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Section 2 – Financial Information

Item 2.02.	Results of Operations and Financial Condition.

The Registrant’s press release dated May 1, 2019, announcing its financial results for the first quarter of 2019, and the Registrant’s first quarter 2019 investor supplement are furnished as Exhibits 99.1 and 99.2, respectively, to this report. The information contained in the press release and the investor supplement are furnished and not filed pursuant to instruction B.2 of Form 8-K.

Section 9 – Financial Statements and Exhibits

Item 9.01.	Financial Statements and Exhibits.

(d) Exhibits

99.1	Registrant’s press release dated May 1, 2019

99.2	First quarter 2019 Investor Supplement of The Allstate Corporation
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SIGNATURES

Pursuant to the requirements of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be signed on its behalf by the undersigned hereunto duly authorized.


THE ALLSTATE CORPORATION

(Registrant)

By:	/s/ Eric K. Ferren
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Name: Eric K. Ferren

Title: Senior Vice President, Controller and Chief Accounting Officer

Date: May 1, 2019
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Exhibit 99.1
[image: ]




	FOR IMMEDIATE RELEASE

	Contacts:
	

	Greg Burns
	John Griek

	Media Relations
	Investor Relations

	(847) 402-5600
	(847) 402-2800



Allstate’s Strategy Drives Growth and Attractive Returns

NORTHBROOK, Ill., May 1, 2019 – The Allstate Corporation (NYSE: ALL) today reported financial results for the first quarter of 2019.
[image: ]

The Allstate Corporation Consolidated Highlights

	
	
	Three months ended March 31,
	

	($ in millions, except per share data and ratios)
	
	
	
	
	
	% / pts

	
	
	2019
	
	2018
	
	Change

	Consolidated revenues
	$
	10,990
	$
	9,770
	
	12.5

	Net income applicable to common shareholders
	
	1,261
	
	977
	
	29.1

	per diluted common share
	
	3.74
	
	2.71
	
	38.0

	Adjusted net income*
	
	776
	
	1,108
	
	(30.0)

	per diluted common share*
	
	2.30
	
	3.08
	
	(25.3)

	Return on common shareholders’ equity (trailing twelve months)
	
	
	
	
	
	

	Net income applicable to common shareholders
	
	10.8%
	
	17.9%
	
	(7.1)

	Adjusted net income*
	
	13.5%
	
	16.2%
	
	(2.7)

	Book value per common share
	
	63.59
	
	58.62
	
	8.5

	Property-Liability combined ratio
	
	
	
	
	
	

	Recorded
	
	91.8
	
	87.5
	
	4.3

	Underlying combined ratio* (excludes catastrophes, prior year reserve reestimates and amortization of purchased intangibles)
	
	84.2
	
	83.6
	
	0.6

	Property and casualty insurance premiums written
	
	8,695
	
	8,131
	
	6.9

	Catastrophe losses
	
	680
	
	361
	
	88.4

	Total policies in force (in thousands)
	
	123,516
	
	85,581
	
	44.3



· Measures used in this release that are not based on accounting principles generally accepted in the United States of America (“non-GAAP”) are denoted with an asterisk and defined and reconciled to the most directly comparable GAAP measure in the “Definitions of Non-GAAP Measures” section of this document.

“Allstate’s strategy to profitably grow market share in protection products continues to gain momentum,” said Tom Wilson, Chair, President and Chief Executive Officer of The Allstate Corporation. “Using an innovative approach to better serve customers enabled us to grow while maintaining attractive returns. The Allstate and Esurance brands grew personal insurance policies in force 2.3% and 10.9% over the prior year quarter. SquareTrade protection contracts increased 86.3% over the prior year quarter to 77.9 million, reflecting the expansion of retail distribution. Revenues increased to $11 billion for the quarter, and net income rose to $1.26 billion, reflecting growth, progress on all five Operating Priorities and gains on equity investments.

“Adjusted net income* was $776 million, $2.30 per share, as the Property-Liability underlying combined ratio was better than expected, reflecting a decrease in the frequency of auto claims. Higher catastrophe losses and lower income from performance-based investments reduced income from the prior year quarter. Income from the Service Businesses, Life and Benefits all increased. Our proactive investment approach resulted in a total return of 4.7% over the latest 12 months, although reported investment income was down in the quarter due to lower limited partnership valuations. We remain highly focused on adjusted net income return on common shareholders’ equity*,
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which was 13.5% for the latest 12 months. Allstate’s broader success is discussed in the recently released Prosperity Report,” concluded Wilson.

First Quarter 2019 Results

· Total revenue of $10.99 billion in the first quarter of 2019 increased 12.5% compared to the prior year quarter.

· Property-Liability insurance premiums earned increased 6.1%.

· Service Businesses revenue increased 25.2%.

· Life premiums and contract charges increased 1.9%.

· Net investment income decreased 17.6%.

· Realized capital gains increased revenues by $662 million.

· Net income applicable to common shareholders was $1.26 billion, or $3.74 per diluted share, in the first quarter of 2019, compared to net income of $977 million, or $2.71 per diluted share, in the first quarter of 2018. Adjusted net income* of $776 million for the first quarter was below the prior year quarter due to higher catastrophe losses and lower net investment income.

· The company changed its accounting for pension and other postretirement plans to a fair value basis. Under the new principle, remeasurement of plan assets and projected liabilities are immediately recognized through earnings. This change has been applied to all prior periods. Note 1 of our March 31, 2019, Form 10-Q provides more detail.
[image: ]

Property-Liability Results

	
	
	Three months ended March 31,
	

	(% to earned premiums)
	
	
	
	
	pts

	
	2019
	
	2018
	
	Change

	Recorded Combined Ratio
	
	91.8
	87.5
	
	4.3

	Allstate Brand Auto
	
	90.4
	87.9
	
	2.5

	Allstate Brand Homeowners
	
	92.2
	80.5
	
	11.7

	Esurance Brand
	
	99.4
	99.3
	
	0.1

	Encompass Brand
	
	100.8
	97.7
	
	3.1

	
	
	
	
	
	

	Underlying Combined Ratio*
	
	84.2
	83.6
	
	0.6

	Allstate Brand Auto
	
	90.2
	89.4
	
	0.8

	Allstate Brand Homeowners
	
	63.7
	63.1
	
	0.6

	Esurance Brand
	
	97.4
	98.4
	
	(1.0)

	Encompass Brand
	
	88.5
	87.2
	
	1.3



· Property-Liability underwriting income of $700 million in the first quarter of 2019 was $305 million below the prior year quarter, primarily due to higher catastrophe losses. The underlying combined ratio* was 84.2 for the first quarter of 2019.

· Allstate brand auto insurance net written premium grew 4.7% in the first quarter of 2019 compared to the prior year quarter, reflecting a 2.7% increase in policies in force and higher average premium. The recorded combined ratio of 90.4 in the first quarter of 2019 was 2.5 points higher than the prior year quarter. The underlying combined ratio* of 90.2 in the quarter was 0.8 points higher than the first quarter of 2018 due to higher physical damage claim severity, partially offset by higher premiums earned and lower accident frequency.

· Allstate brand homeowners insurance net written premium grew 6.8% in the first quarter of 2019 compared to the prior year quarter and generated attractive returns. The recorded combined ratio of 92.2 in the first quarter was 11.7 points higher than the first quarter of 2018, primarily driven by elevated catastrophe losses. The underlying combined ratio* of 63.7 was 0.6 points higher than the prior year quarter.
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· Esurance brand policies in force increased 10.9% in the first quarter of 2019 compared to the prior year quarter, resulting in net written premium growth of 13.4%. The recorded combined ratio of 99.4 in the first quarter of 2019 was in line with the prior year quarter, and the underlying combined ratio* of 97.4 was 1.0 point lower than the first quarter of 2018, driven by higher earned premium.

· Encompass brand net written premium in the first quarter of 2019 was in line with the prior year quarter. The recorded combined ratio of 100.8 in the first quarter of 2019 was 3.1 points higher than the prior year quarter, as increased losses were partially offset by lower operating expenses. The underlying combined ratio* of 88.5 in the first quarter was 1.3 points higher than the first quarter of 2018.
[image: ]

Service Businesses Results

	
	
	Three months ended March 31,
	

	($ in millions)
	
	
	
	
	
	% / $

	
	2019
	
	
	2018
	
	Change

	Total Revenues
	$
	392
	$
	313
	
	25.2 %

	SquareTrade
	
	164
	
	122
	
	34.4

	Allstate Roadside Services
	
	73
	
	74
	
	(1.4)

	Allstate Dealer Services
	
	107
	
	96
	
	11.5

	Arity
	
	24
	
	21
	
	14.3

	InfoArmor
	
	24
	
	—
	
	NA

	Adjusted Net Income (Loss)
	$
	11
	$
	(3)
	$
	14

	SquareTrade
	
	14
	
	2
	
	12

	Allstate Roadside Services
	
	(6)
	
	(5)
	
	(1)

	Allstate Dealer Services
	
	6
	
	3
	
	3

	Arity
	
	(2)
	
	(3)
	
	1

	InfoArmor
	
	(1)
	
	—
	
	NA



NA = not applicable

· Service Businesses policies in force grew to 83.6 million, and revenues increased 25.2% compared to the first quarter of 2018. Adjusted net income was $11 million, an increase of $14 million compared to the prior year quarter.

· SquareTrade revenue was $164 million in the first quarter of 2019, reflecting policy growth of 36.1 million compared to the first quarter of 2018. Adjusted net income was $14 million in the first quarter of 2019, due to higher premiums and improved loss experience.

· Allstate Roadside Services revenue was $73 million in the first quarter of 2019. The adjusted net loss of $6 million in the first quarter was comparable to the prior year quarter, primarily due to adverse loss experience.

· Allstate Dealer Services revenue grew 11.5% compared to the first quarter of 2018, and adjusted net income was $6 million, reflecting higher premiums and improved loss experience.

· Arity revenue was $24 million in the first quarter of 2019, primarily from contracts with affiliates. The adjusted net loss of $2 million in the quarter includes investments in research and development.

· InfoArmor, acquired in October 2018, had revenues of $24 million and an adjusted net loss of $1 million in the first quarter of 2019 due to costs associated with scaling its platform and integration into Allstate.
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Allstate Life, Benefits and Annuities Results[image: ]

	
	
	Three months ended March 31,
	

	($ in millions)
	
	2019
	
	2018
	
	% Change

	Premiums and Contract Charges
	
	
	
	
	
	

	Allstate Life
	$
	337
	$
	327
	
	3.1%

	Allstate Benefits
	
	288
	
	286
	
	0.7

	Allstate Annuities
	
	3
	
	3
	
	—

	Adjusted Net Income (Loss)
	
	
	
	
	
	

	Allstate Life
	$
	73
	$
	71
	
	2.8%

	Allstate Benefits
	
	31
	
	29
	
	6.9

	Allstate Annuities
	
	(25)
	
	35
	
	NM



NM = not meaningful

· Allstate Life adjusted net income was $73 million in the first quarter of 2019, $2 million higher than the prior year quarter, as increased premiums, contract charges and net investment income were partially offset by higher contract benefits and expenses.

· Allstate Benefits adjusted net income was $31 million in the first quarter of 2019, $2 million higher than the prior year quarter, primarily due to lower contract benefits.

· Allstate Annuities had an adjusted net loss of $25 million in the first quarter of 2019, due to lower performance-based investment income. The utilization of performance-based equity investments improves longer-term economic returns but increases income volatility.
[image: ]

Allstate Investment Results

	
	
	Three months ended March 31,
	

	($ in millions, except ratios)
	
	
	
	
	
	% / pts

	
	2019
	
	
	2018
	
	Change

	Net investment income
	$
	648
	$
	786
	
	(17.6)

	Market-based investment income(1)
	
	693
	
	652
	
	6.3

	Performance-based investment income(1)
	
	6
	
	181
	
	(96.7)

	Realized capital gains and losses
	
	662
	
	(134)
	
	NM

	Change in unrealized net capital gains, pre-tax
	
	1,335
	
	(1,002)
	
	NM

	Total return on investment portfolio
	
	3.3%
	
	(0.5)%
	
	3.8

	Total return on investment portfolio (trailing twelve months)
	
	4.7%
	
	3.8 %
	
	0.9



(1) Investment expenses are not allocated between market-based and performance-based portfolios with the exception of investee level expenses. NM = not meaningful

· Allstate Investments $84 billion portfolio generated a strong total return of 3.3% in the first quarter of 2019, and net investment income was $648 million, a decline of $138 million from the prior year quarter due to lower performance-based income.

· Total return on the investment portfolio of 4.7% for the latest 12 months included a stable contribution from market-based investment income and increased fixed income valuations.

· Market-based investments contributed $693 million of income in the first quarter of 2019, an increase of 6.3% compared to the prior year quarter. The market-based portfolio benefited from investment at higher market yields, which included a modest duration extension of the fixed income portfolio.

· Performance-based investments generated income of $6 million and capital gains of $57 million in the first quarter of 2019, a decrease in income of $175 million and an increase in capital gains of $65 million compared to the prior year quarter. Performance-based income in the first quarter of 2019 reflects lower asset appreciation related to private equity investments. The trailing 12-month performance-based return is 8.4%.

4

· Net realized capital gains were $662 million in the first quarter of 2019, compared to losses of $134 million in the prior year quarter. Net realized gains for the quarter were primarily related to higher valuation of equity investments and gains related to the sale of performance-based investments.

· Unrealized net capital gains increased $1.3 billion from the fourth quarter of 2018, as lower market yields resulted in higher fixed income valuations.

Proactive Capital Management

“In addition to producing excellent operating results, Allstate continues to proactively manage shareholders’ capital,” said Mario Rizzo, Chief Financial Officer. “We returned $158 million to common shareholders during the first quarter through common stock dividends. Common shares are being purchased through a $1 billion accelerated share repurchase (ASR) program, which began in December 2018. Upon completion of the ASR in the second quarter, about $1.9 billion will remain on the $3 billion common share repurchase program. Book value per diluted common share of $63.59 was 8.5% higher than March 31, 2018, reflecting strong income generation and appreciation of the investment portfolio.”

Visit www.allstateinvestors.com to view additional information about Allstate’s results, including a webcast of its quarterly conference call and the call presentation. The conference call will be held at 9:00 a.m. ET on Thursday, May 2.

