excluded because, by their nature, they are not indicative of our business or economic trends. Accordingly, adjusted net income excludes the effect of items that tend to be highly variable from period to
period and highlights the results from ongoing operations and the underlying profitability of our business. A byproduct of excluding these items to determine adjusted net income is the transparency and understanding of their significance to net income variability and
profitability while recognizing these or similar items may recur in subsequent periods. Adjusted net income is used by management along with the other components of net income applicable to common shareholders to assess our performance. We use adjusted
measures of adjusted net income in incentive compensation. Therefore, we believe it is useful for investors to evaluate net income applicable to common shareholders, adjusted net income and their components separately and in the aggregate when reviewing and
evaluating our performance. We note that investors, financial analysts, financial and business media organizations and rating agencies utilize adjusted net income results in their evaluation of our and our industry’s financial performance and in their investment
decisions, recommendations and communications as it repi areliable, rep ive and consistent measurement of the industry and the company and management’s performance. We note that the price to earnings multiple commonly used by insurance
investors as a forward-looking valuation technique uses adjusted net income as the denominator. Adjusted net income should not be considered a substitute for net income applicable to common shareholders and does not reflect the overall profitability of our
business.




The following tables reconcile net income applicable to common shareholders and adjusted net income. Taxes on adjustments to reconcile net income applicable to common shareholders and adjusted net income generally use a 21% effective tax rate and are
reported net of income taxes as the reconciling adjustment.

($ in millions, except per share data) Three months ended D 31,
[of i Per diluted share
2020 2019 2020 2019
Net income i to $ 2,598 $ 1,707 $ 8.45 $ 5.23
Realized capital (gains) losses, after-tax (529) (553) 1.72) (1.69)
Pension and other postretirement remeasurement (gains) losses, after-tax (292) (199) (0.95) (0.61)
Curtailment (gains) losses, after-tax — — — —
Valuation changes on embedded derivatives that are not hedged, after-tax 9 — 0.03 —
DAC and DSI amortization relating to realized capital gains and losses and valuation changes on embedded derivatives that are not hedged, after-
tax (&) 3 (0.02) 0.01
Business combination expenses and the amortization of purchased intangibles, after-tax 24 24 0.08 0.07
Impairment of purchased intangibles, after-tax — 40 — 0.12
Gain on disposition of operations, after-tax (1) ) — —
Adjusted net income* $ 1,805 $ 1,020 $ 5.87 $ 3.13
Twelve months ended December 31,
[of i Per diluted share
2020 2019 2020 2019

Net income i to $ 5,461 $ 4,678 $ 17.31 $ 14.03
Realized capital (gains) losses, after-tax (1,063) (1,488) (3.37) (4.46)
Pension and other postretirement remeasurement (gains) losses, after-tax (39) 90 (0.12) 0.27
Curtailment (gains) losses, after-tax ] — (0.02) —
Valuation changes on embedded derivatives that are not hedged, after-tax 36 15 0.11 0.05
DAC and DSI amortization relating to realized capital gains and losses and valuation changes on embedded derivatives that are not hedged, after-
tax (8) 5 (0.03) 0.01
Premium deficiency for immediate annuities, after-tax 178 — 0.56 —
Reclassification of periodic settlements and accruals on non-hedge derivative instruments, after-tax — 2 — (0.01)
Business combination expenses and the amortization of purchased intangibles, after-tax 93 100 0.30 0.30
Impairment of purchased intangibles, after-tax — 83 — 0.25
Gain on disposition of operations, after-tax (3) (4) (0.01) (0.01)

$ 4,648 $ 3,477 $ 14.73 $ 10.43

Adjusted net income*
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Adjusted net income return on common shareholders’ equity is a ratio that uses a non-GAAP measure. It is calculated by dividing the rolling 12-month adjusted net income by the average of common shareholders’ equity at the beginning and at the end of the 12-
months, after excluding the effect of unrealized net capital gains and losses. Return on common shareholders’ equity is the most directly comparable GAAP measure. We use adjusted net income as the numerator for the same reasons we use adjusted net income, as
discussed above. We use average common shareholders’ equity excluding the effect of unrealized net capital gains and losses for the denominator as a representation of common shareholders’ equity primarily attributable to the company’s earned and realized
business operations because it eliminates the effect of items that are unrealized and vary significantly between periods due to external economic developments such as capital market conditions like changes in equity prices and interest rates, the amount and timing of
which are unrelated to the insurance underwriting process. We use it to supplement our evaluation of net income applicable to common shareholders and return on common shareholders’ equity because it excludes the effect of items that tend to be highly variable
from period to period. We believe that this measure is useful to investors and that it provides a valuable tool for investors when considered along with return on common shareholders’ equity because it eliminates the after-tax effects of realized and unrealized net
capital gains and losses that can fluctuate significantly from period to period and that are driven by economic developments, the magnitude and timing of which are generally not influenced by management. In addition, it eliminates non-recurring items that are not
indicative of our ongoing business or economic trends. A byproduct of excluding the items noted above to determine adjusted net income return on common shareholders’ equity from return on common shareholders’ equity is the transparency and understanding of
their significance to return on common shareholders’ equity variability and profitability while recognizing these or similar items may recur in subsequent periods. We use adjusted measures of adjusted net income return on common shareholders’ equity in incentive
compensation. Therefore, we believe it is useful for investors to have adjusted net income return on common shareholders’ equity and return on common shareholders’ equity when evaluating our performance. We note that investors, financial analysts, financial and
business media organizations and rating agencies utilize adjusted net income return on common shareholders’ equity results in their evaluation of our and our industry’s financial performance and in their investment decisions, recommendations and communications
as it represents a reliable, representative and consistent measurement of the industry and the company and management’s utilization of capital. We also provide it to facilitate a comparison to our long-term adjusted net income return on common shareholders’ equity
goal. Adjusted net income return on common shareholders’ equity should not be considered a substitute for return on common shareholders’ equity and does not reflect the overall profitability of our business.

The following tables reconcile return on common shareholders’ equity and adjusted net income return on common shareholders’ equity.

($ in millions) For the twelve months ended December 31,
2020 2019
Return on common shareholders’ equity
Numerator:
Net income applicable to common shareholders $ 5,461 $ 4,678
Denominator:
Beginning common shareholders’ equity $ 23,750 $ 19,382
Ending common shareholders’ equity @ 28,247 23,750
Average common shareholders’ equity $ 25,999 $ 21,566
Return on common shareholders’ equity 21.0% 217 %
($ in millions) For the twelve months ended D 31,
2020 2019
Adjusted net income return on common shareholders’ equity
Numerator:
Adjusted net income * $ 4,648 $ 3477

Denominator:

Beginning common shareholders’ equity $ 23,750 $ 19,382
Less: Unrealized net capital gains and losses 1,887 (2)
Adjusted beginning common shareholders’ equity 21,863 19,384
Ending common shareholders’ equity 28,247 23,750
Less: Unrealized net capital gains and losses 3,180 1,887
Adjusted ending common shareholders’ equity 25,067 21,863
Average adjusted common shareholders’ equity $ 23,465 $ 20,624

Adjusted net income return on common shareholders’ equity * 19.8% 16.9 %

@ Excludes equity related to preferred stock of $1,970 million as of December 31, 2020, $2,248 million as of December 31, 2019 and $1,930 million as of December 31, 2018.
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Combined ratio excluding the effect of catastrophes, prior year reserve reestimates and amortization or impairment of purchased intangibles (“underlying combined ratio”) is a non-GAAP ratio, which is computed as the difference between four GAAP
operating ratios: the combined ratio, the effect of catastrophes on the combined ratio, the effect of prior year non-catastrophe reserve reestimates on the combined ratio, and the effect of amortization or impairment of purchased intangibles on the combined ratio. We
believe that this ratio is useful to investors and it is used by management to reveal the trends in our Property-Liability business that may be obscured by catastrophe losses, prior year reserve reestimates and amortization or impairment of purchased intangibles.
Catastrophe losses cause our loss trends to vary significantly between periods as a result of their incidence of occurrence and magnitude, and can have a significant impact on the combined ratio. Prior year reserve reestimates are caused by unexpected loss
development on historical reserves, which could increase or decrease current year net income. Amortization or impairment of purchased ir i relates to the isition purchase price and is not indicative of our underlying insurance business results or trends.
We believe it is useful for investors to evaluate these components separately and in the aggregate when reviewing our underwriting performance. We also provide it to facilitate a comparison to our outlook on the underlying combined ratio. The most directly
comparable GAAP measure is the combined ratio. The underlying combined ratio should not be considered a substitute for the combined ratio and does not reflect the overall underwriting profitability of our business.

The following tables reconcile the respective combined ratio to the underlying combined ratio. Underwriting margin is calculated as 100% minus the combined ratio.

Property-Liability,

Three months ended December 31,

Twelve months ended December 31,

2020 2019 2020 2019
Combined ratio 84.0 88.7 87.6 92.0
Effect of catastrophe losses (4.8) (3.3) (7.9) (7.3)
Effect of prior year non-catastrophe reserve reestimates — 0.1 (0.2) 0.4
Effect of amortization of purchased intangibles (0.1) (0.1) —
Effect of impairment of purchased intangibles — (0.6) — 0.1)
Underlying combined ratio* 79.1 84.9 794 85.0
Effect of prior year catastrophe reserve reestimates — 0.1) (14 0.1
Allstate brand - Total Three months ended D 31, Twelve months ended D 31,
2020 2019 2020 2019
Combined ratio 83.7 88.5 87.0 91.4
Effect of catastrophe losses 4.7 (3.3) (7.9) (7.2)
Effect of prior year non-catastrophe reserve reestimates — 0.2 0.2 0.8
Effect of amortization of purchased intangibles (0.1) — —
Effect of impairment of purchased intangibles — (0.6) — (0.2)
Underlying combined ratio* 78.9 84.8 793 84.8
Effect of prior year catastrophe reserve reestimates — (1.3) 0.1
Alistate brand - Auto Insurance Three months ended December 31, Twelve months ended December 31,
2020 2019 2020 2019
Combined ratio 85.2 94.1 85.9 92.9
Effect of catastrophe losses (0.6) (0.1) 1.2) @7
Effect of prior year non-catastrophe reserve reestimates 0.1 — 0.3 1.2
Effect of impairment of purchased intangibles — (0.8) — (0.2)
Underlying combined ratio* 84.7 93.2 85.0 92.2
Effect of prior year catastrophe reserve reestimates (0.1) 0.2) 0.2) (0.1)
Allstate brand - Homeowners Insurance Three months ended December 31, Twelve months ended December 31,
2020 2019 2020 2019
Combined ratio 778 74.3 89.8 87.9
Effect of catastrophe losses (16.9) (13.3) (28.2) (24.8)
Effect of prior year non-catastrophe reserve reestimates (0.1) 0.1 0.2 —
Underlying combined ratio* 60.8 61.1 618 63.1
Effect of prior year catastrophe reserve reestimates (0.2) 0.4 (4.9) 0.7
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Encompass brand - Total

Three months ended D 31, Twelve months ended D 31,
2020 2019 2020 2019
Combined ratio 95.0 93.3 925 99.3
Effect of catastrophe losses (7.8) 4.7) (9.5) (11.3)
Effect of prior year non-catastrophe reserve reestimates (0.8) (0.4) (0.1) 0.6
Underlying combined ratio* 86.4 88.2 82.9 88.6
Effect of prior year catastrophe reserve reestimates 0.8 0.4) 4.3 0.9

HHuHH#H#
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Exhibit 99.2

Allstate.

You're in good hands.

The Allstate Corporation

Investor Supplement
Fourth Quarter 2020

The condensed consolidated financial statements and financial exhibits included herein are unaudited. These condensed consolidated financial statements and exhibits should be read in conjunction with the

consolidated financial statements and notes thereto included in the most recent Annual Report on Form 10-K and Quarterly Reports on Form 10-Q. The results of operations for interim periods should not be
considered indicative of results to be expected for the full year.

Measures used in these financial statements and exhibits that are not based on generally accepted accounting principles ("non-GAAP") are denoted with an asterisk (*). These measures are defined on the pages
“Definitions of Non-GAAP Measures" and i generally accepted 1

10 the most principles ("GAAP") measure herein.
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The Allstate Corporation
& i

(inmitions,sxcept s sharo dan) Twve months ended
T Sopt. 30, Jure 20, varen a1, TeT sept 30, June 30, warch 31. bec. 31, pec.a,
2020 2020 2020 200 2019 2019 2019 2019 2020 2019
Rovonues
Property and casualy insurance premiums s 9z FRCES" s 92 s 9z s 9s s 900 s Bgss s ssoz s arora
Life premiums and contract charges 603 620 604 617 & 625 628 2444
Other revenue ¥ n 2712 257 265 260 273 271 250 1065
et imvestmentincome firey 02 a0 P sa0 a0 o o 2083
Realized capital gains (losses) 674 440 704 (462) 702 197 324 662 1.356
ravenues v W v —c ¥ 1 Too | __dian | __mos i __bew  __dme
Costs and expanses
586 sor2 sa2 san s740 6081 636 ss20 2001 27
Shelern-Place Payback expense: < 21 £ 2
Life contract benetts s 77 a7 a1 s s su a7 2213 200
Intrest credied 0 contactholderfunds 15 150 200 12 153 150 15 102 o a0
Amortizaton ofdeferred policy acauisiion costs 1.3 1402 1349 1401 1382 1425 1362 1364 563 553
Operating costs and expenses 1,502 1,380 1451 1,399 1516 1414 1,380 1,380 5732 5,680
Pension and other postetiement ermeasurement (gain) osses @) ) n a1 @) 25 125 15 1) 1
Restucturing and elted charges « 20 14 s u . 5 1 259 @
Armonizaion of putchased inangibles = a » E) Y 2 2 = 1 125
Impaiment of putchased nangies : : - - 51 : s : : 106
Intrest oxpense 80 n 7 8 2 50 & 5 3 27
Total costs and axpanses [N FTED Y] Taie S EET Tooes i o o7
Gain on dispositon of cperations 1 L 1 1 3 - 2 L 4 s
Income from operations before income tax expense. san Lasz 1506 w1 zzaL 1160 o7 1620 659 o089
Income tax oxpense o8 200 205 2 8 a2 2 s20 1383 102
Netincome 262 1153 1250 s 177 S o1 1202 556 oy
Prefered stock duidends £l 7 ) 3 m 2 E) @ us 160
Netincome applicable to common sharsholders s s | s ase s szee s e s e s ss s 4
Eamings per common share
Notincoma applicabla o common sharoholdrs
per common shar - Basic s 84 | s s s am s e | s sm | s am s 20 s 3w s wm s um
Weighied average common shares - Basic w063 a2 137 ara 07 2277 w20 zs aite a2
Notincoms applicabla o common sharohoiders
par common share - Diluted s eas | s 3s s ass s s | s s | s 20 s 244 s 3w s wm s 0
Weightod average common sharos - Diluted a0 a1 e w224 a3 a0 ) s ass 535
Cash dividends decared per common share s os« | s ose s osa s osa | s os | s o s os s os s 21w s 200
o e aute ho personalines and as vl s con
and fianoe and insurance products

@ Life premiums and contract charges are reported in the Alstate Life. Allsate Benefits and Al e insurance,
 Other revenue primari i i . I , sales.
9 In accordance vith GAAP, the quarter and year-to-date per share amounts are calculated discretely. Therefore, the sum of each quarter may not equal the year-to-date amount
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(8in mitions, except par sharo date)

Contribution te income
Net income applicable 1o common shareholders

Realized capital (gains) osses, after-ax

The Allstate Corporation
Contribution to Income

“Three months ended

afer-ax

‘Gurtaiment (gains) losses, after-@x

Valuation changes on embedded derivatives that are nat
hedged., afer-tax

DAC and DSI amorization related 1 realized capital gains and
are

ot hedged, aftertax
Premium deficiency for immediate annuities, after ax
Reclassifcation of periadic

hedge derivaiive instruments, afer-tax

Business combination expenses and the amorization of
purchased intangini

Impaitment of purchased intangibles, after-iax

Gain on disposition of operations, afler-tax

Adjusted notincome *
Income per comman share - Diluted
Netincome applicable o commen sharcholders

Realized capital (gains) osses, after ax

setlements and accruals on non-

o
Curaiment (gains) losses, aftertax

Valuation changes on embedded derivatives that are nat
hedged, afer-tax

DAC and DSI amorization related 1o realized capital gains and

ot hedged, after-tax.
Premium deficiency for immediale annuties, ater-ax
Reclassiication of periodic setiements and
hedge derivaiive instruments, after-tax
Business combination expenses and the amortization of
purchased intangibles, after-ax
Impairment of purchased intangibles, afer-tax
‘Gain on disposition of aperations, afier-tax

Adjusted netincome *

Weighted average common shares - Diluted
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The Allstate Corporation
Consolidating Segment Results

Alstats  Discontinued  Property- Protection Alstate Alstate Alstate Corporate  Intersegment
s n mitions) Protection Lines. Liabilty ices Lifo Benefits Annuities ___and Other ___Eiminations __Gonsolidated
Three months. 2020
Premiums and contract charges T e s s sem s 9% s @@ s 2 8 R = ER
Intersegment nsurance premiums and service fees - - - 38 - = = )
Oiher revenue: 181 - 181 53 @ = E = 5 271
Claims and clams expense (5266) ) 208 (02) : : e 4 (5:356)
‘Sheltern-Place Payback expense E E - . - - - - .
‘Contract benefts and inevest credited o convacthalder funds - - - - (@49 w3n s - )
Amorization of deferrd poicy acquisn costs (a6 - (1168) ) @ @ W : 2 (138)
Operating ousts and expenses (wisn) w (a168) s7) @) (@) © @n £ (1502)
- - - - - - - an - 371
Resinucturng and relaed cherges @) - (a5 @ ) - - &) - )
‘Amortzation of purchased intangibles ® E ® @) - - - - - @)
Interest expense - - - - - - ) )
Underwriting income floss) 12 3 Ie 140
Netinvesiment income: 619 1 128 2 03 10 1191
Realzed captal gains (osses) a1 2 ) 8 191 2 = G
Gain on disposion of operatons. < = 9 1 - 1
InGome tax expense. 08) @) @ an ) (@) = (e)
Prefered stock dividencs - - - - 28) - 8)
Net Income applicable to common shareholders T oiem EE RS @ % @ s as § ~ F  em
Realized capitl gains) losses. atertax @an s) 6 ® asy @) - 29)
‘Pension an ather postretremant remeasurement (gains) losses, afertax - - 5 E . @2) @2
Curalment (gains) losses, afer-tax - 5 - - 2 5
1 - ® . - 9
'DAC and DS losses and
dervaiives thatare ot hedged. afer-lax - ® = E E @
Premum deficiency for immediate annuies, afertax - - - - E = = 3
intangivles, afertax 3 2 - - - - 2
Gainon disposibon of operations, afieriax 5 5 = 5 ® & i)
‘Adiusted net income (loss)* s iem 3 TR 5% M3 I W Us s PR
“Three months. 2019
Premiuims and coniract charges T wem % T % em s 3§ e s T B E s vem
Intersegment nsurance premiums and serice fees - - - a - - P )
Gther revenve 180 - 180 P En - - - 260
Claims and claims expense =) @ (5500) ©2) - : - a (s719)
‘Contract benefs and inerest credted 10 contactholder unds - - - - (@95 (160) @8 - - @)
Amorization o deferrc policy acquisiion costs (L1ss) w155 a3 ) (50) e p a3z
‘Operating custs and expenses a72) w s (81) ©5) @ (] @n a1 (1518)
- 5 : . . . . 51 - 251
sructuring and relaied charges 2 5 ) = ) - - o)
Amrization of purchased nangibles i @) - - - - @)
Impament of purchased ntangtes 61 - - - - - - 1)
Interest expense 1) - - - 1 _ ©)
derwriing income (10s3) To0o
Netinvestment income i a3 12 13 2 160 18 - 689
Realzed capial gain (osses) 554 1 - ‘ 12 u - 02
‘Gain on dsposion of peratns. - g 2 3 5 3
Income tax expense (87) ) i) © ) G4 . @s)
Prefered sock dvidends - - - - - 8) - (66)
Net income {loss) applicable to commen shareholders 5 tam 3 W@ ¥ T FTR % T 7 ¥ S ]
Realized captal (gains) losses, afertax () ® - @ ) © - (53
Pension and ather postretrement remeasurement (ains) losses, afertax - - - - - (99) - (199)
Waluation changes on embedded deriaiives that are not heciged, afertax - - - - 5
DAG and losses and
dervaiives thal are not hedged. afer-ax . . 3 - . . . 3
ater-ax - - 3 = Z :
s, afer e 1 2 - - . - - 2
Impaiiment o purchaseq ntangiles afer ax w© - - - - - - 0
Gain on disposi rax 2 (D S e
‘Adjusted net income (1033)* TECH G)"s ___an"3 B 1020