Forward-Looking Statements

This news release contains “forward-looking statements” that anticipate results based on our estimates, assumptions and plans that are subject to uncertainty. These statements are made subject to the safe-harbor provisions of the Private Securities Litigation Reform Act of 1995. These forward-looking statements do not relate strictly to historical or current facts and may be identified by their use of words like “plans,” “seeks,” “expects,” “will,” “should,” “anticipates,” “estimates,” “intends,” “believes,” “likely,” “targets” and other words with similar meanings. We believe these statements are based on reasonable estimates, assumptions and plans. However, if the estimates, assumptions or plans underlying the forward-looking statements prove inaccurate or if other risks or uncertainties arise, actual results could differ materially from those communicated in these forward-looking statements. Factors that could cause actual results to differ materially from those expressed in, or implied by, the forward-looking statements may be found in our filings with the U.S. Securities and Exchange Commission, including the “Risk Factors” section in our most recent annual report on Form 10-K. Forward-looking statements are as of the date on which they are made, and we assume no obligation to update or revise any forward-looking statement.
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THE ALLSTATE CORPORATION AND SUBSIDIARIES

CONDENSED CONSOLIDATED STATEMENTS OF FINANCIAL POSITION (UNAUDITED)

	($ in millions, except par value data)
	
	
	
	
	

	
	
	March 31, 2019
	
	December 31, 2018

	Assets
	
	
	
	
	

	Investments:
	
	
	
	
	

	Fixed income securities, at fair value (amortized cost $56,831 and $57,134)
	$
	58,202
	
	$
	57,170

	Equity securities, at fair value (cost $4,767 and $4,489)
	
	5,802
	
	
	5,036

	Mortgage loans
	
	4,681
	
	
	4,670

	Limited partnership interests
	
	7,493
	
	
	7,505

	Short-term, at fair value (amortized cost $4,157 and $3,027)
	
	4,157
	
	
	3,027

	Other
	
	3,786
	
	
	3,852

	Total investments
	
	84,121
	
	
	81,260

	Cash
	
	551
	
	
	499

	Premium installment receivables, net
	
	6,201
	
	
	6,154

	Deferred policy acquisition costs
	
	4,670
	
	
	4,784

	Reinsurance and indemnification recoverables, net
	
	9,374
	
	
	9,565

	Accrued investment income
	
	614
	
	
	600

	Property and equipment, net
	
	1,047
	
	
	1,045

	Goodwill
	
	2,547
	
	
	2,530

	Other assets
	
	3,659
	
	
	3,007

	Separate Accounts
	
	3,050
	
	
	2,805

	Total assets
	$
	115,834
	
	$
	112,249

	Liabilities
	
	
	
	
	

	Reserve for property and casualty insurance claims and claims expense
	$
	27,544
	
	$
	27,423

	Reserve for life-contingent contract benefits
	
	12,200
	
	
	12,208

	Contractholder funds
	
	18,161
	
	
	18,371

	Unearned premiums
	
	14,323
	
	
	14,510

	Claim payments outstanding
	
	891
	
	
	1,007

	Deferred income taxes
	
	817
	
	
	425

	Other liabilities and accrued expenses
	
	8,977
	
	
	7,737

	Long-term debt
	
	6,453
	
	
	6,451

	Separate Accounts
	
	3,050
	
	
	2,805

	Total liabilities
	
	92,416
	
	
	90,937

	Shareholders’ equity
	
	
	
	
	

	Preferred stock and additional capital paid-in, $1 par value, 79.8 thousand shares issued and outstanding, $1,995 aggregate liquidation preference
	
	1,930
	
	
	1,930

	Common stock, $.01 par value, 900 million issued, 333 million and 332 million shares outstanding
	
	9
	
	
	9

	Additional capital paid-in
	
	3,291
	
	
	3,310

	Retained income
	
	45,148
	
	
	44,033

	Deferred Employee Stock Ownership Plan expense
	
	(3)
	
	
	(3)

	Treasury stock, at cost (567 million and 568 million shares)
	
	(28,042)
	
	
	(28,085)

	Accumulated other comprehensive income:
	
	
	
	
	

	Unrealized net capital gains and losses:
	
	
	
	
	

	Unrealized net capital gains and losses on fixed income securities with OTTI
	
	73
	
	
	75

	Other unrealized net capital gains and losses
	
	1,003
	
	
	(51)

	Unrealized adjustment to DAC, DSI and insurance reserves
	
	(104)
	
	
	(26)

	Unrealized net capital gains and losses
	
	972
	
	
	(2)

	Unrealized foreign currency translation adjustments
	
	(44)
	
	
	(49)

	Unamortized pension and other postretirement prior service credit
	
	157
	
	
	169

	Total accumulated other comprehensive income
	
	1,085
	
	
	118

	Total shareholders’ equity
	
	23,418
	
	
	21,312

	Total liabilities and shareholders’ equity
	$
	115,834
	
	$
	112,249
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THE ALLSTATE CORPORATION AND SUBSIDIARIES

CONDENSED CONSOLIDATED STATEMENTS OF OPERATIONS (UNAUDITED)

($ in millions, except per share data)	Three months ended March 31,
[image: ]

2019	2018
[image: ]

Revenues


	Property and casualty insurance premiums
	$
	8,802
	$

	Life premiums and contract charges
	
	628
	

	Other revenue
	
	250
	

	Net investment income
	
	648
	

	Realized capital gains and losses:
	
	
	

	Total other-than-temporary impairment (“OTTI”) losses
	
	(16)
	

	OTTI losses reclassified to (from) other comprehensive income
	
	2
	

	Net OTTI losses recognized in earnings
	
	(14)
	

	Sales and valuation changes on equity investments and derivatives
	
	676
	

	Total realized capital gains and losses
	
	662
	

	Total revenues
	
	10,990
	

	Costs and expenses
	
	
	

	Property and casualty insurance claims and claims expense
	
	5,820
	

	Life contract benefits
	
	497
	

	Interest credited to contractholder funds
	
	162
	

	Amortization of deferred policy acquisition costs
	
	1,364
	

	Operating costs and expenses
	
	1,380
	

	Pension and other postretirement remeasurement gains and losses
	
	15
	

	Amortization of purchased intangible assets
	
	32
	

	Restructuring and related charges
	
	18
	

	Interest expense
	
	83
	

	Total costs and expenses
	
	9,371
	

	Gain on disposition of operations
	
	1
	

	Income from operations before income tax expense
	
	1,620
	

	Income tax expense
	
	328
	

	Net income
	
	1,292
	

	Preferred stock dividends
	
	31
	

	Net income applicable to common shareholders
	$
	1,261
	$

	Earnings per common share:
	
	
	

	Net income applicable to common shareholders per common share – Basic
	$
	3.79
	$

	Weighted average common shares – Basic
	
	332.6
	

	Net income applicable to common shareholders per common share – Diluted
	$
	3.74
	$

	Weighted average common shares – Diluted
	
	337.5
	





8,286

616

216

786

—

(1)
[image: ]

(1)

(133)
[image: ]

(134)
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9,770
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5,129

504

161

1,273

1,303

14

22

19

83
[image: ]

8,508
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1
[image: ]

1,263

257
[image: ]

1,006
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29
[image: ]

977
[image: ][image: ]


2.76
[image: ][image: ]

354.1
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2.71
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359.9
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Definitions of Non-GAAP Measures

We believe that investors’ understanding of Allstate’s performance is enhanced by our disclosure of the following non-GAAP measures. Our methods for calculating these measures may differ from those used by other companies and therefore comparability may be limited.

Adjusted net income is net income applicable to common shareholders, excluding:

· realized capital gains and losses, after-tax, except for periodic settlements and accruals on non-hedge derivative instruments, which are reported with realized capital gains and losses but included in adjusted net income,
· Pension and other postretirement remeasurement gains and losses, after-tax,
· valuation changes on embedded derivatives not hedged, after-tax,
· amortization of deferred policy acquisition costs (“DAC”) and deferred sales inducements (“DSI”), to the extent they resulted from the recognition of certain realized capital gains and losses or valuation changes on embedded derivatives not hedged, after-tax,

· business combination expenses and the amortization of purchased intangible assets, after-tax,
· gain (loss) on disposition of operations, after-tax, and
· adjustments for other significant non-recurring, infrequent or unusual items, when (a) the nature of the charge or gain is such that it is reasonably unlikely to recur within two years, or (b) there has been no similar charge or gain within the prior two years.

Net income applicable to common shareholders is the GAAP measure that is most directly comparable to adjusted net income.

We use adjusted net income as an important measure to evaluate our results of operations. We believe that the measure provides investors with a valuable measure of the company’s ongoing performance because it reveals trends in our insurance and financial services business that may be obscured by the net effect of realized capital gains and losses, pension and other postretirement remeasurement gains and losses, valuation changes on embedded derivatives not hedged, business combination expenses and the amortization of purchased intangible assets, gain (loss) on disposition of operations and adjustments for other significant non-recurring, infrequent or unusual items. Realized capital gains and losses, pension and other postretirement remeasurement gains and losses, valuation changes on embedded derivatives not hedged and gain (loss) on disposition of operations may vary significantly between periods and are generally driven by business decisions and external economic developments such as capital market conditions, the timing of which is unrelated to the insurance underwriting process. Consistent with our intent to protect results or earn additional income, adjusted net income includes periodic settlements and accruals on certain derivative instruments that are reported in realized capital gains and losses because they do not qualify for hedge accounting or are not designated as hedges for accounting purposes. These instruments are used for economic hedges and to replicate fixed income securities, and by including them in adjusted net income, we are appropriately reflecting their trends in our performance and in a manner consistent with the economically hedged investments, product attributes (e.g. net investment income and interest credited to contractholder funds) or replicated investments. Business combination expenses are excluded because they are non-recurring in nature and the amortization of purchased intangible assets is excluded because it relates to the acquisition purchase price and is not indicative of our underlying business results or trends. Non-recurring items are excluded because, by their nature, they are not indicative of our business or economic trends. Accordingly, adjusted net income excludes the effect of items that tend to be highly variable from period to period and highlights the results from ongoing operations and the underlying profitability of our business. A byproduct of excluding these items to determine adjusted net income is the transparency and understanding of their significance to net income variability and profitability while recognizing these or similar items may recur in subsequent periods. Adjusted net income is used by management along with the other components of net income applicable to common shareholders to assess our performance. We use adjusted measures of adjusted net income in incentive compensation. Therefore, we believe it is useful for investors to evaluate net income applicable to common shareholders, adjusted net income and their components separately and in the aggregate when reviewing and evaluating our performance. We note that investors, financial analysts, financial and business media organizations and rating agencies utilize adjusted net income results in their evaluation of our and our industry’s financial performance and in their investment decisions, recommendations and communications as it represents a reliable, representative and consistent measurement of the industry and the company and management’s performance. We note that the price to earnings multiple commonly used by insurance investors as a forward-looking valuation technique uses adjusted net income as the denominator. Adjusted net income should not be considered a substitute for net income applicable to common shareholders and does not reflect the overall profitability of our business.

The following tables reconcile net income applicable to common shareholders and adjusted net income. Taxes on adjustments to reconcile net income applicable to common shareholders and adjusted net income generally use a 21% effective tax rate and are reported net of income taxes as the reconciling adjustment.

	($ in millions, except per share data)
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	Consolidated
	
	
	
	Per diluted common share
	

	
	
	2019
	
	
	2018
	
	
	2019
	
	
	2018
	

	Net income applicable to common shareholders
	$
	1,261
	
	$
	977
	
	$
	3.74
	
	$
	2.71
	

	Realized capital gains and losses, after-tax
	
	(524)
	
	
	106
	
	
	(1.55)
	
	
	0.29
	

	Pension and other postretirement remeasurement gains and losses, after-tax
	
	11
	
	
	11
	
	
	0.03
	
	
	0.03
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	Valuation changes on embedded derivatives not hedged, after-tax
	
	3
	
	
	(4)
	
	
	0.01
	
	
	(0.01)
	

	DAC and DSI amortization relating to realized capital gains and losses and valuation changes on embedded derivatives not hedged, after-tax
	
	2
	
	
	2
	
	
	—
	
	0.01
	

	Reclassification of periodic settlements and accruals on non-hedge derivative instruments, after-tax
	
	(1)
	
	
	—
	
	—
	
	—
	

	Business combination expenses and the amortization of purchased intangible assets, after-tax
	
	25
	
	
	17
	
	
	0.07
	
	
	0.05
	

	Gain on disposition of operations, after-tax
	
	(1)
	
	
	(1)
	
	
	—
	
	—
	

	Adjusted net income*
	$
	776
	
	$
	1,108
	
	$
	2.30
	
	$
	3.08
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Adjusted net income return on common shareholders’ equity is a ratio that uses a non-GAAP measure. It is calculated by dividing the rolling 12-month adjusted net income by the average of common shareholders’ equity at the beginning and at the end of the 12-months, after excluding the effect of unrealized net capital gains and losses. Return on common shareholders’ equity is the most directly comparable GAAP measure. We use adjusted net income as the numerator for the same reasons we use adjusted net income, as discussed above. We use average common shareholders’ equity excluding the effect of unrealized net capital gains and losses for the denominator as a representation of common shareholders’ equity primarily attributable to the company’s earned and realized business operations because it eliminates the effect of items that are unrealized and vary significantly between periods due to external economic developments such as capital market conditions like changes in equity prices and interest rates, the amount and timing of which are unrelated to the insurance underwriting process. We use it to supplement our evaluation of net income applicable to common shareholders and return on common shareholders’ equity because it excludes the effect of items that tend to be highly variable from period to period. We believe that this measure is useful to investors and that it provides a valuable tool for investors when considered along with return on common shareholders’ equity because it eliminates the after-tax effects of realized and unrealized net capital gains and losses that can fluctuate significantly from period to period and that are driven by economic developments, the magnitude and timing of which are generally not influenced by management. In addition, it eliminates non-recurring items that are not indicative of our ongoing business or economic trends. A byproduct of excluding the items noted above to determine adjusted net income return on common shareholders’ equity from return on common shareholders’ equity is the transparency and understanding of their significance to return on common shareholders’ equity variability and profitability while recognizing these or similar items may recur in subsequent periods. We use adjusted measures of adjusted net income return on common shareholders’ equity in incentive compensation. Therefore, we believe it is useful for investors to have adjusted net income return on common shareholders’ equity and return on common shareholders’ equity when evaluating our performance. We note that investors, financial analysts, financial and business media organizations and rating agencies utilize adjusted net income return on common shareholders’ equity results in their evaluation of our and our industry’s financial performance and in their investment decisions, recommendations and communications as it represents a reliable, representative and consistent measurement of the industry and the company and management’s utilization of capital. Adjusted net income return on common shareholders’ equity should not be considered a substitute for return on common shareholders’ equity and does not reflect the overall profitability of our business.

	The following tables reconcile return on common shareholders’ equity and adjusted net income return on common shareholders’ equity.
	
	
	
	
	

	($ in millions)
	
	For the twelve months ended March 31,

	
	
	2019
	
	
	2018

	Return on common shareholders’ equity
	
	
	
	
	

	Numerator:
	
	
	
	
	

	Net income applicable to common shareholders
	$
	2,296
	
	$
	3,630

	Denominator:
	
	
	
	
	

	Beginning common shareholders’ equity (1)
	$
	20,970
	
	$
	19,495

	Ending common shareholders’ equity (1)
	
	21,488
	
	
	20,970

	Average common shareholders’ equity
	$
	21,229
	
	$
	20,233

	Return on common shareholders’ equity
	
	10.8%
	
	
	17.9%



	($ in millions)
	
	For the twelve months ended March 31,

	
	
	2019
	
	
	2018

	Adjusted net income return on common shareholders’ equity
	
	
	
	
	

	Numerator:
	
	
	
	
	

	Adjusted net income *
	$
	2,797
	
	$
	3,157

	Denominator:
	
	
	
	
	

	Beginning common shareholders’ equity (1)
	$
	20,970
	
	$
	19,495

	Less: Unrealized net capital gains and losses
	
	187
	
	
	1,256

	Adjusted beginning common shareholders’ equity
	
	20,783
	
	
	18,239

	Ending common shareholders’ equity (1)
	
	21,488
	
	
	20,970

	Less: Unrealized net capital gains and losses
	
	972
	
	
	187

	Adjusted ending common shareholders’ equity
	
	20,516
	
	
	20,783

	Average adjusted common shareholders’ equity
	$
	20,650
	
	$
	19,511

	Adjusted net income return on common shareholders’ equity *
	
	13.5%
	
	
	16.2%



_____________

(1) Excludes equity related to preferred stock of $1,930 million as of March 31, 2019, $2,303 million as of March 31, 2018 and $1,746 million as of March 31, 2017.
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Combined ratio excluding the effect of catastrophes, prior year reserve reestimates and amortization of purchased intangible assets (“underlying combined ratio”) is a non-GAAP ratio, which is computed as the difference between four GAAP operating ratios: the combined ratio, the effect of catastrophes on the combined ratio, the effect of prior year non-catastrophe reserve reestimates on the combined ratio, and the effect of amortization of purchased intangible assets on the combined ratio. We believe that this ratio is useful to investors and it is used by management to reveal the trends in our Property-Liability business that may be obscured by catastrophe losses, prior year reserve reestimates and amortization of purchased intangible assets. Catastrophe losses cause our loss trends to vary significantly between periods as a result of their incidence of occurrence and magnitude, and can have a significant impact on the combined ratio. Prior year reserve reestimates are caused by unexpected loss development on historical reserves, which could increase or decrease current year net income. Amortization of purchased intangible assets relates to the acquisition purchase price and is not indicative of our underlying insurance business results or trends. We believe it is useful for investors to evaluate these components separately and in the aggregate when reviewing our underwriting performance. We also provide it to facilitate a comparison to our outlook on the underlying combined ratio. The most directly comparable GAAP measure is the combined ratio. The underlying combined ratio should not be considered a substitute for the combined ratio and does not reflect the overall underwriting profitability of our business.


The following tables reconcile the respective combined ratio to the underlying combined ratio. Underwriting margin is calculated as 100% minus the combined ratio.

Property-Liability

Combined ratio

Effect of catastrophe losses

Effect of prior year non-catastrophe reserve reestimates

Effect of amortization of purchased intangible assets

Underlying combined ratio*

Effect of prior year catastrophe reserve reestimates

Allstate brand - Total



Three months ended March 31,
[image: ]

	2019
	
	
	2018
	

	91.8
	
	
	87.5
	

	(8.0)
	
	
	(4.5)
	

	0.4
	
	
	0.6
	

	
	—
	
	—
	

	84.2
	
	
	83.6
	

	0.6
	
	
	
	—
	

	
	Three months ended March 31,
	

	
	2019
	
	
	
	2018
	




	Combined ratio
	90.9
	
	86.3

	Effect of catastrophe losses
	(8.3)
	
	(4.5)

	Effect of prior year non-catastrophe reserve reestimates
	0.6
	
	0.8

	Underlying combined ratio*
	83.2
	
	82.6

	Effect of prior year catastrophe reserve reestimates
	0.6
	
	—

	Allstate brand - Auto Insurance
	Three months ended March 31,

	
	
	
	
	
	
	

	
	
	
	
	2019
	
	2018

	Combined ratio
	90.4
	
	87.9

	Effect of catastrophe losses
	(1.3)
	
	—

	Effect of prior year non-catastrophe reserve reestimates
	1.1
	
	1.5

	Underlying combined ratio*
	90.2
	
	89.4

	Effect of prior year catastrophe reserve reestimates
	—
	
	(0.5)

	Allstate brand - Homeowners Insurance
	Three months ended March 31,

	
	
	
	
	
	
	

	
	
	
	
	2019
	
	2018

	Combined ratio
	92.2
	
	80.5

	Effect of catastrophe losses
	(28.2)
	
	(17.4)

	Effect of prior year non-catastrophe reserve reestimates
	(0.3)
	
	—

	Underlying combined ratio*
	63.7
	
	63.1

	Effect of prior year catastrophe reserve reestimates
	2.3
	
	1.6

	Esurance brand - Total
	Three months ended March 31,

	
	
	
	
	
	
	

	
	
	
	
	2019
	
	2018

	Combined ratio
	99.4
	
	99.3

	Effect of catastrophe losses
	(1.2)
	
	(0.7)

	Effect of prior year non-catastrophe reserve reestimates
	(0.6)
	
	—

	Effect of amortization of purchased intangible assets
	(0.2)
	
	(0.2)

	Underlying combined ratio*
	97.4
	
	98.4

	Effect of prior year catastrophe reserve reestimates
	—
	
	—



10

Encompass brand - Total

Combined ratio

Effect of catastrophe losses

Effect of prior year non-catastrophe reserve reestimates

Underlying combined ratio*

Effect of prior year catastrophe reserve reestimates


Three months ended March 31,
[image: ]

	2019
	
	2018

	100.8
	
	97.7

	(11.9)
	
	(11.3)

	(0.4)
	
	0.8

	88.5
	
	87.2

	1.6
	
	3.1



# # # # #
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Exhibit 99.2

Alistate.

You're in good hands.

The Allstate Corporation

Investor Supplement
First Quarter 2019

‘The consolidated financial statements and financial exhibits included herein are unaudited. These consolidated financial statements and exhibits should be read in conjunction with the consolidated financial statem
‘and notes thereto included in the most recent Annual Report on Form 10-K and Quarterly Reports on Form 10-Q. The resls of operations for interim periods should not be considered indicative of resuts ¢
‘expected for the full year.

Measures used in these financial statements and exhibits that are ot based on generally accepted accounting principles (‘non-GAAP") are denoted with an asterisk (). These measures are defined on the page
“Definitions of Non-GAAP Measures™ and are reconciled 1o the most directly comparable generally accepted accounting principles ("GAAP") measure herein.
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We changed our accounting principle for recognizing actuarial gains and losses and expected retum on plan assets for our pension and other postretirement plans to
amore preferable policy under U.S. Generally Accepted Accounting Principles. Under the new principle, remeasurement of projected benefit obligation and plan
assets are immediately recognized through eamings and are referred to as pension and other postretirement remeasurement gains and losses on the Condensed
Consolidated Statements of Operations. This change has been applied on a retrospective basis. The following table provides a summary of the impacts of this
change on previously reported periods. See Note 1 of the condensed consolidated financial statements in the March 31, 2019 Form 10-Q for further information
regarding the impact of the change in accounting principle on our condensed consolidated financial statements.

(Sin millions, except per share data and ratios) Three months ended
Dec. 31, Sept. 30, June 30, March 31,
2018 2018 2018 2018

As adjusted
Net (loss) income applicable to common shareholders. s (s85) s o2 s e s o
Adjusted net income * 552 759 710 1,108
Net (loss) income applicable to common shareholders per common share - Basic: 1) 272 194 276
Net (loss) income applicable to common shareholders per common share - Diluted @71 268 191 271
Retum on common shareholders' equity (rolling 12 months) 100 % 186 % 185 % 179 %
Adjusted net income retur on common shareholders' equity * (rolling 12 months) 162 % 169 % 170 % 162 %
Property-Liabity combined ratio %6 939 944 875
Property-Liability underlying combined ratio * 83 862 850 836

Impact of change
Net (loss) income applicable to common shareholders s @n) s 109 s 2] s 3
Adjusted net income * 122 79 35 a2
Net (loss) income applicable to common shareholders per common share - Basic: (0.80) 031 012 009
Net (loss) income applicable to common shareholders per common share - Diluted (0.80) 031 011 008
Retum on common shareholders' equity (rolling 12 months) ©5)% 12 % 15 % 13 %
Adjusted net income return on common sharehoiders' equity * (folling 12 months) 14 % 10 % 12 % 12 %
Property-Liabity combined ratio ©4) ©4) ©05) ©05)
Property-Liability underlying combined ratio * ©5) (©4) ©05) ©8)

As previously reported
Net (loss) income applicable to common shareholders. s @) s 8 s e s %6
Adjusted net income * 430 680 675 1,066
Net (loss) income applicable to common shareholders per common share - Basic. ©091) 241 182 267
Net (loss) income applicable to common shareholders per common share - Diluted 091 237 180 263
Retum on common shareholders' equity (rolling 12 months) 105 % 174 % 170 % 166 %
Adjusted et income return on common shareholders' equity * (folling 12 months) 148 % 159 % 158 % 150 %
Property-Liabilty combined ratio 970 %3 %9 880
Property-Liabiity underlying combined ratio * 868 866 85 822

The Alistate Comporation 1Q19 Supplement Executive Su
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Pension and other postretirement service cost, interest cost, expected retur on plan assets and amortization of prior service credits are allocated to the Company's reportable segments.
pension and other postretirement remeasurement gains and losses are reported in the Corporate and Other segment.

(8 in millions)

As adjusted
Property-Liability
Service Businesses @
Alistate Life @
Allstate Benefits
Alstate Annties

Corporate and Other @
Consolidated

Impact of change
Property-Liabiity
Service Businesses
Alistate Life
Alistate Benefits
Allstate Annuities.

Corporate and Other
Consolidated

As previously reported
Property-Liabiity
Service Businesses
Alstate Life
Alstate Benefits
Allstate Annuities
Corporate and Other

Consolidated

Net income (loss) applicable to common shareholders
Three months ended

Adjusted net income (loss) *
Three months ended

@ Allstate Protection and Discontinued Lines and Coverages segments comprise Property-Liabilty.

@ Adjusted net income is the segment measure used for each business.

The Alistate Comporation 1Q19 Supplement

Dec. 31, Sept 30, June 30, March 31, Dec.31 Sept 30, June 30, Mar
2018 2018 2018 2018 2018 2018 2018 2
s 13 s a2 s 60 s w0 s 532 s 7% s e s
(22) (20) (15) (22) 8 o 2
63 55 75 4 69 75 80
2 35 36 27 2 3 3%
122) 131 50 17 32 20 44
(537) (©1) (98) (102) (115) (108) (95)
S 585) S ow Y] 5 __orr 552 57 5710 3
s 30 s 27 s 30 s 37 s 30 s 27 s 30 s
2 1 1 2 2 1 1
1 1 2 2 1 1 2
1 1 2 1 1 1 3
1 - . = 1 = -
(308) 79 6 an &7 49 -
3 273) 3 109 3 LSl 3 31 3 122 3 79 3 35 3
s an s 805 s 600 s 93 s s s 709 s 613 s
@4 @1) (16) (24) 5 - 1
62 54 73 65 68 74 8
19 34 34 26 25 32 34
(123) 131 50 17 31 20 44
(229) 70) (104) (©1) (202) (155) (95)
S G S & S__&1 5o 5 50 G 3
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Contribution to Income

(Sin millions, except per share data) Three months ended

Dec. 31, Sept. 30, June 30, March 31,

March 31, 3
2018 2018 2018 2018

2018

Contribution to income.

Netincome (loss) applicable to common shareholders s 1261 s ) s o2 s o s o
Realized capital gains and losses, afer-ax (524)
Pension and other postretirement remeasurement gains
and losses, after-tax "
Valuation changes on embedded derivatives not hedged,
after-tax 3
DAC and DS! amortizatin relating to reaiized capital gains
and losses and valuation changes on embedded

dervatives not hedged, ater-tax 2
Reciassifcation of periodic settiements and accruals on
non-hedge derivative instruments, afer-tax )
Business combination expenses and the amortization of
purchased intangile assets, ater-tax 2
Gain on dispositon of operations, aftr-tax )
Tax Legisiation expens (beneft) -

704 (141) 19 106
305 (30) ®© "

2 Q] = @

m = m =

35 2 18 17
) 1) (8 Q]
2 @1) - -

Adjusted et income * s s s s s 75 s 1m0 s 1108

Income per common share - Diluted

Netincome (loss) applicable to common shareholders s 3 s am® s 268 s 191 s 2n
Reaiized capital gains and losses, after-tax (155
Pension and other postretirement remeasurement gains.
and losses, after-ax 003
Valuation changes on embedded derivatives not hedged,
aftor-tax 001
'DAC and DS! amortization relating to reaiized capital gains
and losses and valuation changes on embedded

derivatives not hedged, after-tax -
Reciassification of pefiodic settiements and accruals on
non-hedge derivative instruments, after-tax S
Business combination expenses and the amortization of
purchased intangible assets, after-ax 007
Gain on disposition of operations, afte-tax =
Tax Legisiation expense (benef) f

203 (0.40) 005 020
115 (008) o1 003

001 - - (o1

- - = 001

010 005 005 005

001 (0.09) 5 :

Adjusted net income * s 2%

Weighted average common shares - Diluted 3375 3474 3517 3516 3500

1 Calculation uses weighted average shares of 341.9 millon, which excludes weighted average diluted shares of 5.2 million due to a net loss reported for the three months.
‘ended December 31, 2018.
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Revenues
($in mitions) Three months ended
March 31, Dec.31, Sept 30, June 30, March 31,
2019 2018 2018 2018 2018
Property-Liability "
Insurance premiums s 8507 s saz s 83w s 89 s 8ot
Other revenue @ 176 188 192 184 174
Net investment income. 291 364 410 353 337
Realized capital gains and losses 457 (655) 126 (15) (25
Total Property-Liabilty revenves X 8319 5048 a1 8435
Service Businesses
Insurance premiums 295 285 215 a7 27
Intersegment insurance premiums and service fees 33 33 31 2 2
Other revenue @ a7 3 1 1 1
Net investment income. s B 7 6 5
Reaiized capital gains and losses 8 ) = @ @
Total Service Businesses revenues. EZ 356 3 20 313
Allstate Life
Premiums and contract charges 337 0 22 26 E4
Other revenue @ 27 35 20 2 2
Net investment income. 27 125 2 130 122
Realized capital gains and losses ) ©) o) o) o)
Total Alstate Life rovenues =3 =3 w w1 2
Allstate Benefits
Premiums and contract charges 288 281 285 283 286
Net investment income. 1 20 19 1 10
Realized capital gains and losses 4 © 2 ~ @
Total Alstate Benefis revenues B 702 E ES ES
Allstate Annities
‘Contract charges 3 4 5 3 3
Net investment income. 190 253 260 203 200
Realized capital gains and losses 156 (194) 51 5 (29)
Total Alstate Annuities revenues 349 & 316 302 264
Corporate and Other
Net investment income. 2 15 2 2 3
Realized capital gains and losses. 2 (26) = an )
Total Comporate and Other revenues e 1) 20 2 12
Intersegment eliminations @3 33 1) (@9 29)
Consolidated revenues. S _109%0 s o s 10465 s 10000 s oo

0 Atistate Protection and Discontinued Lines and Coverages segments comprise Property-Liabiity.

@ Other revenue primarily represents fees colected from polcyholders relating to premium instaliment payments, commissions on sales of non-proprietary producs, fee-
based services and other revenue ransacions.