© Adjusied netincome i the segment measure used for each business.
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The Allstate Corporation
Gonsolidating Segment Results

Protaction

listate Discontinued Property- Allstate Allstate Alistate Corporate Intersegment
(sinmiins) Protection Lines Liabity Service: Lite Annuities _and Other __ Eiminations __ Gonsolidated
Twaive months snded Dacember 31, 2020
Premiums and contract charges ) 3/50 8 § 35580 S8 1403 340 & 10 $ - 8 - s 30,517
Intseqment instrance premiurs and service fees - 107 - - - @
 evanue 756 736 28 121 S s = = 1,085
Clims and cams expense (21.485) ) (21626 () s 3 2 = i @200
Shekern-Place Payback expense 1) - (40) - - - - - - (49)
E - > (1,203) (549) (1.039) = & (2.881)
Amortzation ofdefemed polcy acqsiion costs (wsaz) piz) =0 (a5) am @ = - 5%0)
Operaling costs and expenses (4.428) @) (4.431) 1651) (329) (322) (@5 (120) 136 6.732)
Pension and other postretirement remeasurement gains (losses) - 2 - - = 51 = 51
Restrucuaing and rlated charges =) ) @ ® @ @ z) - @)
Amortzation of purthased intangiies ) 2 05 - - - - )
Interest expense = = = 3 - @18 - @18
cerwriting ncome (oss) L ) gz
Netnvestmen i 1421 “ 02 7 761 7 . 285
Realized capital gains (losses) 990 0 (10 8 279 50 = 1,386
Goin o disposiion o operatons - - - + - - 4
Income tax (expense) benefit (1.382) (@6) an (28) b 63 el (1.383)
Prefered stock dvdends E £ = = s) = (15)
Net ncome flos) applicable to common shareholders E = 3 m § 1@ 3 ] s F B 561
Realzed captal (gans) losses,afer-ax @14) @ s [ 21y ) - 1063
Pension and other postretirement remeasurement (gains) losses, after-tax = =3 = = 3 (39) = 39)
Curiaiment (gais) osses,afer-tax - - - - (4] @
Valuaon changes on embedded derlaives that e not hecged, aftr-ax . - u . z E . E
Geriaives hat are not hedged. fer-ax E - @ - - - - ®
Premium defincy for mmedate annutes afertax - - - - s - 17
8 0 atertax 9 8 = 5 = 5 5 o
Gain o disposidon o operators, afer-tax - - - - @ - - @
Adjusted net income (loss) * S 153 3§ 184 @ § % _"S (53 ™ 8 428) " 8 3 5 4,648
Tweive months. 2019
Premiums and conact charges T s 5 s moB 5 1B s 1 s 1§ Ty = — @
Intersegment insurance premvums and service fees - - 154 - - - s (154) Z
Otnerrevere 01 % 7u 168 125 5 5 2 10
Claims and claims expense (23.517) (105) (23.622) 363) s = 9 (23.976)
% = % & (1,154) (635) (890) 22 S . 679)
Amortzaton ofdeferred poly accuisiion costs (4669) (469) 49 (73 ) [ 2 (5533)
perating costs and expenses (@a12) @ @as) 61} () @5 @) oy 145 630)
E E - i - o (114) = (114)
Restructuring and relted charges @) @) - @ - @ - - @1
Amortization of purchased intangibles (@) = () 122) L3 3 = > - (126)
Impaiment of purchased intangibles (81) = (51) (55) - - - - - (106)
Intrest expe W B - @20) @)
‘Underwriting incoma (loss) 3 2912 § (108) 2,804
Netinvestmen incame — 1853 2 s 8 o7 ) 5 515
Realized capial gars lsses) 1470 a2 1 2 s 2 - Laes
Gain on dispostion o cperatons c 3 s . 6
Income tax (expense) benefit @198 1 ) @ ) a7 = 22
Prefered siock dvidends - - - asg) asg)
Net incoma (loss) applicable to common shareholders s 4611 § @ s 247 s 124 s 282 $ (509) ® - s 4,678
Realized captl (ais) osses, aftertax ey @ = © =) a9 3 (Las5)
Pension and other postetrement remesuremen (gans) lasses, cterax - - - - £ - %
Valuaon changes on embedded derlaves that e no hedged, aftr-xx = 3 9 3 s = 5 15
and DSI
Geriaives that are ot hedged, ater-ax - s ; 2 5 2 s
and accruals instruments, after-tax @ - 3 & s ] @
& R a = > = = = 100
Impaitment of purchased ntangibies, atertax a0 z z @
Gain on disg rations, after-tax @ . )
Adjusted net income {loss) * 3491 ) 261 W8 15 08 10 @8 (438) & s 3477

) Adjusted net income s the segrment measure used for each busingss.
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(8 i millions, except per share data)
Book value per common share

Numerator:
Common shareholders' equity

Denominator:
‘Commen shares outstanding and dilutive potential
‘common shares outstanding

Book value per common share
Book value per commaon share, excluding the impact of

unrealized net capital gains and losses on fixed income.
secu

Numerator
‘Common shareholders' equity
Less: Unrealized net capital gains and losses on
fixed income securites
Adjusted commen shareholders’ equity

Denominator:
‘Common shares outstanding and dilutive potential
‘common shares outstanding

Book value per common share, excluding the impact of

unrealized net capital gains and losses on fixed income

securities *

Total debt

Total capital resources

Ratio of debt to shareholders' equity

Ratio of debt to capital resources

The Allstate Corporation
Book Value per Common Share and Debt to Capital

Bec 31, Sept. 30, Jure 30, March 31, Dec 31, Sept. 30, June 30, March 31,
2020 2020 2020 2020 2019 2019 2019 2019

28247 25,203 25016 22203 23750 23088 22546 21488
3087 307.0 3158 3187 3248 3306 3381 379
0150 2.30 7921 69.67 7312 6984 67.28 6350
28247 25293 25016 22203 23750 23088 21,488
3185 2,750 2,610 534 1893 2,028 975
75.062 22543 22,406 21669 21857 71,060 20513
3087 207.0 3158 3187 3248 3306 3351 3379
8119 73.43 7095 67.09 67.20 63.70 6233 6071
7825 6635 6634 6633 6631 6630 6628 6453
38,082 33,898 33,620 3080 32,620 32770 31,100 20871

259 % 243% 246 % 214 % 255 % 2547 271% 276 %

206 % 196 % 197 9% 215 % 203% 202% 213% 216 %

@) Excludes equity related to preferred stock of $1,970 million at December 31, 2020, September 30, 2020, June 30, 2020 and March 31, 2020, $2,248 millon at December 31, 2018, $3,052 million at September 30, 2019, and $1.930 million

at June 30, 2019 and Masch 31, 2019,

@) Common shares outstanding were 304,192,788 and 318,791,191 as of December 31, 2020 and December 31, 2019, respecively.
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(8 in millions)

Return on common shareholders® equity
Numeraior;
Net income applicable to common sharehoiders %
Denominator:

Beginning common shareholders' equiy
Ending common shareholders: equty ™

Average common sharefokders' equity ™
Return on common sharenolders' equity
Adjusted et income return on common shareholders' equity
Numerator:
Adjusted net income *
Denorminator:
Beginning common sharehoiders' equiy
Less: Unrealized net capital gains and losses
‘Adjusted beginning common sharefoiders' equity
Ending common sharenolders’ equity
Less: Unrealized net capial gains and losses
‘Adjusted ending common shareholders' equity
Average adjusted common shareholders' equty

Adjusted net income return on common shareholders’ equiy *

 Netincome appiicable

The Allstate Corporation
Return on Common Shareholders’ Equity

Tuelve morths ended

Dec 31, Sept 30, June 30, March 31, Dec 31, Sept. %0, June 30, March 31,
2000 2020 2020 2020 2019 2019 2019 2018
5461 s as0 s aam s a0 4678 2386 s 243 s 220
23,750 s 23088 s 2254 21,488 10382 21,356 s 20815 § 20070
28247 2529 25016 22203 23,750 23,088 22546 21488
25,99 s a0 s zze s 2,8 21566 2222 s 28 s 21229
210 % 189 9% 182 % 180 % 207 % 107 % n2 % 108 %
4648 s g8 s 386 s ssa 3477 3009 s zem s 2797
s 23088 s 2506 s 21488 B s
1654 o2
0892 70516
25016 22203
PR - 1} e 9E2,
22414 20673 21063 20516
23465 s 2107 s 2153 s 2108 20,624 21219 s 2089 s 20850
108 % 177 % 179 % 182 % 169 % 142 % 135 % 135 %

reflect a railng

@ Includes a 82 millon ]

‘Tax legislation benefitfor the period ended! June 30, 2018 and March 31, 2016

@ Excludes equiy related to preferred stock of $1,970 milion at December 31, 2020, September 30, 2020, June 30, 2020 and March 31, 2020, $2,248 milion at December 31, 2019, 3,052 millon at September 30, 2019, and $1,930 million at June 30, 2019 and

March 31, 2019,

w

hareholders'

quity and average
twelve-month peried as data poins.

The Allstate Corporation 4Q20 Supplement

a with the beginning and

eal

y, respectively, for the.




The Alistate Corporation
Policies in Force and Other Statistics

Dec. 31, Sept. 30, June 30, March 31, Dec. 3T, Sept. 30, June 30, March 31,
2020 2020 2020 2020 2019 2019 2019 2019
Policies in force statistics (in thousands) ")
Allstate Protection
Allstate brand
Auto 21,809 21,900 21,976 21,626 21913 21,882 21,849 21,693
Homeowners 6,427 6414 6,301 6360 6,350 6,341 6,322 6,296
Other personal lines 4,459 4,455 4,415 4,385 4,390 4,389 4,375 4,354
Commercial lines 216 219 221 224 227 228 229 230
Total 32,911 32,988 33,005 32,795 32,640 32,775 32,573
Encompass brand
Auto 451 460 ar3 485 493 496 497 499
Homeowners 216 220 225 230 234 235 236 237
Other personal ines 7 73 74 7 7% 7 7 78
Total 738 753 772 790 803 508 810 814
Alistate Protection poli 33,649 33,741 33,777 33,585 33,692 33,648 33,585 33.387
Protection Services
Alistate Protection Plans 128,982 125831 120,301 107,124 89,783 83,968 77.866
Other Protection Services 7,290 7123 6,975 6,604 6,159 6,148 6,154
Total 136,272 132,954 127,276 113,728 95,042 90,116 84,020
Alistate Life 1.863 1874 1,892 1902 1923 1,926 1,933 1.936
Alistate Benefits. 3,950 4,092 4,410 4,309 4,183 4,287 4,296 4,322
Alistate Annuities 177 181 185 188 201
Total policies in force 1 0 2

@ Policy counts are based on items rather than customers.
+ A multicar customer would generate multiple item (policy) counts, even if all cars were insured under ane policy.
+ Commercial lines PIF for shared economy agreements typically reflect coniracts that cover multiple drivers as opposed to ind
« Allstate Protection Plans represents active consumer product protection plans,
- Allstate Life insurance policies and Allstate Annuities in force reflect the number of contracts in force excluding sold blocks of business that remain on the balance sheet due to the dispositions of the business being
effected through reinsurance arrangements.
+ Alstate Benefits reflects certficate counts as opposed 10 group counts.
(2 Other Protection Services includes:
+ Finance and insurance products, reflecting service contracts and other products sold in conjunction with auto lending and vehicle sales transactions
+ Roadside assistance, reflecting memberships in force
+ Identity protection products, reflecting individual customer counts, included free services provided to 200 thousand subscribers for the remainder of 2020 as part of the continued support during the Coronavirus.
pandemic

ual drivers.
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(510 millons, except raos)

Premiums urit
Decrease (increase) in unearned premiums
other

Underwriting income !

Netimvestment income
InGome tax expense an operations.

Realzed capital gains (osses), after-tax
Notincome applicable to common sharcholders

Catastiophe losses:
Amartzation of purchased atangities
Operating ratios.

Loss raio

Expense ato

Combined ratio

Loss rato
Less: effectof caistraphe losses.

effectofprioe year non-cataskraph reserve ressimates.
Underlying loss ratio

Reconcilation of combined ratio to underlying combined ratio
Combined rat

Effect o catastrophe losses

Eflct o pior year non-catastiophe reserve reestmates

Efect o mpairment of purchased ntangide:

Efect of amcrizaion of purshased inangiles.

Underlying combined ratio *

Efect o restructuring and relaied chiarges on combined rate

Effect o Discontinued Lines and Coverages on combined rafo

The Allstate Corporation
Property-Liability Results

ratios
1 Undenwriting income (loss)
Alstate brand
Encompass brand
Answer Financial

Total underwriting income for Allstate Protection
Discontinued Lines and Coverages

Total underwriting income for Property Liabiity

@ Oterrevenuels

s Bes

1420

619

503
207
810

EH
5

ED

840
(48

oy
751

s aen
12

Sept30,

s e
)

o

8952

192

(988

(L1s8)
(o7)
(87)

w7

w7
n1

ED
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2020

0iE

June 30, March 31
2020 2020

s am s eser

@19 a0
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: 1
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Bec_ 31, Sept 30 une, March 31, Dec. 31, Dec.31,
2018 2010 2019 2010 2020 2010
s am s e s 0w s s s e s mas
120 E2) (&) ) @5) 619
b 8 2 1 w B
8873 8782 60 8507 35500 g
180 195 10 176 736 741
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628 5} 723 674 08 o8
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o1 09 ©9) 0 02 0
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($in millions, except ratios)

Allstate Corporation

Th
Alistate Brang

d Profitability Measures

e Sep 30, e 30, Wareh 31, oL Sep 30, June 30, March 31, Dec. 31, Dec. a1,
2020 00 220 00 218 08 ms i3y 200 218
Netpremiums witen s eme | s a3 s sms s 80 | s eer | s sms s a7 s AW s 30399
Netpremiums camed
oy s osom | s s s aaus 2260
Homscrers 1993 758 781
Other personi nes 5 1881 L7t
Commercal nes 207 07 o
Toul Toiz EE ET5
Incurred losses
i s oasa | s s s P
o 1001 1625 sa07
Oter persona s 5 s 1083
Commerciir 163 153 o2
T T 7m0 Taor
Expanzes
o s ase | s aes s 2z s ams | s ums | s asu s aer s oiso s 7w 624
Homeonmers . 52 e a0 ass s 21 =] 176 L2
Otter persona s 167 1 153 8 150 156 1 10 & 05
merciaines a1 I n ] a 39 S » 18 15
s buscss nes 20 Py 2 P 12 20 = 2 1 o
Total S ms |3 zmn S @ 3 @ | S Ims | S @ 3 7w 5 i 3w [
Undsrwriting incoms (lass)
o s me s s s em | s om | s omo s oms s sy s 3ae Lo
Homeonrers waz 19 567 s 02 ) 105 ™ a2
Other persona fnes 3 2 [ % 52 'y S 25 o
Commercaitines a9 ay s 13 1 o 7 o6 1
‘Other business fines ' 18 16 14 30 16 18 1 67 75
Total Tan £ FEES @ w2 T o8 T P
Loss rtl sz s 519 500 724 o3 604
Expense ratio 245 24T 316 255 233 242 266
Combined ratio 857 03 05 25 32 s 70
Loss o sz w6 519 s00 s o5 728 o3 604 s
Less:efect of caiasiophe osses a1 13 131 23 33 54 24 73 79 2
effect of year non-catastrophe reserve reestimates ©7n 0.4 03 02 18 (©9) 0.5 02 08
Undertying loss ratio* p—ry 50 52 ey w07 27 w05 Xy 527 fEmS
Cantined rao 7 w0 s ws s %0 o7 s w70 a4
Enectof caastiophe osse: @ aLy a3y @3 ) e aza 09 9 o
Effcto prioryeernon-catasrophe reserve reesimates - o 0: ©3) o2 16 o 05 0z o8
Efictofmpaiement of purchased nangiies - 08 " 02
Eftctof amortizaton o purchased nanglies 0 - -
Underlying combined ratio * —1 3 cx e W —rr- 25 w5z wz i EEE] ZE)
Effctof ot year reserve reesimates on comtined ro ©n oy 01 02 =) ©9 01 as on
Eictof averting sspenses on cambined a0 ar 22 24 22 20 24 22 22 27 2s
s . 84 24 . . . . 21
Ot busiess ines p antage.
L other casts and calculation.

The Allstate Corporation 4Q20 Supplement




The Allstate Corporation
Allstate Brand Statistics !

months ended

Dec 31, Sept. 30, Jure 30, Mareh 31, Dec oL, Sept. 30, Jure 30, March 31, Dec. 31, Dec. 31,
2020 2020 2020 2020 2019 2010 2010 2019 2020 2019
New issued applications (in thousands)
Ao 30 888 868 881 813 02 200 o0 3467 3585
Homeonners 218 21 20 204 202 25 2 204 %0 o7z
Average premium - gross written (5)
Ao 621 o1 612 616 612 607 508 506 617 &3
Homeonners 1382 133 1324 1310 1300 1304 1292 1263 138 1291
Renowal ratio (%)
Ao 872 879 876 874 875 679 83 a2 o7s 860
Homeonners 7.4 78 83 876 881 884 881 883 875 882
Total brand rate changes (%) '
Auto (09) - 02 05 08 06 10 06 ©2) 30
Homeonners 09 05 01 12 07 03 02 21 27 33
Auto property damage (% n:hanwl year-over-year)
Gross claim neuuem:y (28.7) (28.6) (46.9) (122) (@8 26 (©3) (©9) (29.1) ©2)
Paid cli 51 79 204 81 62 53 87 57 100 64
Homeowners excluding catastrophe losses.
(% change year-over-year)
Gross claim frequency 35 35 @6) as2) 1) @8 @9 - @0 55
Paid claim severiy 07 33 95 159 229 134 17 07 71 118

) Statistics presented for Alltate brand exclude exeess and surplus lines.

@ New issued applcatons; e courts of utomoBles of nomeowners nsuraice appicalns or hsurce palies hl wer ssued Ui he perod,Fegarless of helher he custamer was previousy ITsured b ancther Alstle Protecton brand. Alsiale brand
allowed (currently 10) on a polcy.

@ Average premium - gross skl iums wai Issued item count, z i 1
premium refund accrials. Average premiums represen the apprapriate policy term for each fine, which is & monihs for auto and 12 months for homeoumers.

) Renewal rato: Renewal policies issued during the periot, dates, dided for auto or 12 months prior for homeowners.

© Rate changes include changes approved based on our net cost of reinsurance. 60 not reflect intial rates Fatechinges ot ek g s, A e chcion

@ policies in period. it i actual notce counts, regardless of thei curfent Status (open or cosed) or
iheir utimate disposition (clased with a payment or closed wihout paymert). s i i or decrease in the gross
i fequentcy 1 GUITET: perod Gompared 0 he Same perod n e pria year; GIGEd Dy €02 ror year gross clam faquency.