) Intersegment insurance premiums and service fees are primariy related 1o Arity and Alistate Roadside Services and are eiminated in the consoidated financisl
statements.
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Consolidating Segment Results

Mistate  Discontinued  Property-  Sedce  Alstste  Alstate  Alsiste  Comporale ntersegment
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‘Operating costs and expenses. (1069) m (t010) (1s1) @) @ @ @ 3t (1300
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Veluaton changes on embedded dervatives not hedged, afer-tax - - - - @ - - @
DAC and DS! amortzaton refaing o realze captal gains and losses and valuation changes o1
‘ombodded dorvatves not hedged,afte-tax - - 2 - - - - 2
Business combination expenses and the amorization of puchased inlangte assets, afe-ax 1 1 - = = = = i
‘Gan on dspositon of cperations, aterax - - - - a - - )
Adjusted net income (0s5) * T % 3_@r3 _TeI _BeI _®oI _®wI - 3

" Adsusted net income is the segment measure used fo sach business.
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The Allstate Corporation
Condensed Consolidated Statements of Financial Position

(simmitions) March 31, 2010 Dec 31,2018 Sept 30,2018 une 30,2018 March 31. 2018
Assets
Investments.
Fixed income securies, at fair value " s s s s s7ess s P sa67
Equiy securies, at fair vaive 503 6965 6986
Mortgage foans 2870 ase2 4679
Liited partnership nterests 7505 7602 iz
Shorterm. at fair value 3027 3071 3a24
Oer 3852 2075 4082
Tota investments. 1,260 Faoes B
Casn 40 60 450
Promium nstaliment recsivaties, net 615 6105 5858
Deferred policy acquisiion costs 478 4887 4408
Reinsusance and indemnification recoverables, net o565 8994 8916
Accrued investment income. a0 6 76
Property and equipment,net 1085 1032 1060
‘Goodwil 25% 2189 218
Oer assets 3007 3080 323
‘Soparate Accounts 2505 3307 3314
Tots sssets s nss s 12219 s 11aas s s 113289
Lisbilties
Reserve for property and casualy nsurance ciams and ciams expense s zs4 s Zazn s Er E 115
Reserve forlfe-contingent contract benefts 12200 12208 12214 12213 12333
Contracthoiderfunds. w181 8371 18650 18288 19139
Unesmed premiums 14323 14510 12408 13824 13248
Claim payments outstanding 891 1007 %04 e 865
Deforred income texes. 817 25 667 2 723
Orer abilties and accrued expenses 977 7737 7291 7359 7232
Long-term debt 6453 651 6450 6428 6847
Separate Accounts 3050 2805 3307 3271 3314
Total abites %2416 %0837 %0830 %023 %0016
Equity
Preferred siock and addtional capial paid-in 1930 1930 2303 2303 2303
‘Cormemon stock 5 s s s s
‘Addtional capital paidin 3291 3310 3801 3301 3387
Rotained income 5148 44033 4775 3087 w3419
Deferred ESOP expense ) @ @ @ @
Treasury stock, atcost ™ (@8042) (28.085) @on) (@s818) (@280)
Accumuisted ofher comprehensive income:
Unrealizod net capial gains and losses. o2 @ 1) s 17
Unreaiized forsign currency transiation adustments. () (9 @) @ @
Unamorized pension and other postretrement prio service credit 157 169 183 108 210
Total sccumuated other comprehensive income. 7085 118 1as 243 ED
Totalsrarehoiders’equiy. EXi) 21312 23650 Ziz 5273
Tota abiltes and sharoholders' equiy s et 3 T2z 3 T4z 3 i3s3 Ti3288

) Amorized cost was $56.831, $57,134, $57.618, $56.750 and $56.209 25 of March 31 2019, December 31, 2016, Seplember 30, 2018, June 30, 2018 and March 31, 2018, respeciively.

@) Costwas $4.767, $4.489, $5.741. $5,846 and $5.928 a5 of March 31, 2019, December 31, 2018, September 30, 2018, June 30, 2018 and March 31, 2018, respecively.

) Preferred shares outstanding were 79.8 thousand at March 31, 2018 and December 31, 2018 and 95.2 thousand at September 30, 2018, June 30, 2018 and March 31, 2018.

) Common shares outstanding were 333,056 875; 331,008,805; 344 950.775: 346,600,485 and 352,133,515 as of March 31, 2018, December 31, 2018, Seplember 30, 2018, June 30, 2018 and March
31,2018, respectivaly.

@ Treasury shares outstanding were 567 milion, 568 million, 555 milion, 553 mlion and 548 milin s of March 31, 2010, December 31, 2018, September 30, 2018, June 30, 2018 and March 31, 2018,
resectvely.
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($in millions, except per share data)
Book value per common share
Numerator:
Common shareholders' equity
Denominator:

Common shares outstanding and dilutive potential
common shares outstanding

Book value per common share

Book value per common share, excluding the
impact of unrealized net capital gains
and losses on fixed income securi

Numerator:
Common shareholders' equity

Less: Unrealized net capital gains and losses on
fixed income securities.

Adjusted common shareholders' equity
Denominator.

Common shares outstanding and dilutive potential
common shares outstanding

Book value per common share, excluding the impact of
unrealized net capital gains and losses on fixed income

securities *

() Excludes equity related to preferred stock of $1.930 million at March 31, 2019 and December 31, 2018 and $2,303 million for al other periods presented.
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The Allstate Corporation
Book Value per Common Share

March 31, Dec. 31, Sept. 30, June 30, March 31,
2019 2018 2018 2018 2018

S 21488 S 19382 S 2135 20819 s 20970
3379 336.7 350.9 3519 357.7
S __ 6359 S 5756 S __ 6086 59.16 58.62
s 21488 s 19,382 s 21356 20819 s 20970
975 - 15) 55 187
s 20513 s 19382 s 21371 20.764 s 20783
3379 337 350.9 3519 357.7
S 6071 S 5756 S 60.90 59.01 S 5810
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The Allstate Corporation
Return on Common Shareholders' Equity

(§in millions) Twelve months ended
March 31, Dec. 31, Sept. 30, June 30, March 31,
2019 2018 2018 2018 2018

Return on Common Shareholders' Equity

Numerator:
Net income applicable to comrmon shareholders " S 2206 s 2012“ s 3891 “ s 3750 “| s 3630 “
Denominator:
Beginning common shareholders' equity s 20970 s 20805 s 20508 s 19806 s 10495
Ending common shareholders' equity 21488 19.382 21,356 20819 20970
Average common shareholders' equity s 21220 S 20004 S 20932 S 20313 S 20233
Retum on common shareholders’ equity 108% 100% 186% 185% 179%

Adjusted Net Income Return on Common Shareholders' Equity

Numerator:
Adjusted net income * s 2797 s 312 s 3400 s 332 s 3157
Denominator:
Beginning common shareholders' equity s 20970 s 20805 s 20508 s 19806 s 19495
Less: Unrealized net capital gains and losses. 187 1,662 1,651 1.5% 1,256
Adjusted beginning common sharehoiders' equty 20783 19,143 18,857 18,280 18,239
Ending common shareholders' equity 21488 19382 21,356 20819 20970
Less: Unrealized net capital gains and losses. o2 @ 6 54 187
Adjusted ending common shareholders' equity 20516 19,384 21372 20765 20783
Average adjusted common shareholders' equity S 20650 S 19264 S 20115 s 19523 s 19511
Adjusted net income retum on common shareholders' equity * 135% 162% 169% 170% 162%

() Net income applicable to common shareholders and adjusted net income reflect a traiing twelve-month period.

@) Excludes equity related to preferred stock of $1,930 million at March 31, 2019 and December 31, 2018 and $2,303 milion for all ther periods presented.

@ Average common shareholders' equity and average adjusted common shareholders' equity are etermined using a two-point average, with the beginning and ending common
shareholders' equity and adjusted common shareholders' equit. respecively, for the twelve-month period as data points.

) Includes a $29 million Tax Legislation benefit for the periods ended March 31, 2019 and December 31, 2018, $540 milion benefit for the period ended September 30, 2018, and a $509
‘millon benefit fo all ther periods presented.
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The Allstate Corporation
Debt to Capital

WMarch 31, Dec. 31, Sept. 30, June 30, March 31,
(Sin millions) 2019 2018 2018 2018 2018
Debt
‘Short-term debt s - s - s - s - s -
Long-term debt 6453 6451 6450 6448 6847
Total debt S 6453 S 6451 S 6450 Y] S 6ear
Capital resources
Debt S 6453 s 6451 s 6450 s 6448 s 6847
‘Shareholders' equity
Preferred stock and additional capital paid-in 1930 1930 2303 2303 2303
Common stock 9 9 9 9 9
Aditional capital paid-in 3,291 3310 3441 3391 3,367
Retained income 45,148 44,033 44776 43997 43479
Deferred ESOP expense @) @) @ @ @)
Treasury stock (28.042) (28.085) (27.011) (26,818) (26,280)
Unrealized net capital gains and losses o2 @ (16) 54 187
Unrealized foreign currency translation adjustments () 9 (23) ©) @)
Unamortized pension and other postretirement prior service credit 157 169 183 198 214
Total shareholders' equity 23418 71312 73650 B2 5273
Total capital resources s 20871 s 21763 S 30100 s 29570 S 30120
Ratio of debt to shareholders' equity 276% 303% 27.3% 279% 294%
Ratio of debt to capital resources 216% 232% 214% 218% 27%
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(i)

‘The Alistate Corporation

(Grange in Deferes Poicy Acqusiton Costs
For e res months ended March 31,2016

Analysis of Deferred Policy Acquisition Costs

Reconciton of Deferred Poicy
Acquisiton Costs 2s of Mareh 31, 2018

mortzaton
retstng 0 reszea
‘copis gars an.
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vaaton cranges (scomerston) oACHstos DAC aer
Begrnng o embocded Gocaeraton o Erector mpactl impact ot of e
e Aopustoncosts Amortzaton befoe domates oot ges n nesizedcapral  Endngboace  uveaedcaptdl  uveslzedcaptal  captal oo
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Tradtional e snd
‘et s et s 15 2 < 3 z = - =
Iterestsensive e i i iy @ = e 2 sis 116)
Siroa 0 £ @) @ - ) T ik i)
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Tradtonsi e a0
‘acodent and eath s 5 o1 - - w02 < -
nterestsonsive e 181 s © - - @ s 13 I
iy £ E3 ) - - @ £ D Yoy
st Avnties
Fored ity z @ »
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(Grange in Defered Policy Acauisiton Costs Reconciiation of Defered Pojcy
For he thres months ended March 31,2018 Acguisiton Costs s of March 31, 2018
—
resstng o reazsa
‘capis gars anc.
[y morteznon
vakston crenges (ecoseraton) oAChetor oAC ater
P o embecied Gecseraton o Erector Ening st impactof of e
oalnce Acnustoncosts Amortzaton efore Gervates nat ranges nvesized capral baonce ezt coptal  uneslzsdcapts  captal g
Dec 31,2017 oy astments " hedged assumptons Guesandlostes  _March3.20t8  gamsandlosses _gmns andosses o
Asstae Protection s o s 1082 s oo s s S s S e s e s .
Servee Businesses ot B o - i 1z
st Lte
Tradtonai e 3nd
‘accidon s hest s " a - - R s w .
torestsonsive e 7 i @ @ . ™ Py o)
‘Subto T ] Yei] @ = i) 2 T o6y
Asstats Baneits
Trastonsi e s
ccent and ealt - B o5 - P e .
nterestsensive e Yy s © < E ' ) 1 :
‘Suttos £ % @) = T E5 £
Assise Anntis
Ford sty £ - o) - - E] £ -
Consotdated s we s 14n s oz s @ s s o s a0 s s s e s

7 Amortzason befor acusiments refects cal DAC amorization befors amortzaion'acretion rale f eaized captal gains and losses and vaiaton changes on ebedded devatives ot heriged 3nd amortzation accslerationiGecsieraon for changes n assurotions

1 Included 25  componert of amortzaton of DAC on he Condensed Conscidated Sstement of Operatons.
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The Allstate Corporation
Policies in Force and Other Statistics

Dec 31, Sept 0. uma 30, T
= 20 208 2018
Policies in Force statstis (n housands)
‘istae Protection
Asstate orana
Ao 20100 1912 19510 19517
Homeowners 6188 6145 a2t 6083
Lo s81 s ssn o2
Rertor 1802 1828 1812 199
Condomeium e s £ e
Oer 1300 1297 2287 1278
Oher personal nes e war 2zt 2%
Commercalines Y Y 24 28
Toul ECD £ EXD Ex0
Seuranca brand
Ado 188 1403 1432 1399
Homeowners o @ = P
Oherpersonal oes 0 ry Py s
Total =3 & T T
Encompass brand
Ao a2 s00 07 57
Homeowners 2 20 20 20
Other pessonal oes i s o 5
Toul ED ED = 3
Alstse Protecton Poicies i Force 33280 B w28 w285
Service Businesses
‘SquarsTrace sssse 218t s arms
efoAmor 1040 - - -
Alsate Roadside Senvces 53 o1 s o2
Atsate Doslor Services. 3505 3518 3550 ey
Tol TaTer B3 Toss w52t
Atstato Lo 2022 2018 201 2018
Atstats Benatits 4208 a2 4z 4280
Atstate Annuites m 215 P 25
ot Poicies in Force: 1380 6100 ssase ssset
Agency Data®
Toal Atsate agencies ™ 12700 12400 12300 12300
Lisenses saes pofessionsis 290 2600 25200 2470
Atstateindopendent agences 2700 2500 250 250

5 Polcycounts are base on e raher han customers
- A mutcar cusiomer woud geneate e e (polcy) counts even ol cars were insured under e olcy.
= Commercl ines P fo he agreement wth 3 ransporiation network company eflects corporate conracs 25 Qpposed o nchiduslciver counts.
+ Non-gropretary products offered by antage (nsurance agency) and Answer Fnanca (ndependent insurance agency)are not incuted
- Assate Roadsice Senices refects membersgs i frce and o ot indude their wholesal partners 25 the ustomer elatonsi s managed by the wholessle parner.
- Aasate Dealer Services reflects servi conract and offer roducts 53 in conunction wih aul ending and vehice sles ransactons and 6o ot e thei S pary
scminstators (TPAS") 35 he cusomer reistonsh & managed by e TPAS.
- SauareTrace represents actve consumer prosuct rotecion pans
 nfoATr rflcts indvidalcustomer counisfor denty profecion products.
- Assate e neurance polies an Alsiate Anrustes i force refectthe numbe of conracts i o €xchuding 50K ks of businss that remain on the balance shest dus 12 e
‘Gpostions of e business beng effeced tough ransurance amangemens.
- Aseste Benafs refects cerficste counts 58 cpposed o group Coun's.