" Paid claim severity i calculated by dividing the sum of paid losses and los: by claims closed with the period. in pai is calculated as th tof i o n paid claim severity in the
Gurrent period in the prior year; divided by the prior year paid ci
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As of o forthe
(8 miions. except ratios) Asolor twelve months endeg
Dec 31, Sept. 30, June 30, Marcn 31, Dec.31, Sept. 30, June 30, March a1, Dec_31, Dec. 31,
200 2020 200 2020 2019 2019 2019 2010 2020 2019
Nt premiums wrien sz s 20 s 2 s oz s 20 218 s 224 o2 s 100
Net premiums earnad
Auto s us s wme s o1 s s s o1 135 s s 134 525 s s
Homeauners o7 £ 5 01 100 101 99 99 E £
Other personalfnes. 19 2 18 20 20 2 2 20 ] P
Total 282 225 755 256 £ %7 25t 753 £ 1018
Incurred losses.
Auto s 85 s n s 5 s 0 268 s a0
Homeawners o0 @ 0 55 246 2
Other personalines. ] 5 18 12 a 57
Total 54 125 =) 57 £ 559
Expenses
Auto B a s 57 s a“ 190 s
Homeawners E a 32 126 127
Oter personalines. 3 6 I 2 2
Total 75 ) 3 31 )
Underwriting income (loss)
Adto s s 9 s 2 s @ w0 s 8
Homeowners £l @y 1 2 2
Other personal ines. 8 [5) 2 9 @
Total 5] 6 i} 7 7
Loss rato 613
Expense rao 132
Combined ratio
Loss rato 96 500 613 569 677
Less: effect of catastrophe losses 21 233 47 05 13
effect of priar year non-catasiiophe reserve reestimates - 04) - 01 08
Undorlying loss ratio* EiE3 380 566 203 570
tion of combined ratio
Combined fato %50 827 076 945 03 1058 9272 %
Effectof catastrophe losses. (78 @y @33) (@7 @7 (18.3) (102) (113
Effect of prior year nar-caasirophe resenve reestimates 08) - 04 - RE 04 28 05
Undorlying combined ratio * Y3 E 747 558 ) 870 598 586
Effect of prior year resenve reestimates on combine fato 18 ara ©4) (8 04 w2 o0z
‘Effect of Shaller-in-Place Paybiack expense on combined and
expense raiios E 62 20 E 21 =
New issued applications (in thousands)
Ao 15 2 1 s 1 21 2 20 & a2
Homeouners 9 9 8 8 9 2 12 9 3 2
Average premium - gross written (5]
Auto (12-month polecy 1154 1142 1168 1162 1194 1137 1130 1134 1158 1124
Homeaumes (12-month poicy) 1882 1502 1901 1860 1623 1807 1782 1768 1897 1795
io (%)
765 77 785 s 778 9 781 77 78 81
aL0 07 s piry 821 820 825 821 810 825
© Other and

The Allstate Corporation
Encompass Brand Profitability Measures and Statistics
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8 i millions, excopt ratios)

Alstate brand auto
Net premiums writen

Net premiums eamed
Gther revenue
Incurred losses
Expenses
Underuriting income
Loss ratio
Less: effect of catasirophe losses
effect of prior year non-catasirophe reserve reestimates.
Undsrlying loss ratio *

Expense ratio ¥
Combined ratio

ne reserve reestimates
Effect of impairment of purchased intangibles

Underlying combined ratio *
Efect of Shelter-in-Place Payback expense on combined and
expense ratios.

Encompass brand auto
Net premiums writen

Net premiums samed
Giher revenue

Underuriting income (loss)
Loss ratio
Less: effect of catasirophe losses
effect of prior year nor-caasiiophe feserve reesimaes.
Underlying loss ratio *
Expense ratia ¥

Combined ratio

Efect of catastaphe losses.

Effect of prior year non-catastrophe reserve reestimates
Underlying combined ratio *

expense railos.

0 Othar revenue is and

The Allstate Corporation

Auto Profitability Measures by Brand
Three months ended T ded
Dec 31, Sept. 30 June 30, March 31, Dec 31, Sept 30, June 30, March 31, Dec. 3L, Dec 31
2020 2020 2020 2020 218 2019 2010 219 0 2010
s ST | s 612 s 6ose S 60u | s s 6123 se0 s ses s 20103 202
s sem | s eom $ 60 8 600 | s 6009 5844 580 5 s s 2a15 2864
74 75 7 81 7 0 77 7 301 302
(@593 e @o0) @7 (117) (4.003) (a085) (a852) 275 asen)
(528) @2z8) ros) 516 as1) s9m) 1510 a37) (139)
o7 3 E2] 20 35 I sn 01 &80
507 621 655 692 665 683
06 16 02 01 a2 12 17
o1 (0.6) 04 - 15 {09 12
556 £ 515 ) o75 652 [F]
21 25 87 210 26 21 241 27 284 206
852 852 a0 69,1 944 929 93 12 859 929
©6) s @2) ©2) ©) @3 @2 a? a2 a7
01 05 e ©a) - 25 15 09 0z 12
— ©8 _ ea
] B2 e 555 532 [ERY 516 ) 522
E - ns a4 - = e 2 8 .
s w0 [ s 14 s e 0s us | s 17 e s 120 s s 540
s s | s s 1 [ s o 136 1w s s
1 1 . 2 - 1
(85) (50) (®3) (2) 7 o1
) ) @) (@) ) 5)
B P S 0
615 667 651 679
E . . 22
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(8 n o, exceptratos)

Allstate brand homeowners
Net premiums e

Net premiums earned
e revenue
Incured losses
Expenses
Underwting incorme (1oss)

Loss ratia
Less: effect o catastrophe losses
effectof prior year non-catastrophe reserve reesiimates
Undertying loss ratia "

Expense aio

mbined ratio

Effectof caactrophe osses.

Effectof prior yeas non-catasrophe reserve reestmates.

Effectof amonizaton on purchased iniangivies
Undertying combined ratio *

Encompass brand homeowners
Net premiums writen

Net premums earmed
Gther reverue
ncured losses
Expenses
Underwiting incorme (1055)

Loss a0
Less: effect o catasiiopne osses
effoctofprior year non catastiopha resarve resstimales:
Undertying loss ratio

Expense o

Combined rato

Effectof catastrophe osses.

Effectof prior year non-catastophe reserve resstmates.

Undertying combined ratio

 Gther i from olher costs and n

The Allstate Corporation
Homeowners Profitability Measures by Brand

Tivee months endec
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The Allstate Corporation
Protection Services Segment Results

8 n mitions) Thves months ended
oc 31, sent 30, June 30 March 3L, Boc 3L Sent 30, une 30, March 31 Dec 31, Dec 31,
2020 2020 2020 2020 2010 2010 2019 w19 2020 2010
Protection Services
et premaums writen s sme | s as s ar s 3 [ s oas | s a5 om0 s ;@ 5 L0 5 1s®
et premirs camect s ms |5 w5 om0 ™ (s am [ s w5 s w8 Lo 12
Otber everue El 52 s e r a P @ 200 .
Intersegment insurance premums and service fees ® b 5 ® u “ 5 S 147
Nt investmentincams n 1 n o e n 1 o
Reaized captal guns (osses) 2 1 19 @ n a o s o
Clams and claims expense (102) (a07) ) 2) ) ) (@) 2) (@86}
Amortzatn o deferred poscy acquision costs ) (169) 150) (531 (3) 39 (139 azr) (656}
Operating costs and expenses. 167) (160) (163) 61y (181) ) (158) (1s1) (651
i snd sl charges @ 2 @ Z ) @
Amortzaion of purchased angies @) @) @) @n @ @) @ oy (w05
Inpairment of purchased intangibles - = = kS - 55) 2t 54
Incorna tax (expense) beneit 3 ©® @ - I a 2 5 @20y
Net income (loss) applicable to common shareholders. 5 3 B 30 5 3z 3 @ 5 a2 5 (13) 5 @6) E] 6 B 82
Realized capital (gains) losses, after-tax 18) ay s) 1o ® @ © m @)
ontzaton of purchased ntangibes, afe-tax 2 2 2 2 2 5 5 2 s
Impairmentof putchased nangiies, alter-ax = Py -
£3 % |z W3 S Kl 5 T S S—o)
Alistate Protoction Plans
et premums witen s @ |s w5 a0 s oz s s | s w5 e s owe s L s &
et premins carned s 2 | s 2 s w5 a6 [ s w2 [s  w s o\ s s s s em
Omerrevence o o s 3 o v 7 s S =
et mvesiment income. 5 7 5 5 6 s . 4 » )
Realized capital gans (losses) 13 6 9 19 5 2 6 7 9 20
Claims and claims expense (69) (o) (56) (550 (a9) (46) @7 (43) (250} (a75)
Amortzatin o deferre paey scquision Gosts @) ) ) @ @ ) 0 3 @ @)
Other costs and expenses (1) (56) (U] (50) (56) “9) (8) “2) 224y (195)
Restuctuing and roated charges < 3 2 E : 3 ,
Amorz: hased mangiies (s) ) as) a0 () () ) ) ©2 ]
mpaimment of putchased iniangies - a : : 4 2 = £ - 5
Income tax (expense) benefit 5) (U] @) @ 2 o L} @ 82 4
incoms floss) applcable to common sharsholders B s | % %3 o 7| F 2 | ® 5 w3 g % 3 @
Realized capital (gains) losses, after-tax. @ 5 ™ 15 ) @ @ ® 6 a6)
ot purchased iangiis, aertax 2 1 12 i 14 1a 15 14 o &
Impairment of putchased niangiies, after-ax - - - - - P - - ]
Adjustod netincome 5 7 | 2 % 3 = 3 | E Z | X % X W 3 Fra v = [
Other Protection Sanvices
et premams witen s wm o |s ws 0s w05 s [ s ows [ s wm  0s w5 we s e s
Total evenve s @ |s a5 oms s oz | s o2 | s 24 s oz s oms s s s o
Claims and claims expense (33) @an (29) @8n @3 “n 49) 49) 136). (188)
Other costs and expenses (aom) () (205) o5 @) @15) (200) se) 20 (e26)
Income e benefi 2 1 1 ; 1 5 5 5 I3 14
Nt income (loss) applicable to common sharsholders § a s 2 5 2 B an s g s (16) $ any s 1) H @ s &3
Realzed captal (gans) losses, aferta ) ©® ® . @ @ ® an ©
orizaton f purchased nangiies, afer tax o 3 5 5 1 10 3 b}
‘Acjusted not incomo (oss) 3 I3 3 3 | E [0} G I g = B 3 &
o ntrsegment . cihe revenue, revenve earned
M acquisiton coss, and
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(§in millons)

Premiums

Contract charges

Other revenuai!

Netinvestment incore.