@ Rounded o e nearest .

@ Tota Atstate agencies reprosent exchusve Alstate agencies and nanca representatves in the Unded Siates and enpioyee producers in Canada.

) Represents employees of Alsiae agences who arscensed to sel Alstat producs.

) Inchudes 815 and 919 engaged Alsate ndepondent agencies (AIAS") s of March 31, 2018 and Decomber 31, 2015, respectvely. Engaged AL, 2 cutoty defemined, incde
hose hat schve i rumber of new posES wrten.

1 Bagering March 31, 2019, ncudes separats agency counts oragencies 0peraing out of multge ocatons, which increased he toal agencies by approxmately 200
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The Allstate Corporation
Premiums Written for Allstate Protection and Service Businesses

s immitions) Trvee months endea
Warch 31, Dec 31 Sept 30, une 30, Warch 31,
2018 218 208 2018 218
Allstate Protection
Austatebrand
Ao s sas | s sae s saw s san | s sm
Homeauners 1585 m 2008 11348 1485
Lantiord 2 S 19 el 121
Renter & ™ S b4 E
‘Condominium & & 7 7 s
Other 144 4o 7 185 2
Otherporsonal nes. £ £ w s EQ
Commercialines 185 bia bt 2 137
Toa TE Tois o0 7807 i
Esurance brand
auto s = a7 @ an
Homeouners 2 E El 7 2
Otnerpersonal nes. 2 2 2 2 2
Tots = T Eg =) =
Encompass brand
Ado 20 0 13 5 1
Homeauners 5% ® 108 108 &
Other porsonal nes. is 1o 2 2 1
Toa Zi a7 il 775 =
Total Alstate Protection
Ao s0a7 sast 5087 s7e7 5730
Homeowners 187 108 2144 208 1572
Otner personat ines. 419 ‘a1 05 108 35
Commerciaiines 85 an 73 n 137
Toal w27 5570 5800 =l ok
Discontinued Lines and Coverages - . - - -
Tolal Property-Liablty s sw | s s s sew s ssu | s 7eu
Service Businesses ™
SquareTrade s 28 | s w5 w5 ows | s 1w
Asstate Rosdside Services: & el & S &
Assste Deslr Servces % 105 % 103 o
o T e | 3 _me I s I o | 3o
Total promiums witien s s s sew s 9w s emw | s swm
Non-Proprietary Premiums
antage™® s tes | s a7 s s s o1me | s aew
Answr Financel 145 " 15 i 18
* Canada premiums included in Allstat brand
Ado s ws | s =  0s 2w s 2 [ s s
Homeouners E & b b E
Otherpersonal nes. 2 2 25 » 4
Toal T e | 3_3u 3 e I | 3

@ There are no prmiums witen for Arty o InfoAror, whch are partof the Service Businesses segment. Revenves for Ay and InfoArmor are repored 25
ntersogment service foes and other fovene, respectely.

) Represents non-proprietary premiums under management a of the end ofthe pecid reated 1o personai and commercal ine products ofeed by vantage when an
Adstatoproduct s ol avatable. Foes for the thioe months ended March 31, 2019, Decomber 31, 2018, Seplember 30, 2018, June 30, 2018 and March 31, 2018
wero $37.3 milion, $3.3 miion, $45.2 millon, $43.5 millon and $37.2 millon, respectaly

) Represents nonproprietarypremiums witen orthe period. Commisions eamed forth three monihs ended March 31, 2019 were $20.2 millon.
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The Allstate Corporation
Catastrophe Losses

(Sin millions) Three months ended
March 31, Dec.31, Sept. 30, June 30, March 31,
2019 2018 2018 2018 2018
Allstate Protection
Allstate brand
Auto s 68 s 53 s 13 s 160 s [0)
Homeowners 511 @ 798 ) 418 627 300
Other personal lines. 64 87 51 46 27
Commercial lines 1 9 6 4 3
Total 23 947 588 &g 329
Esurance brand
Auto 3 2 8 15 2
Homeowners 3 4 6 14 1
Total 3 3 i3 29 3
Encompass brand
Auto 3 a 2 4 1
Homeowners 25 9 20 34 2%
Other personal lines 2 2 1 2 2
Total 30 0 Eg 20 29
Total Allstate Protection
Auto 74 54 123 179 2
Homeowners 539 811 444 675 327
Other personal lines. 66 89 52 48 29
Commercial fines. 1 9 6 4 3
Total 680 963 625 506 361
Discontinued Lines and Coverages - - - - -
Total Property-Liability S 680 s 93 s 625 S 9% s 361
Service Businesses s - s - s - $ - s -
Total catastrophe losses S 680 S 93 s 625 S o6 s 361

@ Includes $15 million and $60 million of reinstatement reinsurance premiums for the periods ended March 31, 2019 and December 31, 2018,
respectively, related to the 2018 Camp Fire.

The Allstate Corporation 1Q19 Supplement





image49.png
The Allstate Corporation
Property-Liability Results

(§in millions) Three months ended
Dec. 31, Sept. 30, June 30,
2018 2018 2018

Premiums written s 8370 s 8800 s 8541
Decrease (increase) in uneamed premiums 99 (505) (347)
Oter PR ./ R B —
Premiums eamed 8422 8,320 8,189
Other revenue 188 192 184
Claims and ciaims expense (5.991) 6717) (5:689)
Amortization of deferred policy acquisition costs (1.144) (1.133) (1.110)
Operating costs and expenses (1.180) (1,143) (1,098)
Restructuring and refated charges © (12) @1
Underwriting income: 286 507 255
Netinvestment income 364 410 353
Income tax expense on operations. (119) (185) (166)
Realized capital gains and losses, after-tax (516) 103 (12)
Tax Legisiation expense @ @) -
Netincome applicable to common shareholders 3 13 5 & R
Catastrophe losses s 963 s 62 s 96
Amortization of purchased intangible assets. s 3 s 4 s 3
Operating ratios

Ciaims and ciaims expense (‘loss") ratio 711 687 694

Expense ratio 255 252 250

Combined ratio %6 939 944
Loss ratio 714 687 694
Less: effect of catastrophe losses 14 75 111

effect of prior year non-catastrophe reserve reestimates (1.1 02 Q)

Underlying loss ratio * 608 61.0 60.0
Recongiliation of combined ratio to underlying combined ratio
Combined ratio %6 99 944
Effect of catastrophe losses (114 @5) 1.1
Effect of prior year non-catastrophe reserve reestimates 1.1 ©02) 17
Underlying combined ratio * __®3 __B2 80
Effect of restructuring and related charges on combined ratio 01 01 03
Effect of Discontinued Lines and Coverages on combined ratio - 1.0 -

() Other revenue is deducted from other costs and expenses in the expense ratio calculation.
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The Alistate Corporation

Property-Liability Underwriting Results by Area of Business

(§in mitlions)

Property-Liability Underwriting Summary

Alstate Protection

Discontinued Lines and Coverages
Underwriting income

Alistate Protection Underwriting Summary

Premiums written

Premiums eamed
Other revenue
Ciaims and claims expense
Amortization of deferred policy acquisition costs
Operating costs and expenses.
Restructuring and related charges.

Underwriting income

Catastrophe losses.
Operating ratios.
Loss ratio

Expense ratio”
Combined ratio

Effect of catastrophe losses on combined ratio
Effect of restructuring and related charges on combined ratio

Discontinued Lines and Coverages Underwriting Summary
Premiums written

Premiums eamed

Ciaims and claims expense

Operating costs and expenses.
'Underwriting loss

Effect of Discontinued Lines and Coverages on the Property-Liabilty

‘combined ratio

Alistate Protection Underwriting Income (Loss) by Brand
Alstate brand
Esurance brand
Encompass brand
Answer Financial
Underwriting income

Three months ended
March 31, Dec. 31, Sept. 30, June 30, Warch 31,
2019 2018 2018 2018 2018
s 703 s 290 s 587 s 458 s 1,008

@) @) (80) 3) @)
S 700 S 286 3 507 S 455 S 1.005
S 8327 $ 8370 S 8.800 $ 8,541 S 7.844
s 8,507 s 8422 s 8,320 s 8,189 s 8,019
176 188 102 184 174
(5728 (5.989) (5837) (s687) (5.035)
(1.164) (1.144) (1.133) (1.110) (1.088)
(1.070) (1.178) (1.143) (1.097) (1.044)
(18) ©) (12) 1) (18)
B 703 S 290 S 587 B 458 S 1.008
S 680 S 963 s 625 S 906 $ 361
73 1 o7 694 628
244 255 252 250 26
91.7 96.6 929 944 874
80 114 75 114 45
02 o1 o1 03 02
s - s - s - s - s -
s - s - s - s - s -
@ @ ) @ O]
(1) @ - ) A
3 G | = @ I _® 3 ol €]
01 = 10 . 01
s 702 s 306 s 587 s 463 s 1.001
3 © (10) © 3
@ @ 1 5 6
- ©) (1) 1) @)
3 703 £ 290 £ 587 S 458 £ 1.008

" Other revenue is deducted from other costs and expenses in the expense ratio calculation.
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The Alistate Corporation
Property-Liability Catastrophe Experience

Catastrophe by Size of Event
(§in millions)
Three months ended March 31, 2019

m

Ave
Number of Claims and Combined ratio catastra
Size of catastrophe events claims expense impact per
Greater than $250 million - -% s - - % - s
$101 millon to $250 milion 1 46 225 34 27
$50 million to $100 million 3 136 225 331 27
Less than $50 million 18 818 177 26.0 20
Total 22 1000 % 627 922 74 I
Prior year reserve reestimates 53 78 06
Total catastrophe losses S 680 1000 % 8.0
Effect of Catastrophe Losses on the Combined Ratio "
Excludes the effect of catas
losses relating to earthqua
hurricanes
Effec
prope
Effect of all catastrophe losses on the combined ratio Premiums eamned Total catastrophe Total catastrophe: cas
Quarter 1 Quarter 2 Quarter 3 Quarter 4 Year year-to-date losses by year losses by year combi
2010 100 98 59 83 85 s 25957 § 2200 s 2272
2011 52 362 167 10 147 25942 3815 3,208
2012 39 123 31 157 88 26,737 2345 1324
2013 53 94 18 17 45 27618 1251 1352
2014 63 130 71 13 69 28,929 1,993 2,000
2015 40 106 35 47 57 30,309 1719 1,749
2016 109 125 62 39 84 30727 2571 2419
2017 10.1 127 109 75 103 31433 3,228 2611
2018 45 1.1 75 14 87 32,950 2855 2653
2019 80 8,507 680 683
Average I

Catastrophe losses and the effect on the combined ratio for 2016 - 2019 do not include Service Businesses. The periods 2010 through 2015 include historical Property-Liability results, which inc
Alistate Protection, Discontinued Lines and Coverages and Service Businesses. The effect on the combined ratio is calculated using the total premiums eamed.
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The Allstate Corporation
Property-Liability Prior Year Reserve Reestimates

sin milions) Three months ended
Warch 31, Dec. 31, Sopt.30, June 30, Warch 31,
2019 2018 2018 2018 2018
Prior Year Reserve Reestimates
Alstate Protection
Alstate brand
Auto s e | s e s e s g | s o
Homeowners ® @) n 2 27
Other personal lines 10 2 8 © ©
Commercial ines 4 1 5 45 20
Total 2 G © (] ©0)
Esurance brand
Auto 4 2 - ) 1
Homeowners ) 1 1 1 )
Other personaiines. - - o) - -
Total 3 3 - - -
Encompass brand
Ao - @ @ ) ”
Homeowners 8 2 3 2 5
Other personal ines. @ @ @ © -
Total 5 © @) © g
Discontinued Lines and Coverages. 2 2 80 2 3
Total Property-Liabiity s s o) 0s  m s [ s 61
Effect of Prior Year Reserve Reestimates on
Combined Ratio )
Alstate Protection
Auto ©8) (n 12) 9 a2
Homeawners 05 ©4) ©n 03 04
Other personal lines 01 01 - ©n ©n
Commercial lines = = 05 05 02
Total & ] ©8) 2 ©n
Discontinued Lines and Coverages. 01 = 10 - 01
Total Property-Liabilty 02 ) 02 02 o)
Alstate Protection by brand
Alstate brand - a3 ©8) n ©8)
Esurance brand - < = = -
Encompass brand 01 ©n - ©n 01
Total o1 4 T8 (2 ©n

) Favorable reserve reestimates are shown in parentheses.
@ Calculated using the total premiums eamed for Property-Liabilty for the respective period. Discontinued Lines and Coverages doss not have.
premiums eamed.
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The Allstate Corporation
Property-Liability Catastrophe Losses included in Prior Year Reserve Reestimates

(in mitions) Three months ended
Warch 31, Dec. 31, Sept 30, June 30, Warch 31,
2019 2018 2018 2018 2018
Alistate Protection
Alstate brand
Ao s ofls @ s @ s & /|s @
Homeowners 2® 19) 2 av 27
Other personal ines s 1 5 = @
Commerca ines I - E 1 It
Total 3 @) ] 7 @
Esurance brand
Homeowners = = 1 1 E
Total = = T T B
Encompass brand
uto - - ) - .
Homeowners 4 - 3 2 7
Other personal ines. = = = 3 1
Total 7 = z 2 g
Total Alstate Protection
Ao o) @ ) ) @n
Homeouners % (19) O u E
Other personal nes s 1 - - @
Commercial nes I = - 1 It
Total £ 2] T o 3
Discontinued Lines and Coverages. - - - - -
Total Property-Liabilty s = [ s en s 1 s o | s 4
Effect of Catastrophe Losses included in Prior
Year Reserve Reestimates on Combined Ratio /%
Alstate Protection
uto - - o ©n 04
Homeowners o5 ©3) 01 05 04
Other personai ines. 01 = S : 3
Commercial ines S . = < P
Total [ k) - 05 -
Alstate Protection by brand
Aistate brand 08 ©3) - 05 o
Esurance brand - - - - -
Encompass brand - - - - 01
Total (3 k) - 05 -

) Favorable reserve reestimates are shown n parentheses.

@ Calcuiated using the totalpremiums eamed for Property-Liabily for the respective period. Discontinued Lines and Coverages does ot have premiums samed or
incur laims and ciaims expense related t0 catastrophes.

@ Includes $15 milion of reinstatement reinsurance premiums incurred during the period related t the 2018 Camp Fire.

) Includes $37 milion for Texas Windstorm Insurance Association assessments related to Huricane Harvey which occurred i third quarter 2017
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Allstate Protection Impact of Net Rate Changes Approved on Premiums Written

Three months ended Three months ended Three months ended
March 31,2019 ) December 31,2018 ‘September 30, 2018
Number of Tocation ‘Number of Location Number of Locator
locations ® Total brand (%)™ _ specific (%) " locations Total brand (%) specific (%) locations Totalbrand (%) __specific
Allstate brand
Auto ™ 19 05 34 2 03 32 2 -
Homeowners ! 20 21 55 18 141 48 10 04
Esurance brand
Auto 9 05 41 8 03 3 “ 03
Homeowners 2 20 182 1 04 1Y) n =
Encompass brand
Auto 3 05 45 4 05 26 7 06
Homeowners a 14 108 3 12 82 1 27
Three months ended ‘Three months ended Three months ended
June 30,2018 March 31, 2018 December 31, 2017
Number of Location ‘Number of Location Number of Locatir
locations Totalbrand (%) __specific (%) locations Total brand (%) specific (%) locations Total brand (%) specifc
Allstate brand
Auto™ 2 os 25 2 03 24 2 129
Homeowners 5 01 18 1 11 49 1 02
Esurance brand
Auto 8 o0s 29 2 01 a5 7 o8
Homeowners - - - 5 17 64 3 45
Encompass brand
Auto 5 10 79 4 03 30 8 17
Homeowners 7 07 61 3 01 20 7 03

1) Rate changes include changes approved based on our net costof reinsurance. These rate changes 6o ot reflect niial rates filed for insurance subsidiaries iniially wriing business. Based on historical premiums wrtten i

those 50 states, the Distct of Columbia and Canadian provinces, rate changes approved for Alstate brand, Esurance brand and Encompass brand for the three monith period ending March 31, 2019 are estimated o lofal
ion. Rate changes do not include rating pian enhancements, including the inroduction of discounts and surcharges tha resut in no change i the overall rate leve in a location.

Impacts of Allstate brand auto effecive ratle changes as a percentage of folal brand prior year-end premiums writien were 0.6%, 0.2%, 0.4%, 0.1%, 1.2% and 0.5% for the three months ended March 31, 2019, December 31

2018, September 30, 2018, June 30, 2018, March 31, 2018 and December 31, 2017, respectively. Rate changes are included in the effective calculations in the period the rate change is effective for renewal contracts.

© Alstate brand auto rate changes were 1.4%, 1.1%, 2.0%, 24%, 2.6% and 4.0% for the raiing twelve months ended March 31, 2019, December 31, 2018, September 30, 2018, June 30, 2018, March 31, 2018 and Decermbe
2017, respectively.

) Impacts of Alstate brand homeowners effeciive rate changes as a percentage of fotal brand prior year-end premiums writen were 2.3%, 0.2%, 0.4%, 0.3%, 1.0% and 0.19%for the three months ended March 31, 2019,
December 31, 2018, September 30, 2018, June 30, 2018, March 31, 2018 and December 31, 2017, respectively.

) Alistate brand operstes in 50 staes, the District of Columbia, and 5 Canadian provinces. Esurance brand operates in 43 states. n the second quarter of 2018, Esurance brand discontinued its operations in Canada.
Encompass operates in 40 states and the Distict of Columbia.

) Represents the impact n the states, the Distict of Columbia and Canadian provinces where rate changes were approved during the period as a percentage of total brand prir year-end premiums witen.

) Represents the impact inthe states, the District of Columbia and Canadian provinces where rate changes were approved during the period as a percentage of s respeciive total prior year-end premiums writen n those sa
locations.

) Includes a rate increase in Calfornia n fourth quarter 2017. Excluding Caiifornia, Allstate brand auto total brand and location specifcrate changes were 0.5% and 4 2%, respectively,in fourth quarter 2017.

@
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Exponses
Ao s 13 [ s otem s 1m0 s otam | s 1w
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‘Other porsonalnes 143 161 157 145 10
Commercaiines = E » * w
Other business ines ' 2 » 2 > 3
Toat T Zon | T 2es 5 205 3 e | 5 e
Underwritng income (oss)
o s sz [ s e s s s s | s en
Homeouners 142 ) 27 57 37
‘Other personal ines » an 5 st st
Commercaiines T 1 @) @8 )
Other business ines ! " w0 s ® 5
Toial T 7z | T 2§ & 3 @ | 5 o
Lossraso 57 07 74 00 &0
Expense rato ™ 202 253 29 28 23
Combined ato EQ %0 23 ED EX
Lossraso 587 77 74 90 820
Loss: ofectof catasrophe losses 53 123 78 12 a5
ffectof pior yea non-catastophe reserv reestimates 05 02 ©8) a7 w8
Undering loss rao * %0 ED ED =5 EX
Reconciiston of combined fa 1o underying combied rato
Combied rato %09 %0 23 538 863
Efiect ofcatasophe losses ©3) 123 8 "2 “s)
Eflec ofprio year non-catasropha reserve rcsiimates. o5 12 08 17 o8
Underying combined ato - =7 X3 EX) ) w5
Effoc ofprio year reserve reestmates on combined rato - as) ©8 2 ©8)
Efiec of advertsing expenses on combined 380 18 25 25 20 5

) Oher business ines represent commisions samed and ofher costs and expenses fo aniage.
@ Oher rovenue s doducted rom offer coss and expenses i the expensa ralo calcuation.
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Tves montrs ensed
CEED Dec 31, Sept30, June 30, VT,
£ 2018 e £ 2018

NewIssued Applications i thousands) ¥

o 0 0 75 75 7

Homeowners 19 197 210 = 187
Average Premium - Gross Witten (5)°

Ao E s 2 s s

Homeouners 1267 1268 12% 1228 122
Average Premium - Net Earmed (51

Ao 0 2 2 2 516

Homeouners 1165 1156 1148 1135 1131
Annusized Average Premium (5)®

‘Mo 1057 1080 1047 1.0% 1009

Homeowners 1189 V1% Tis2 1% T
Average Underlying Loss (incurred Pure Premium) and Expense ® (5)

o = o = o6 2

Homeowners s 2 e 6 76
Renewal Ratio (%)

Ao s s 7 s 83

Homeowners e s a3 a1 a5
‘Auto Property Damage (5% change year-over-year)

‘Gross iaim requency a8 ) en @9 @5

Poid daim requency ) 08 02 ) ©0)

Paid caim severy ™ 61 74 7 a7 a7
Bodiy Inury (% change year-over-year)

Gross camrequency ™ az) @5 ©n @n @0
Homeowners Excluding Catastrophe Losses (% change year-over-year)

Gross clamrequency ™ ©2) 7 70 2 n

Poid caim roquency 1 50 s ss “o)

Paid caim severiy ™ 05 on 34 s0 s

) Stastcs presenied for Alstats brand exclude excess and suplus lines.

@ NewIssued Applicaiions: Htem courts of automobiles o homeowners insurance applicaions forinsurance polices that wer issued during he period, regardless of whether the
ustomer was previously insured by ancther Aliate Protection brand. Allsta brand includes automobies added by exstng Gustomers when they excoed the number aliowed
(currenty 10) on a polcy.

) Average Premium - Gross Wiition: Gross premiums wiien dvidod by issued lem count Gross premums writien incude the impacts from discounts, surcharges and coded
reinsurance premiurs and exciude the mpacis from mc-term premim adjusiments and premiu rekund accrals. Average premiurs represent the appropriate poicy ter for each

ine, wich is 6 monihs for uto and 12 monhs for homeownars.

‘Average Promium - Net Eamed: Eamed promium divided by average polices in force for the period. Eamed premium includes the impactsfrom id-ierm premium adjusiments and

eded reinsurance, but does not include ITpacts of premiu rfund accruals. Average premiuS represent he appropriate policy ter for €ach ine, which i § months fo auto and 12

montns for homeauners.

©  Annualzed Average Promiumis calculated by annualizng net eamed premium reported in the quarter and year-o-date diided by policies in force al quarer end.

) Average underyingloss (incurred pure premium) and expense is calculated s the underying combined rao muipled by the annuaiized average premium.

@ Renewal raio: Renewalpolicies issued during the period, based on contrac efecive dates, dvided by the total paliies issued & monifh prior for auto or 12 monihs priorfor
homeowners

® P ciam frequency ' calcuiated as annuaized noics counts closed with payment i the perod dided by he average of policies in force wih the applicable coverage during the
period. Gross caim frequency is calulated as annualized noice counts recsived inthe period divided by the average of poicies i forcs wththe appiicable coverage during e

period. Gross caim frequency includes al actualnoice coun's, regardiess of el curent satus (open or osed) or el ullimate dispositon (closed with 2 payment or losed

without paymen). Frequency staisics exclude counts assocsaled wih caasirophe everts. The percent change n paid or gross caim frequency is calculated 2s the amount of
increase or decrease in the paid o gross caim frequency in the curent period compared 1 the same period in e prioryear: Givided by the prior year pad or ross claimfrequency.

Paid claim severiy is calculated by Gividing the sum of paid sses and loss expenses by caims ciosed with a payment during the period. The percent change in paid ciaim sevesiy is

calcuiated as the amountofincrease or decrease n paid caim severy in the current perod compared 1 the same period n he pror year, dided by the prio year paid caims.

severty.
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Other Personal Lines Profitability Measures by Brand !

s in mitions) Throe months ended
Warch 37, Dec. 31, Sept 30, wneso, [ Warhst ]
2019 2018 2018 2018 2018
Alstate brand other personal lines
Net premiums witien s e s a0 s a2 s s s s
Net pramiums eamed s e s am s am s am s ax
Otter revenue 2 34 ) 34 2
Incurred losses (@2) @16) (305) (@80 @1
Expenses (61 (1s7) (145)
Underwritng income (loss) m G 3 s
Loss ratio 68 71 708 502
Less: effectof catastrophe losses 148 201 18 107 65
effoctof prir year non-catastroph reserve reestimates 02 25 18 (1.4) ©n
Undertying loss ratio * 520 ES 570 £ £
Expense ratio™ 23 294 280 27 267
‘Combined ratio 531 1025 85 859 79
Effect of atastrophe losses. (125) @) 115 (107) ©3)
Effectof prior year non-catastrophe feserve reestimates. ©2) @s) a8 14 07
Underying combined ratio 755 759 50 o6 5]
Esurance brand other personal lines
Net premiums witten s 2 s 2 s 2 s 2 s 2
Net premiums eamed s 2 s 2 s 2 s 2 s 2
Incurred losses @ @ - @ o
Expenses. - 0] o} - i}
Underwritng (iss) income: = — |3 = T3 - | = -
Encompass brand other personal lines
Net premiums written s . s 1. s =z s 2 s 1
Net premiums eamed s 2 s s 2 s o2 s =z
Incurred losses. an (18 © ® 1)
Expenses ® ® © © @
‘Underwriting income (loss) 3 3 3 ) £} 3 e 3 4 3 [0}
Loss ratio 550 %00 28 81 727
Less: effectof catastrophe losses 100 100 a8 o5 o1
effectofprior year non-catastrophe reserve reestimates a50) 200) 1) @85) 6
Underting loss atio* 600 1000 571 571 82
Expense ratio” 300 400 286 29 318
Combined ratio 850 1300 714 810 1085
Effectof catastrophe losses. (100) (100) 8 ©3) ©1)
Effectof prior year non-catastraphe reserve reestimates. 150 200 191 285 6
Underting combined ratio %00 7400 557 7000 00

@ Other personal ines inciude renters, condominium, landiord and other personal ines products in Altate Protection.
@ Other revenve is deducted from other costs and expenses in the expense ratio calculation.
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Commercial Lines Profitability Measures @
Three months ended
March 31, Dec. 31, Sept. 30, June 30, March 31,
2019 2018 2018 2018 2018

Net premiums written s 185 s 177 s 173 172 s 137
Net premiums eamed $ 183 s 178 s 176 165 s 136
Other revenue 1 1 2 1 2
Incurred losses (139) (141) (184) (166) (107)
Expenses @8) @) 36) (38) @7
'Underwriting income (loss) S 7 S 1 S (42) S (36) S (6)
Loss ratio 76.0 792 1046 100.6 787
Expense ratio 202 202 19.3 212 257

‘Combined ratio 96.2 994 1239 1218 104.4
Reconciliation of combined ratio to underlying combined ratio
Combined ratio %2 %94 1238 1218 1044
Effect of catastrophe losses on combined ratio (0.5) 5.1) (3.4) (24) 22)
Effect of prior year non-catastrophe reserve reestimates (2.8) (05) (239) (26.7) (15.4)

Underlying combined ratio * 929 938 96.6 92.7 86.8
Effect of prior year reserve reestimates on combined ratio 22 05 239 273 147
Effect of catastrophe losses included in prior year reserve
reestimates on combined ratio (0.6) = # 06 07)

() Commercial lines are all Allstate brand products.

@ Includes an agreement with a transportation network company 1o provide commercial auto insurance coverage in select states that became effective March 1, 2018,
Effective March 1, 2019, this coverage was expanded 10 15 states from 4 states in 2018. Incurred losses are based on original pricing expectations given limited
loss experience.