Contract benefits

Interest creclted ta conractholder fundis
Amortization of deferred policy acquisiion costs
Operating costs and expenses

Resinucturing and related charges
Incame ta {expense) benefit o operations.
fjusted net income (loss)

Realized capital gains (osses), ater-ax

Valuation changes on embedded derwaives that are not
heclged, after-tax

DAC and DS! amortization related to realized capial gains and

The Allstate Corporation

Alistate Life Segment Results and Other Statistics

not hedged, after tax

Premiums and contract charges by product
Traitional ife insurance premiums.
Accident and healthinsurance premiums
Interestsensitve ife insurance contact charges
Total

Benefit spread
Premiums
Cast of instrance contract charges
Contract benefits
Total benefit spread

Investment sy
Netinvesiment incame.
Interest credited to coniractholder funds
Total investment spread

s of o for he
Asolorforthe
Bee 31, Sept.30, June 20, March 31, Dec 31, sept. 30, une 30, Marcn 31, De. 31, Dec.31,
2020 2020 2020 2010 2018 2019 2019 2020 2019
s s 154 s s s s s 66 s s s s s 1 s e s e
75 ars 174 180 116 176 176 183 705 m
Eid 28 24 2 3 3l 3 27 2 125
128 123 128 134 128 125 27 502 51
(266) (248) (238) (212) (223) (202) (@16) (214) (964) (855)
oy 74 ay ) @) [ a0 2) @86) (288)
9) (102) (18) (30) (29) 85y @7 26) (159) (167)
©9) [C) s (84) ©s) [ o1 1) @29 (354)
® @ @ @ ] = [ @ @)
0y 2 g a6) 13) 9 18) us) 25) 55)
E3 ) 72 B0 3 aa E) 7 104 Z61
© 6 15 (@5) 2 4 z @ © -
i) @ @s) 12 - © ) ©
4 (4) (3) 3) 1 1) 2)
13 5 75 - 5 &7 3 7
s e 154 s e s am s e s s s am s s s om s e
1 A 1 2 1 2 2 2
175 176 176 183 705 i
T3 T3 T §_isw T30
s 154 s e s s s 1 s s s 1w s s s s
127 126 128 123 123 129 506
(223) (202 (216) @ (g8
CR— = 76 61 ) FR—Y
s ows 123 s s o s s s s w5 o s s s osu

@ prmariy incud
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(§in milions)

Return on equity

Numerator:

Net income applicable to common shareholders

Denominator:

Beginning equity
Ending equity

Average equity ™

Return on equity

Adjusted netincome return on adjusted equity
Numerator:
Adjusted net income
Denominator

Beginning equity

Less: Unrealized net capital gains and losses

Goodwill
Adjusted beginning equity

Ending equity

Less: Unrealized net capital gains and losses
Goodwill

Adjusted ending equity

Average adjusted equity”

Adjusted net income return on adjusted equity *

) Netincome applicable to common

e

The Alistate Corporation
Alistate Life Return on Equity

Twelve months ended

netincome reflect

per

@ Includes a $16 million Tax Legislation expense for the periods ended June 30, 2019 and March 31, 2019,

@ Average equity and average adjusied equity are determined using a wo-point average, with the
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ending equity

respeciively, for the

period as data painis.

Dec. 31, Sept. 30, June 30, March 31, Dec. 31, Sept. 30, June 30, March 31,
2020 2020 2020 2020 2019 2018 2019 2019

s 159 188 241 s 244 $ 247 s 237 s 252 $ 260

s 204 23863 2,744 $ 2657 s 24714 s 2528 s 2587 $ 2502

3,026 3075 3,037 2842 2,944 2,863 2,744 2657

$ 2985 2,969 2,891 $ 2750 $ 2709 s 26% s 2666 $ 2500
53 % 63 % 83 89 % 91 88 % 95 % 100 %

$ 194 214 272 $ 268 $ 261 s 254 s 285 $ 297

$ 294 2863 2,744 $ 2657 s 24714 s 2528 s 2587 $ 2542

328 350 271 168 52 75 89 142

175 175 175 175 175 175 175 175

5 zaal 2338 2,298 5 2314 s 2207 BEED 5 233 5 225

$  302% 3075 3,037 s 2842 $ 2944 s 2883 s 274 s 2857

533 484 433 183 328 350 271 168

175 175 175 175 175 175 175 175

§ 2318 2416 2429 5 2484 s 241 s 233 S 2208 5 2314

s 2380 2377 2384 s 239 s 2314 s 230 s 231 s 2210
82 % 90 % 12 % 1 10 % 123 % 181 %




The Allstate Corporation
Allstate Benefits Segment Results and Other Statistics

As of or for the

(inmitions) Asoforfor twelve months ended
Dec 31, Sept 30, June 30, March 31, D Sept30, June 30, March 31, Dec.31, Dec.31,
20 202 2021 2020 2019 2019 2019 2019 200 2019

Premiums s 2 [ s 2 s 2 s 2s [ s 2s 22 % s 259 2 s 108
Conract charges. 27 0 2 2 8 2 8 2 122 114
Net invesiment income 0 18 20 20 » 21 2 19 i 83
Contract benefits @29 @28y (123 @y (s2) sy @ @5 19 oy
Interest credited to contractholder fund: U] © © © ® © © © (@3) (34)
Amortization of deferred poiicy acquisiion costs @) 9) @) (45) (50) @) @) 3) arn sy
Operating cosis and expenses ©9) ) @y @ @s) @) ) @) @) (@2 (285)
Restructuring and related charges - - @ - - - - - a -
Income tax expense on operations 40) @ - ® @ © ay @ @n @)

Adjusted netincome 3 3 5 2 6 a1 3 3T % 5
Realized capiial gains (iosses), aftertax 7 3 2 a9 2 2 2 3

Netincome applicable to common sharsholders s @ | Y L X 1 | E i 3 R 3
Benofit ratio 473 w5 458 500 530 553 504 503 a2 525
Operating expense ratio 263 27 a8 268 %2 27 250 247 204 249
@ charges:
@ Operating expense rato is operating by premiums

@1 includes 341 millon, pre-tax, write-off of capitalized software costs associated with a biling system.
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(8 in millions)

Return on equity
Numerator:
Net income applicable to common shareholders
Denominator:

Beginning equity
Ending equity

Average equity

Return on equity
Adjusted net income return on adjusted equity

Numerator
Adjusted net income "'
Denominator:
Beginning equity
Less: Unrealized net capital gains and losses
Goodwill
Adjusted beginning equity

Ending equity
Less: Unrealized net capital gains and losses

o
Adjusted ending equity
Average adjusted equity®

Adjusted net income retum on adjusted equity *

@ Netincome applicable to common d adjusted

The Allstate Corporation

Allstate Benefits Return on Equity

@ Average equity and average adjusted equity are determined using a two-point average, with the beginning and ending equity and adjusted equity, respectively, for the twelve-month period as data points.
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Twelve months ended
Dec. 31, Sept. 30, June 30, March 31, Dec. 3L, Sept. 30, June 30, March 31,
2020 2020 2020 2020 2019 2019 2019 2019

103 s 80 $ i s 104 124 B 126 s 128 125
049 s 1010 3 969 s 906 812 B 883 s 848 824
1.008 1051 1,004 923 949 1010 %9 906
977 s 1031 B 987 s 915 896 s 947 s 909 865
105% 78 % 7.8 % 14w 138% 133% 141% 5%
%6 B 78 $ 76 s 108 115 $ 125 B 127 126
249 s 1010 $ 969 s %06 842 $ 883 s 848 824
53 52 a4 2 (10) (@ @ 8
% % 9% 9% 96 % % %
800 B 862 B 829 s 789 756 B 751 B 756 720
1004 $ 1050 $ 1004 $ 923 949 s 100 s 969 206
100 89 7 1 53 52 44 21
%6 % 9% 96 9% % % %
08 B 866 B 831 s 813 800 B 862 s 829 789
804 B 864 $ 830 s 80L 778 s 827 B 793 755
19% 20 % 92 % 135 % 148 % 151% 160 % 67 %
tincome reflect a th period




The Allstate Corporation
Allstate Annuities Segment Results and Other Statistics

As of ar for the

(S in mitions) Three month endect twelve months ended
Tec a1, Sept 30, June 30, Mareh 31, Tec. 31, Sep. 30, June 30, March 31, Dec. a1, Dec. 31,
2020 2020 2020 2020 2009 19 2018 2019 2020 2019
Contractsharges s 3 | s 3 s 2 s 2 | s 3 | s 3 s 4 s 3 s s 13
iment income ! 03 258 6 o 180 251 206 190 781 017
Periodic seffements and accruals on non-hedge
dervaiive instuments w - - w 1 " ) -
Gontract enefis (28) 26 (136) 48 as3) (150) (s2) (t38) %) (83)
Tterest credted 1o contactholder unds. ©7 ©7) 9) 70) a3 3) @s) 9 @) @99
Amorization of defered policy acquisilon costs i W @ @ @ ) @ @ @
Operating costs and expenses ® ® 4l ® o] @ ® @ @) @9)
Resinucuring and related charges - @ - w - - - @ )
InGome (@ (expense) benefion operaiions w3 (10) 34 38 10 © 13) 7 1 I
‘Adjusted not income (1oss) 60 El T o) ) 15 B &) ) g
Realized capial gains (osses), ater ax 151 8 194 @) o 16 a 124 21 214
Valuatlon changes on embeddéd dervatives that are not
e tax @ @ @ ®
Premium deficiency for immediate annuiies, afer-iax - - ] =
Gain on ispositon of operations, afertax 1 1 3 4
et income (Ioss) applicable to common B B X % = 5
Banefit sproad
Costof insurance convact charges s ER 2 s o s o
‘Gontract benefis excluding the Implied interest on
immesiate () an (@s9)
Total benefit spread TR S— T —R
Investment spread
Net invesiment income s w3 | s 25 s 6 s a | s w | s =/ s 2 s 0 s I Y
impliod intarest an immediate annuiies with e
contingencies () (128) (15) ) w9 (20) 19 (21) (a94) (@)
Interest credited 10 contactholder funds ©6) (©5) n (©n) 3 5) as) 61 @6 @)
al investment spread 20 | X % I__um FRIED) 3 % I % X 1) B ©) FETy
 Portormance-based net investment income, a
component of not investment income s 2z | s s s @y s am | s ® | s R w8 1 0 s 170
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8 in millions)