) Other revenue is deducted from other costs and expenses in the expense ratio caiculation.
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Discontinued Lines and Coverages Reserves

Three months
($in millions) ended Twelve months ended December 31,
March 31,
(net of reinsurance) 2019 2018 2017 2016 2015 2014
Asbestos
Beginning reserves s 86 s 884 s o2 s %0 s 1014 s 1017
Incurred claims and claims expense - 44 61 67 39 87
Claims and ciaims expense paid (19) (©2) (©9) (115) ©3) (%0)
Ending reserves s 87 S 866 ) TP S 960 s 1014
Ciaims and ciaims expense paid as a percent of
ending reserves 22% 72% 10.1% 126% 97% 89%
Environmental
Beginning reserves s s 166 s 79 s 7 s 20 s 208
Incurred claims and claims expense - 20 10 2 1 15
Claims and ciaims expense paid 3) (16 23) 23) (25) (20
Ending reserves s o7 s i S 166 s i s 9 s 203
Claims and claims expense paid as a percent of
ending reserves 18% 04% 139% 128% 140% 29%
Other
Beginning reserves s 355 s 3 s 3 s s 3% s e
Incurred claims and claims expense 2 23 25 15 13 1
Claims and claims expense paid @ (25) (22) (38) B31) @37)
Ending reserves 5 3% S 35% s a5 s % i S 3%
Claims and ciaims expense paid as a percent of
ending reserves 20% 70% 62% 107 % 82% 94%
Total @
Beginning reserves s 1391 s 1407 s 1445 s 1516 s 1612 s 1646
Incurred claims and claims expense 2 87 % 105 53 13
Ciaims and claims expense paid (29) (103) (134) (176) (149) (147)
Ending reserves s 1364 s 1391 s 1407 s 1445 s 1516 s 1612
Claims and ciaims expense paid as a percent of
ending reserves 21% 74% 95% 122% 28% 91%

(0 Other includes other mass torts, workers' compensation, commercial and other.

(@) The 3-year survival ratio for the combined asbestos, environmental and other claims was 11.6. 10.1, 9.2, 9.2, 10.6 and 12.0 for the annualized three months of 2019 and
twelve months ended 2018, 2017, 2016, 2015 and 2014, respectively, and is calculated by taking the ending reserves divided by net payments made during the year.
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Service Businesses Segment Results "

(§in millions) Three months ended
March 31, Dec. 31, Sept 30, June 30, March 31,
2019 2018 2018 2018 2018

Service Businesses
Net premiums written s 368 489 s 3 s 207 s 287
Net premiums eamed s 295 285 s 25 s o s 27
Intersegment insurance premiums and service fees 33 33 31 29 29
Other revenue a7 u 16 16 16
Netinvestment income 9 9 7 6 5
Realized capital gains and losses 8 ) - @ @)
Claims and ciaims expense ©2) 8) (90) (®9) (83)
Amortization of deferred policy acquisition costs (127) (122) (118) (113) (110)
Operating costs and expenses (151) (148) (124) (116) @17)
Amortization of purchased intangible assets @ @3) (20) o) @)
Restructuring and refated charges - @) = - a
Income tax benefit 3 6 3 3 7

Net loss applicable to common shareholders s ©) B @) s (20) s (15) s @)
Realized capital gains and losses, after-tax @ 4 1 1 3
Amortization of purchased intangible assets, after-tax 2 2 16 i 16
Tax Legislation expense - 4 - -

Adjusted net income (I0ss) s 1 s 5 5 1 5 P2 H (€]

(1) Service Businesses results include SquareTrade, Arity, InfoArmor, Allstate Roadside Services and Allstate Dealer Services. SquareTrade results are on page 30 and other
service businesses segment resuls are on page 31.
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SquareTrade Results

(Sin millions) As of or for the three months ended
‘March 31, Dec. 31, Sept 30, June 30, ‘March 31,
2019 2018 2018 2018 2018

Net premiums written s 206 s a3 s 194 s 12 s 130
Net premiums eamed s 145 s 134 s 125 s 2 s 123
Other revenue ! 8 3 - - -
Netinvestment income 4 4 2 2 1
Realized capital gains and losses 7 @ 1 ) @
Claims and claims expense @3) (32) @n (39) @1
Amortization of deferred policy acquisition costs (53) (50) @7 5) @5)
Other costs and expenses “42) @n 38) @2 35)
Amortization of purchased intangible assets (18) @0) (20) (20) @)
Income tax (expense) benefit @ 2 1 3 4

Net income (loss) applicable to common shareholders s 6 g (0) 5 a3 S an s (6
Realized capital gains and losses, after-tax ® 3 3 2 2
Amortization of purchased intangible assets, after-tax 1 16 16 16 16
Tax Legisiation expense - - 4 - =

Adjusted net income s W s B s 7 S 5 s 2
Fair value adjustments, after-tax ? 1 2 2 2

Adjusted net income, excluding purchase accounting adjustments * S 15 s i1 S B S 7 S )
Protection Plans in Force (in thousands) ® 77.866 68,588 52,151 44,459 41,806
New Issued Protection Plans (in thousands) 13,500 2110 1,120 5319 5.564

) Other revenue relates to the acquisition of PlumChoice and iCracked Inc.

@ Purchase accounting adjustments made to record the acquired assets and liabiliies at their air value for unearned premiums, contractual liabilty insurance policy premium expenses,
and commissions paid to retailers recorded as of the acquisition date are recognized over the life of the in force contracts or approximately three years.

@ Protection plan terms generally range between one and five years with an average term of three years.
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Other Service Businesses Segment Results

(s inmitions) Three monihs ended
Warch 31, Dec.31, Sopt. 30, June 30, Varch 31,
2019 2018 2018 2018 2018
rity®
Itersegment service fees s 2 s s 2 s 21 s 21
Operating costs and other expenses @n @8) @) @) @5)
Income tax benefit 1 1 s 1 1
Netloss applcable to common sharsholders s @ | 3 M 3 @ 3 Q@ | 3 @
Adjusted netloss s Q | = M 3 @ 3 G | = (6]
InfoArmor
Otter revenue s 2 s 1 s - s - s -
Operating costs and other expenses = @5) (14) . - .
Amortization of purchased intangible assels (13) a3 = = .
Income tax benefit 3 2 - - =
Netloss applcable to common sharsholders Ty | S © 3 - g - s -
Amortization of purchased intanghble assels, after-tax 10 10 < - -
Adiustod net (oss) income ) @ | = T s - 3 - s -
Allstate Roadside Services
Net premiums written s e s e 6 s 68 s e
Net premiums eamed =) s e 6 s e s e
Itersegment insurance premiums and service fees s s s 8 8
Otter revenue 1 1 1 1 2
Net investmentincome - - 1 - -
Realized capital gains and losses - o) - - -
Glaims and claims expense @) @6) ) @) @5)
Amortzation of deferred policy acquisiion cosis ) 1) o) @ o)
Operating costs and other expenses @) @3 ) @) @)
Restructuring and related charges - @ - = )
Income tax benefit 2 2 2 1 1
Netloss applcable to common sharsholders s ® | ™ S [CIE @ |3 @
Realized capital gains and losses, atertax 5 1 E : =
Adiusted net loss ® | = © 3 5 I @ 6}
Alstate Dealer Services
Net premiums written s % s s o s 1 2
Net premiums eamed & s e 8 82 20
Other revenue . 1 s 1 18
Netinvestmentincome. 5 5 4 4 4
Reaiized capital gains and losses 1 - o o) @
Glaims and claims expense an (10) (15) (14) an
Amortzation of deferred poficy acquisiion costs @3) an @) ©6) ©4)
Operating costs and other expenses (15) (18) (15) (15) (14)
Income tax (expense) beneit a It = @ 1
Net income applicable to common shareholders g 7 s 5 s 2 g 3 g 2
Realized capital gains and losses, atertax a - 1 1 1
Adjusted netincome 5 3 s 5 3 ) 3 z s 3

() There are no premiums writien or earned for Asiy or InfoArmor.
@ Costs include investments in growing the business and integration into Allstate.
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The Allstate Corporation
Allstate Life Segment Results and Other Statistics

(Sin millions) As of or for the three months ended
March 31, Dec. 31, Sept. 30, June 30, March 31,
2019 2018 2018 2018 2018
Premiums s 1 s 18 s a9 s e s e
Contract charges 183 182 73 77 181
Other revenue 27 35 30 28 2
Netinvestment income 127 125 128 130 122
Contract benefits (214) (216) (193) (195) (205)
Interest credited to contractholder funds 2 72) @2 ) (70)
Amortization of deferred policy acquisition costs (26) (24) (36) @1 61
Operating costs and expenses @1 (104) ®8) ©6) ©3)
Restructuring and related charges = = o] @ £
Income tax expense on operations (s) 1s) (15) (19) (s)
Adjusted net income 73 3 75 80 T
Realized capital gains and losses, after-tax @ @ @ @ @
DAC and DS amortization relating to realized capital gains and
losses, after-tax @ @ ) @ @
Tax Legisiation expense. = = —(16) O | —
Net income applicable to common shareholders 3 67 s 63 S 55 S 75 s 67
Premiums and Contract Charges by Product
“Traditional lfe insurance premiums. s 1 s w7 s a9 s 18 s s
Accident and health insurance premiums - 1 - 1 -
Interest.sensitive lfe insurance contract charges 183 182 173 177 181
Total s s S 340 s o2 s__3% s 327
Proprietary Life Issued Policies 28425 46,421 35454 37,021 30,479

Policies in Force (in thousands)
Life insurance

Alistate agencies 1823 1831 1820 1819 1816
Closed channels 187 189 19 198 200
Accident and health insurance 2 2 2 2 2
Total 2,012 2022 2018 2,019 2018

() Includes gross dealer concessions received in connection with Allstate exclusive agencies and exclusive financial specialist's sales of non-proprietary products, including
mutual funds, fixed and variable annuities, disabilty insurance and long-term care insurance.

@ Policies issued during the period.

) Reflect the number of contracts in force.
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The Allstate Corporation
Allstate Life Return on Equity

(§in millions) Twelve months ended
‘March 31, Dec. 31, Sept 30, June 30, March 31,
2019 2018 2018 2018 2018

Return on Equity

Numerator:
Netincome applicable to common sharehoiders % S 260 s 260 s 591 $ 611 S 598
Denominator:
Beginning equity s 252 s 2618
Ending equity 2657 2474 s 25 s 2587 s 2562
Average squity
Retum on equity 100% 102% 234% 236% 235%

Adjusted Net Income Return on Adjusted Equity *

Numerator:
Adjusted net income " s 297 s 295 s 284 S 285 S 270
Denominator:
Beginning equity s 252 s 2618
Less: Unrealized net capital gains and losses 142 234
Goodwil 175 175
Adjusted beginning equity 2225 2208
Ending equity $ 2657 $ 2478 $ 2528 $ 2587 $ 2502
Less: Unrealized net capital gains and losses 168 52 75 89 142
Goodwil 175 175 15 175 175
Adjusted ending equity S 20314 S 2247 s 2om s 23 Y
Average adjusted equity 2228
Adjusted net income return on adjusted equity * 181% 132% 125% 123% 121%

™ Netincome applicable to common shareholders and adjusted net income reflect a traiing twelve-month period.

1) Includes a $16 millon Tax Legislation expense for the periods ended March 31, 2019 and December 31, 2018, a $322 million benefitfor the period ended September
30,2018, and a $338 million benefit for all other periods presented.

) For the periods ended September 30, 2018, June 30, 2018 and March 31, 2018, ending equity has been used due to the changes in reportable segments that were
effective October 2017.

) Average equity and average adjusted equity are determined using a two-point average, with the beginning and ending equity and adjusted equity, respectively, for the.
twelve-month period as data points.
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(§in millions)

Reserve for life-contingent contract benefits
Traditional lfe insurance
Accident and health insurance
Total

Contractholders funds, beginning balance
Deposits
Interest credited

Benefits, withdrawals and other adjustments
Benefits
Surrenders and partial withdrawals
Contract charges
Net transfers from separate accounts.
Other adjustments
Total benefits, withdrawals and other adjustments

Contractholder funds, ending balance
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The Allstate Corporation
Alistate Life Reserves and Contractholder Funds

Three months ended
March 31, Dec. 31, Sept. 30, June 30, Warch 31,
2019 2018 2018 2018 2018

$ 2561 $ 2539 $ 2507 $ 2482 $ 2467
137 138 165 169 170

$ 2698 $ 2677 $ 2672 $ 2651 $ 2,637
$ 7656 $ 7.650 $ 7630 $ 7.603 $ 7.608
234 250 237 238 240

72 2 il k4l 70
®1) (58) (59) (56) (59)
@0 ©3) ©) ) ©7)
176) «am (176) (175) (176)

2 1 1 2 -
2 (19) 10 2 (15)

(276) (316) (288) (282) (315)

$ 7686 $ 7656 $ 7.650 $ 7630 $ _7.603
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The Allstate Corporation
Allstate Benefits Segment Results and Other Statistics

(Sin millions) Three months ended
Warch 31, Dec. 31, Sept. 30, June 30, WMarch 31,
2019 2018 2018 2018 2018
Premiums s 259 s 25 s 259 s 254 s 258
Contract charges 29 28 2 29 28
Netinvestment income 19 20 19 19 19
Contract benefits (145) (144) (159) (143) (149)
Interest credited to contractholder funds © (10) ® © ®
Amortization of deferred policy acquisition costs “3) “3) (26) (36) @
Operating costs and expenses @) ) (68) (69) @0)
Income tax expense on operations ) ) (10) 9) @)
Adjusted net income 31 % £ 36 2
Realized capital gains and losses, after-tax 3 4] 2 - @
DAC and DSI amortization relating to realized capital gains
and losses, after-tax - 1 - -
Netincome applicable to common shareholders 5= 5% 53 5% 57
Benefit ratio 503 512 558 505 521
Operating expense ratio ¥ 247 253 239 244 25

) Benefit ratio is contract benefits divided by premiums and contract charges.
) Operating expense ratio is operating costs and expenses divided by premiums and contract charges.
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The Alistate Corporation
Alistate Benefits Segment Premium and Other Statistics

(Sin millions) As of or for the three months ended
WMarch 31, Dec. 31, Sept. 30, June 30, March 31,
2019 2018 2018 2018 2018
Premiums and Contract Charges by Product
Life s 38 s 40 s 39 s 38 s 38
Accident 76 73 75 75 74
Critcal livess 122 17 19 119 121
‘Short-term disability 26 27 27 27 27
Other health 2 2 2 2 2
Total s 288 s 281 s 285 ) S 286
New Annualized Premium Sales by Product
Life s 8 s 16 s 10 s 1 s 8
Accident 21 49 2 20 21
Critcal iness 2 6 2 2 2
‘Shortterm disabilty 8 13 9 7 10
Other health 11 28 10 10 12
Total s 72 s 69 s 73 s 71 s 76
Annualized Premium In Force S 1251 s 1225 S 1234 S 1245 S 1237
Policies in Force (in thousands)
Life insurance 457 457 464 469 468
Accident and health insurance 3,865 3751 3171 3814 3792
Total 4322 4.208 4241 4.283 4,260

() New annualized premium sales reflects annualized premiums at initial customer enroliment (including new accounts and new employees o policies of existing
accounts). A significant portion of Allstate Benefits business is seasonally witten in the fourth quarter during many clients’ annual employee benefits
enroliment.