The Allstate Corporation
Allstate Annuities Return on Equity

Dec 31, Sept. 30, June 30, March 31, ec 3L, Sept. 20, June 30, March 31,
2020 2020 2020 2020 2019 2019 2019 2019
Raturn on aquity
Numerator:
s © H (256) s a7) s aes | s 283 s 9 s 194 B 156
Denominator:
Beginning equity s 562 s 552 s 543 s som s 4949 s 519 s 509 s 5000
Ending equiy 5,785 5,383 549 4926 5625 5552 5437 5278
Average equity © s 5705 s s s sz s s2e7 5 53% s 5233 s
Return on equity 02 % @n® 62 % @2 % 53 % 18 37% 30 %
Adjusted net income return on adjusted equity
Numerator
Adjusted netincome (loss) ! s (83) $ (236) $ (267) s (104) $ 10 5 75 s 79 s 71
Denominator:
Beginning equity s ses s sss2 B s som s agae s sie s soo s 5009
Less: Unrealized net capital gains and losses 604 585 az8 193 201 212 279
Adjusted beginning equity s 5oz § a%67 $ 493 s 4850 T a7 $  asm s arst 5 a0
Ending equiy s 5785 s sse3 s sa0 s a2 s ses s sss2 s say s s
Less: Unrealized net capital gains and losses 659 595 661 217 604 585 502 az8
Adjusted ending equity s sz s e s 483 S ape ¥ soa 5 4967 s a9 §  asso
Average adjusted equity ™ s soms s 4878 s asss s amse s apso s 4923 s ase s amo
Adjusted netincome (oss) return on adjusted equity ~ w0y % 0% 5% @2) % 02 % 15 16 % 15 %
Adjusted net income (loss) return on adjusted equity by
product:
Deferred annities 90 % 1n3% 122 % 151 % 145 % 142 132% 17 %
Immediate annuties a9 % ©4) % 1) % @ % an % 03 05 % 04 %
N piicable to common a i
 Includes a $69 milion Tax L June 30, 2019 and March 31, 2019.
© Average d d ending equity and tively, for the tweh I period as data points.
20
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The Allstate Corporation
Net Investment Income, Yields and Realized Gapital Gains (Losses) (Pre-Tax)

(3in mitions)
Sept 20 June 30, March 31, Bec 31, Sept. 30, une 30, March 31, Bec. 31 Bec.31
2020 2020 2020 2019 2019 2019 019 2020 2019
Net investment income
Fised income securiies. s s s s s s s o s s s 543 s 5w s 2138 s 2um
Equiy securiies a 3 51 57 3 0 % 208
loans 1 50 59 54 54 53 220 20
Limited patnership interests (15 4! ez . o 8 an
Shorterm i 2 2 102
Other 5 66 21 262
Investment income, before expense 306 34%
Less: Investment expense @13 @)
i 5 EX 315
merest-heaving investments s em s e s e s s s e s o s e 668 s 2sa s zses
Equiy securties 37 2 3 6 51 57 66 E % 206
L6 and ather atemative investmens 570 218 ey ary E 215 272 % a7 548
Investment income, befare expense im0 | I &7 a7 7 e T_euz 719 5 __Soe 33w
Pre-tax yields 1
Fired incame securies: 35 % a5 % 36 % a6 w 39 % a9 % a8 % a8 % 36 % a8 %
Equey secures 38 25 33 0s 30 34 a7 26 22 35
ongage ans s0 aa a3 a9 s0 as as a5 a3 az
Limited partnership inierests 296 13 ) 0.y 05 00 13 05 48 61
Total portol. 56 40 21 22 35 a4 48 34 35 40
Interest-beauing investments a4 a4 a4 a7 39 40 40 a9 as as
Realized capital gains (losses), pre-tax by
transaction type
Sates© s s m s s W s s s W s ur s %5 s oW s s
Credit losses © 10 a0 ) ) ) (©0) &)
Valuation o equity investments a7 251 s17 2 200 27 265 1372
Valuation and settements of derivative 19) 34) 18 20 22 45) 53 15)
Total 7 (R S— 7 5 EFT) ) 16 3 ies
Total return on investment porfolio ™
Netinvestment income 13% 09 % 05% 05 % 08 % 10 % 1% 08 % 224 a7 %
Valuation-intrest bearing 08 o7 s ey ©y o8 15 17 a5 38
Valuaton-equsy invesiments 06 02 06 o 06 01 02 08 04 17
Total 27 % 15 % 50% gy 13 % 15w 25 % 33 % 719 5z %
Average (i billions) s 674 ERY) s w6 s e s wms s 859 s @3 s mz s s s @8
Investment expense
investee evel expenses s @ | s a s a s w | s @ | s o s w s [ @ s )
Secuies lending expense - © © ) 1) ay ® (40)
Operang expenses 38) @n @) ) @9 @9 29) 40) 149 156)
Total investment expense 3 59 3 w = @ F 58 5 68 5 68) 5 (1) 5 (1) 5 ETE N 375
 income from P investees.
@ Comprise fixed and
9 Quartery pre-tax yiek s calcuited as annualzed by the average of balances of the is caculated as annualzed year todate
investment ncorme. expense year and the end o each quarte duing the year. For the purposes-of the income for
and osses,

calculation,

9 Beginring January 1, 2020, depreciation previously included in investee level expenses is reported as realized captal gains or losses.

 Due to the adoption of of crecit 9 on January 1, 2020, G el

0 Total retum an nvesiment . including the otal of et id losses, the change in unrealized net capital gains and o
of bank

 pver the quarter Year investment

age
each quater duing the year

The Allstate Corporation 4Q20 Supplement

atthe beginning of the yeas and the end of

are al cost.




The Allstate Corporation
Net Investment Income, Yields and Realized Capital Gains (Losses) (Pre-Tax) by Segment

(8 in miltions) Three months ended December 31, 2020
Property- Proection Allstate Allstate Allstaie Corporate and
Liability Senvices Life Benefits Annuities Other Total

Net investment income

Fixed income securities B 285 B 10 $ 89 $ 12 $ 136 $ 7 s

Equity securities 24 1 1 1 7 3

Mortgage loans. 6 - 23 3 23 -

Limited partnership interests ("LP") 309 - - - 241 -

Short-term - il - - - 1

Other

Investment income, befare expense
Less: Investment expense
Net investment income

Netinvestment income, after-tax

Interest-bearing investments

Equity securities

LP and other alternative investments
Investment income, before expense

Pre-tax yields

Fixed income securities 31 % 27 % 45 % 38 % 41 % 25 % 35 %
Equity securities 43 46 a3 37 27 42 38
Mortgage loans. 39 - 58 56 46 E 50
Limited partnership interests 219 - - - 322 145 296
Total portiolio 54 27 a6 43 80 12 56
Interest-bearing investments 30 25 46 43 40 09 3.4
Realized capital gains (losses), pre-tax by transaction type
Sales @ $ 169 $ 2 s (Y] $ - s 12 $ 31 s 217
Credit losses 3 & @ - 5 = (1)
Valuation of equity investments 266 9 3 8 180 1 477
Valuation and settlements of derivative instruments (13) - = G (6) - 19
Total 3 419 B 21 3 [G) 3 ] E3 191 3 a2 3 674
1) Comprised of fixed short-term investments, and other investments including bank and agent loans and derivatives.

& Comprised of imited partnership interests and ather alternative investments, inclucing real estate investments classified as other invesiments.
9 Quartery pre-tax yild s calculted as annualized quartrl invesiment income, before nvesiment experse divided m the avevage of the current and prior quarter investment balances. For the purposes of the pre-tax yield
of

caleulation, income for directly held real estate and other expenses reported in investment expense). Fixed income securities investment
balances exclude unrealized capital gains and losses. Equity securities investment ba\ances use cost in the ca\culal ion.

) Beginning January 1, 2020, depreciation previously included in investee level expenses is reported as realized capital gains of losses.

9 Due to the adoption of the measurement of credit losses on financial instruments accounting standard on January 1, 2020, realized capital losses previously reported as other-th; y impair -
presented as credit losses.
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The Allstate Corporation
Net Investment Income, Yields and Realized Capital Gains (Losses) (Pre-Tax) by Segment

(8 in millions) As of or for the twelve months ended December 31, 2020
Property- Protection Allstate Allstate Allstate. Corporate and
Liability Services Life Benefits Annuities Other Total
Net investment income
Fixed income securities $ 1,110 $ 38 s 348 3$ 51 $ 556 $ 33 $ 2,136
Equity securities 60 a 2 16 10 8
Mortgage loans 89 10 a7 -
Limited partnership interests ("LP") - - 100 -
Shortterm 2 - 4 4
Other 76 a7 51 6
Investment income, before expense 519 80 824 53 3,066
Less: Investment expense an) &) (63) (6 @13)
Net investment income 502 3 761 3 47 $
Netinvestment income, after-tax a17 62 B 602 s 38 s 2321
Interest-bearing investments $ 515 $ 78 $ 674 $ a3
Equity securities 4 2 16 10
LP and other alternative investments - - 134 -
Investment income, before expense 5 519 3 80 5 824 B 53
Pre-tax yields “'
Fixed income securities 31 % 27 % 45 % 4.0 % 43 % 29 % 36 %
Equity securities 23 37 28 25 15 31 22
Mortgage loans. 41 - 51 49 45 = a7
Limited partnership interests 54 - - - 33 - 46
Total portfolio 32 27 46 42 39 15 35
Interest-bearing investments 31 26 46 43 41 13 35
Realized capital gains (losses), pre-tax by transaction type
Sales @ $ 890 $ a3 s ©) $ - s 48 $ 41
Credit losses & (15) (3] (33) =
Valuation of equity investments 13) 10 9 260 18
Valuation and settlements of derivative instruments - =, “ 4 -
Total 5 30 B ) 3 ] E3 279 3 59
Fixed income securities portfolio duration (in years) 503 492 638 534 529 366 526

© Comprised of fixed income securities, mongage loans, short-term investments, and other investments including bank and agent loans and derivatives.

) Comprised of imited partnership interests and ofher alternative investments, including real estate investments classified as other investments.

) Year-lo-date pre-tax yield is calculated as annualized year-lo-date investment income, before investment expense divided by the average of investment balances at the beginning of the year and the end of each quarter
during the year. For the purposes of the pre-tax yield calculation, incame for directly held real estate and other consolidated investments is net of investee level expenses (asset level operating expenses reparted in
investment expense). Fixed income securities investment balances exclude unrealized capital gains and losses. Equity securities investment balances use costin the calculation.

 Beginning January 1, 2020, depreciation previously included in investee level expenses is reported as realized capital gains of losses.

© Due to the adopiion of the measurement of credit losses on financial instruments accounting standard on January 1, 2020, realized capital losses previously reported as other-than-temporary impairment write-downs are
presented as credi losses

) Duration measures the price sensitivity of assets and liabilties to changes in interest rates,
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The Allstate Corporation

Performance-Based ("PE") Investments

st ot e
(8 inmitions) A of oror
o 71 a, une 30, waren s, o Sept 30, e 3o, aren 31, Dec. 51, Dec. 31,
2020 2020 2020 2020 2019 2010 010 2019 0 2010
ent position
Limited partrarships
Private ety sws | s s s ssm s sm | s sm | s ew s se2 s sm S e s &
Realestte Lo7a 117 1112 100 ox1 1008 3 04 1oms 1o
PB - imied partneraips 75 Go% = o 77 7170 3 w7 719 iz
NonLp
Frivate cquity 58 an s a4 w0 a7 355 e s s
Realestate L095 00 sz 105 112 017 o8 1085 1128
= 50 =g s = Tar Tae T o e
Totsl
wate oquity L 6185 50 a1 sse 650
Real estte 2217 2195 260 a7z 2160 2100
X XD 700 ) [
Investmont income
Limitad pariarships
prvate cquiy we | s s @y s g | s @ | s = s oz s ® 5w s
Realesite o o) ) b u " 3 2 e s
P limitad partnerships Ed 2 @0 = T % = T 3 W
No
wate cquity 4 L a @ ® s 10 3 a2 ®
Real estte = 1 1 I 1 1 " %
PB- nontp a = = @ s & = T E3 7=
Tousl
prvate cquiy 02 22 (@09 @) as) 130 20 s m
Realsstte s a u 2 s w0 s frog 201
Total PB 7 | = s I F - S— - w—)
Invesiaa level expanses ! s o £ m s IR m | & ea | & m s m 8 s s s ma
Resized capita gains (1osses)
Limitad partnarships
private oquiy 7| s s ® s @ | s 2 | s w s @ s @ s 1s E
Realestse 13 & I - 1 - 10 %)
PB- limited partnarships £ ® © E] [ ] ® fm =
prvate oquiy o u] Ed s ay i 5 » = o
Real estate 2 19) ) 2 ) 10 N ] 2 @
P8 nonep £ ] 19 % @ 7 £ ® Bl 0z
private oquiy 5
eal e ) £
B s 3
Proaa s 9% 1% " 58 % 2s% 03w a1 57w
Internal e ofretarn 7
10 Year usw nsw naw 121 ) 22w 2aw 21w nam
5 vew 05 85 a5 w02 w8 n2 14 12
3vew 80 7z s 14 a7 27 7 s
1vear 41 1 ©2) 65 76 07 05 67
@ losses.
@ pas
quidaed, for urich rafect g
s sl ne
“The oming
vestments
a 202, o5, v
inerests. 31, 2020 vaoes, Acitonally, 5195 mibon of valuaton incieases reported i e
a
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Definitions of Non-GAAP Measures

We believe that investors' of Allstate by our disclosure of the following non-GAAP measures. Our methods for calculating these measures may differ from those used by other companies and therefore:
‘comparabilty may be limited.

Adjusted net income is net income applicable to common shareholders, excluding:

« realized capital gains and losses, after-tax, except for periodic is on non-hedge which are reported with realized capital gains and losses but included in ajusted net income,

- pension and other postretirement remeasurement gains and losses, after-tax,

+ valuation changes on embedded derivatives that are not hedged, after-tax,

« amortzation of defered policy acquisiion costs ('DAC") and deferred sales inducements (‘DSI"), o the extent they resuted from the recognition of certain realized capital gains and losses or valuation changes on embedded derivatives that are
not hedged, after-tax,

. dth impairment after-tax,
* g4 (s on @spualin of cperafons, -, and
. adwslmems for other signif . infrequent o (2) the nature of the chs gainis such recur within two years, or (b) there has been no similar charge or gain within the prior
s the GAAP netincome. We use adjusted net income as an important measure (o evaluate our results of operations. We believe that the
ess b ofthe C: performance because it reveals rends n our insurance an fiancil service DUSINess hat may be obscured vythe et effect of realized capital gains and losses.,
ension and other postretirement remeasurement gains and lasses, valuation changes iged, of pirctiesed nianghies i foss)on
disposition of operations and for other significant . infrequent or 3 . pension and other gans and losses e
ain (loss) i periods d i tions, the timing
of which is unrelated to the insurance underriing process. Consistent with our inent o protect resuls or eam anmnonal ccme, adjusted et income inclides and accruals insirumens that are reporled
i realized capital gains and losses not qualify for or are not s for accounting purposes used for
incocing e In aciused ne NGome, we ae approprleyFeflcing helr e n OuF erorTonce and i a maner consistent wilh the od ibutes (e.g. net invesimentincome e cvem!en o

contractholder funds) or replicated investments. Business combination expenses are excluded because they.
purchase price and is not indicative of our underlying business resuts of trends. Non-recurring Seiar exchuted becuse, . by theirnature, they are not ndicaive of ourbusiness of economic trends, Awuldmgly, amus:en net income excludes
the effect of items that tend to be highly variable from period u period and highlights the results f by

their significance (o net recognizing these or similar items may recur periods. eusedd ¥ with the other
components P harenolders to assess our performance. /e use of adjusted Therefore, investors to evaluate net income:
applicable to common me and their andin and W note et mvesiors, francil arcyet: fen il and bnsiness e
nd rating agencies utlize adjusted net I in their evaluation of our and in thei
of the industry and o We note that the price to earnings multiple commonly sed by insurance investors as a forward-} loeklng valuation !echmque uses
adiusted net income as . Adjusted net a subsitue for net income appiicable to common shareholders and does not reflect the overall profitabilty of our business. A reconciliaion of adjusted net

income to net incame appiicable to common shareholders is provided in the schiedule, “Conribution to Income”.

i prior year purchased intangibles (“underlying P ratio, which is ted as the diference
between four GAAP i the effect on oo, tha el ofpHor yea non catasophe reseeve reesimales impasmment of
purchased intangibles on the Lombned v We blioe hat s et e sl 0 westore and s used by management o eveal 6 vers o Propery.Liaiy busiheds ha may b Shscued by catastophe losses o yot feserve
reestimates and amrtization or impaient of purchased intangibles. Catastrophe losses cause our loss trends to vary significanty between periods as a result of their incidence of occurrence and magnitude, and can have a significant impact
on he combined al. Prioryea (eseve reesimales are cased by unexpecied 1ss development on Nstocal eserves which coud inrease ofdecrease cutrent yeas income. Amortzadon o mpaimentofpuchased intangiles relates o he

the

is ot nicaive of i msumm lts or trends. We believe it Is useful our undervai trg |
We also pmme itto The most SRR momsare s o o Theindsiiod ket o Uik e
it o v cmias i A it el o unnerwrmng profabiy of our business. A reconciiation of the undering combined raio o is prov perty-Li " Altae Brand
Y Statistics”, “Auto Profitability Measures by Brand", and “Homeowners Profitability Measures by Brand”,
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Definitions of Non-GAAP Measures (continued)

Undertying loss ratio is a non-GAAP rati, wich
atio. We o is useful

s computed as the diference between three GAAP operating ratios: the loss ratio, the effect of
revealthe

and the effect of prior year
o

onthe comtined
periods

d prior year Catastiophe

as

Prior year

unexpected

We believe itis

& result of theirincidence of  can h
components

angregate when reviewing our

Homeowners Profitabity Measures by Brand-.

in the schedues *Propeny.Liablity Results”, "Allstate Brand

is the loss rati.

a substtute for the

reflect the overalh
d

“Encompass Brand

Measures by Brand' an

Adjusted net income return equity is a rato that +GAAP measure. e of common sharenolders' the endof the 12-
monifs, after excluding the effect of unrealized net capital  losses. Retum g use as
! equity ng the effect of unrealized net capita geins and losses for a ! equiy realized
telminat conditons like changes [
whieh are evaluation of et income applcable
We beleve that this i  that i provides a i q the
gairs and from period to period notinfuenced by . I addiion
our angoing A byproduct of d i ety ] signiicance
shareholders'eq i tems may recu in subsecquent periods. We use adjusied measures campensaton.
Therefore, we rewm equity performance, thatinve fnancial
utiize aciusted net N evaluation of our and our andin
relable, representative and consistent of and capital Adiusted net ea ! equity
y of our business. A equiy and et ‘g ‘Retur on Common Shareholders' Equity”
Adjusted net income return is a atio that measre. bythe and at the end of the 12.months, after excluding the effect of
unrealized net Gapial gains and the most measre. the denominator a
0 e a realized Unrealized net capial ai cluded becase J market conitions ke
changes in equity prices and interest rates, the amount and timing of which i Goodwil i wothe i e
q per ast representaiive and of Adjusted net
notbe flect he overal et nd can ;
"Alsate Life Return on Equity’,"Alstate Benefis Retum on Equity” and "Alstate Annuiies Return on Equiy
Book value pe of unrealized is a rallo that uses a nor-GAAP meastre. Itis caloulated q impact of
ang v relted DAC, DS1 and life outstanting. We use the per ud
the impa i ion e ng periods. We believe the non-GAAP ratia is
usefulto investors because it ehminates the efectof arven g of wi influenced by
m . it erhances We note that unrealized and losses

per
Book

o fixed i by insurance investors as

gains and X a substiute for
capial gains on fixed income secuites, and book value per common share can be found in the s
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and
dule, "Book Value per Common Share and Debt to Capital

af our business. A bogk value per

o the impact
‘excluding the impact of Lnrealized net