@ Premium amount paid annually for all active policies, which have not been cancelled.

@ Individual ife and accident and health insurance poicies reflect the number of contracts in force. Group fife and accident and health insurance reflect certficate
counts as opposed to group counts.
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(§in milions)

Return on Equity
Numerator:
Net income applicable to common shareholders %2
Denominator:

Beginning equity
Ending equity

Average equity

Retum on equity

Adjusted Net Income Return on Adjusted Equity *

Numerator:
Adjusted net income

Denominator:

Beginning equity
Less: Unreaized net capital gains and losses
‘Goodwill

Ending equity ¥

Less: Unrealized net capital gains and losses
‘Goodwill

Adjusted ending equity

Average adjusted equity !

Adjusted netincome retun on adjusted equity *

The Allstate Corporation
Alistate Benefits Return on Equity

Twelve months ended
March 31, Dec. 31, Sept. 30, June 30, March 31,
2019 2018 2018 2018
s 125 118 s s 17 s 18
s e 821
906 82 s s s ms s sn
s 85 832
145% 142% 195% 197% 192%
s 1 124 s 19 s 115 s 1s
s e 821
8 57
% %
720 668
s %6 842 s e s ws s s
21 (10) () @) 8
% % % % %
s 789 756 s 7o s 7% s
167% 174% 150% 152% 147%

(1 Netincome applicable to common shareholders and adjusted net income reflect a raiing twelve-month period.
@ Includes a $54 million Tax Legisiation benefi for the periods ended September 30, 2018, June 30, 2018 and March 31, 2018.
) For the periods ended September 30, 2018, June 30, 2018 and March 31, 2018, ending equity has been used due to the changes in reportable segments that were:

effective October 2017.

) Average equity and average adjusted equity are determined using a two-point average, with the beginning and ending equity and adjusted equity, respectively, for the:

twelve-month period as data points.
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The Allstate Corporation
Alistate Annuities Segment Results and Other Statistics

($in millions) As of or for the three months ended
Warch 31, Dec 31, Sept. 30, June 30, March 31,
2019 2018 2018 2018 2018
Contract charges s 3 $ 4 s 5 s 3 s 3
Netinvestment income 190 253 260 293 290
Contract benefits (138) (128) (146) (145) (150)
Interest credited to contractholder funds @8) ©0) (®3) @7 @7
Amortization of deferred policy acquisition costs @ @ @ @ @
Operating costs and expenses m ®) m © ©
Income tax benefit (expense) on operations T ©) 7) @© an
Adjusted net (loss) income @) 32 20 w £
Realized capital gains and losses, after-tax 124 (153) 0 5 @3)
Valuation changes on embedded derivatives not hedged, after-tax @ @ 1 = 4
Gain on disposition of operations, after-tax 1 1 1 1 1
Tax Legisiation benefit - 69 -
Net income (loss) applicable to common shareholders T I 2 i N T
Policies in Force (in thousands) "
Deferred annuities 123 127 130 133 137
Immediate annuities 83 8 8 87 88
206 211 215 220 225

) Alistate Annuties in force reflect the number of contracts in force excluding sold blocks of business that remain on the balance shest due to the dispositions of the business
being effected through reinsurance arrangements.
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The Allstate Corporation
Alistate Annuities Analysis of Net Income

($in millions) Three months ended
March 31, Dec. 31, Sept. 30, June 30, March 31,
2019 2018 2018 2018 2018

Benefit spread

Cost of insurance contract charges s 2 s 3 s 3 s 1 s 2
Contract benefits exciuding the implied interest on immediate annuities
‘with life contingencies @ an ®) (23) 22 (26)
Total benefit spread (15) @) (20) @1) 24)
Investment spread
Net investment income 190 253 260 293 2%
Implied interest on immediate annuities with ife contingencies (21) (122) (123) (123) (124)
Interest credited to contractholder funds. ©1) ®3) ®3) (85) 3)
Total investment spread (2) 48 54 85 83
‘Surrender charges and contract maintenance expense fees 1 1 2 2 1
Realized capital gains and losses 156 (194) 51 6 (9
Amortization of deferred policy acquisition costs. @ @ @ @ )
Operating costs and expenses @ ® %] © ©
Gain on disposition of operations 1 2 1 2 1
Income tax (expense) benefit 25) 32 52 a3) )
Net income (loss) applicable to common shareholders 3 o7 3 G 23 3 50 3 A7

" Reconciliation of contract charges

Cost of insurance contract charges s 2 s 3 s 3 s 1 s
‘Surrender charges and contract maintenance expense fees 1 1 2 2 1
Total contract charges 3 3 3 ) s 5 s 3 s

 Reconciliation of contract benefits
Contract benefits excluding the implied interest on immediate annuifies.

‘with life contingencies s an s ) s @3) $ (22) s (26)
Implied interest on immediate annuities with ife contingencies (21) (122) (123) (123) (124)
Total contract benefits S ___(138) S (28 s (46 s (45 S (150

@ Performance-based net investment income, a component of net
investment income s 1 s 64 s 72 s o2 s o7
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(Sin millions)

Return on Equity
Numerator:
Netincome applicable to common sharehoiders %!
Denominator:

Beginning ecuity
Ending equity ®
@

Average equity

Return on equity

Adjusted Net ncome Return on Adjusted Equity *

Numerator:
Adjusted netincome

Denominator

Beginning equity

Less: Unrealized net capital gains and osses
Adjusted beginning equity

Ending equity

Less: Unrealized net capital gains and osses

Adjusted ending equiy
Average adjusted equity

Adjusted net income return on adjusted equity *

Adjusted net income retum on adjusted equiy by product:

Deferred annuities
Immediate annuities

The Allstate Corporation

Alistate Annuities Return on Equity

) Netincome applicable to common shareholders and adjusted net income reflect a trailing twelve-month period.
@ Includes a $69 milion Tax Legistation benefit for the periods ended March 31, 2019 and December 31, 2018, a $251 million benefit for the period ended September 30, 2018,

‘and a $182 millon benefit for all other periods presented.

Twelve months ended
March 31, Dec. 31, Sept. 30, June 30, March 31,
2019 2018 2018 2018 2018
s 1% s 76 s 461 s 3% s a7

s 5009 s 4950
5278 4949 s 519 s 502 s 5009
5144 4950
30% 15% 90% 79% 81%
s 7 s 3 s 155 s 1% s 2
s 5009 s 4950
279 607
s 4730 S 4343
s 5218 s 40a0 s si19 s 502 s 5009
428 193 241 212 279
s 4850 S 47% s aems s arsr s a7
s 410 S 455
15% 29% 32% 0% 45%
17% 107% 104% 13% 108%
04% 19% 24% 32% 3%

@ For the periods ended September 30, 2018, June 30, 2018 and March 31, 2018, ending equity has been used due to the changes in reportable segments that were effective

October 2017.

) Average equity and average adjusted equityare determined using a two-point average, with the begianing and ending equity and adjusted equity, respeciively,for the twelve-

month period as data points.
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The Allstate Corporation
Allstate Annuities Reserves and Contractholder Funds

(sin millions) Three months ended
Warch 31, Dec.31, Sept. 30, June 30, March 31.
2019 2018 2018 2018 2018
Reserve for life-contingent contract benefits
Immediate fixed annuities with life contingencies:
Sub-standard structured settiements and group
pension terminations s 4,987 | 4,990 $ 5,010 s 5011 s 5,135
Standard structured setiements and SPIA®! 3401 3425 3443 3469 3491
Subtotal 8388 8415 8453 8,480 8626
Other 109 109 82 87 81
Total S sagr S 852 S 8535 S 8567 s 8707
Contractholder funds
Deferred fixed annuities s 6962 s 7% s 7423 s 783 s 7883
Immediate fixed annuities without life contingencies ! 2478 2525 2,568 2620 2,656
Other 131 136 107 109 104
Total s o951 s o817 S 10008 S 10359 s 10643
Contractholders funds, beginning balance s 97 s 10098 s 10359 s 10843 s 1093
Deposits 5 3 3 5 4
Interest credited 8 83 82 8 82
Benefits, withdrawals and other adjustments
Benefits (141) (135) (148) (148) (156)
‘Surrenders and partial withdrawals (81) (229) (197) (@27) (@01)
Contract charges @ @ @) [0 @
Net transfers (10) from separate accounts @ < = - _
Other adjustments ©) - 2 3 0)
Total benefits, withdrawals and other adjustments @31) (367) (@46) @73) @79)
Contractholder funds, ending balance s 9511 s 9817 s 10008 s 10359 s 10643

o)

@
®

@

The Allstate

Includes structured settiement annuiis for severe injuries or other health impaiments which significantly reduced their ife expectancy at the time the annuity was issued
and group annuity contracts issued to sponsors of terminated pension plans.

Inciudes life-contingent structured settiement annuities for annuitants with standard lite expectancy and single premium immediate annuities with life contingencies.

To the extent that unrealized gains on fixed income securities would result in a premium deficiency had those gains actually been realized, a premium deficiency reserve is
recorded for certain immediate annuiies with life contingencies. Liabiliies of $8 milion and $119 million are included in the reserve for life-contingent contract benefits with
respect to this deficiency as of March 31, 2019 and March 31, 2018, respectively. The offset to this liabity is recorded s a reduction of the unrealized net capital gains
included in accumulated other comprehensive income. The liability was zero for all other periods presented.

Includes period certain structured settiements and single premium immediate annities without life contingencies.
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The Alistate Corporation
Corporate and Other Segment Results

(§in millions) Three months ended
Warch 31, Dec 31, Sept. 30, March 31,
2019 2018 2018 2018
Netinvestment income s 12 B 15 s 20 s s 13
Operating costs and expenses (@1) (24) (28) ®)
Interest expense (83) ®1) (©2) (83)
Income tax benefit on operations 20 18 21 17
Preferred stock dividends @31) 3) @7) (29)
Adjusted net loss (103) 15) (106) (90)
Realized capital gains and losses, after-tax 1 (20) - )
Pension and other postretirement remeasurement gains and losses, after-tax an (395) 30 1)
Business combination expenses, after-tax - @ - -
Tax Legislation expense - - 5) -
Net loss applicable to common shareholders (LK) S &0 5 @1) 3 7))
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(§in millions)

Consolidated Investments
Fixed income securities, at fair value:
Taxexempt
Taxable
Equity securities "
Mortgage loans
Limited partnership interests @
Shortterm, at fair value
Other

Total

Fixed income securities, at amortized cost:
Tax-exempt
Taxable
Ratio of fair value to amortized cost
Short-term, at amortized cost

The Alistate Corporation
Consolidated Investments

March 31, Dec. 31, Sept. 30, June 30, March 31,
2019 2018 2018 2018 2018
s 7132 $ 7,000 s 7252 7,39 $ 6310
51,070 50,170 50,411 49,495 50,364
5.802 5,036 6.965 6,888 6.986
4,681 4670 4592 4535 4679
7.493 7.505 7.602 7,679 7434
4,157 3,027 3071 3,123 3424
3.786 3,852 4,075 4125 4,092
S 84121 $ 81260 $ 83968 83241 $ 83289
$ 6980 $ 6994 $ 7340 7438 $ 6379
49,851 50,140 50,278 49312 49,830
1024 %) 1001 % 1001 % 1002 100.8
$ 4157 s 3027 s 307 3,123 $ 3424

' Equity securities may include investments in exchange traded and mutual funds whose underlying investments are fixed income securities.

@ As of March 31, 2019, we have commitments to invest in additional limited partnership interests totaling $2.89 billion.
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(§in millions)

The Allstate Corporation
Investments by Segment

As of March 31, 2019

Property- ‘Service Allstate Alstate Alistate Corporate and
Liability Businesses Life Benefits Annuities Other Tota

Investments by Segment
Fixed income securites, at fair value:

Taxexempt s 6,837 B - - s - 3 70 B 225 7

Taxable 25,297 1,048 7571 1253 14173 1728 51
Equity securities " 4182 162 73 % 1257 32 £
Mortgage loans 360 - 1877 206 2238 - 4
Limited partnership interests. 4288 - = - 3.205 - 7
‘Short-term, at fair value 2325 108 401 41 913 369 4
Other 1521 - 1294 304 667 - 3

Total S 44,810 S 1.318 11,216 S 1.900 S 22523 $ 2354 84
Fixed income securities, at amortized cost:

Taxexempt B 6695 B - . s - s 68 B 217 [

Taxable 25017 1,033 7.237 1226 13623 1715 49

Ratio of fair value to amortized cost 1013 1015 1046 % 1022 % 1040 1011 % 1
‘Short-term, at amortized cost s 2325 s 108 401 s 41 s 913 s 369 4
Fixed income securities portfolio duration (in years) 452 419 562 478 422 244

) Equity securities may include investments in exchange traded and mutual funds whose underiying investments are fixed income securities.
@ Duration measures the price sensitivty of assets and liabilities to changes i interest rates.
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(S inmions)

Redeemabie preferred sock
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Equiy secures
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The Allstate Corporation
Unrealized Net Capital Gains and Losses by Type

March 31,2010 December 31,2018 ‘September 30,2018
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The Allstate Corporation
Net Investment income, Yields and Realized Capital Gains and Losses (Pre-Tax)

S in mitons) Thros months ended
Warch 37, Dec 31, Sept 30, une 30, Warch3t,
2019 20 2018 208 2018
Netinvestment Income
Foxed income secures s s | s s s o= s se | s sw
Equy secures 0 © 35 El 3
Marigage loans 5 st E £ st
Limited parinership teress (1) s 102 210 n 180
Shorttem = 2 1 1 2
Oter & o 7 o &
Ivestmentincome, before expense 7io =3 o 0 =
Less: Invstment expense ™ an a3 a0 (68 ©5)
Netinvesimentincome s ew |5 e 05 su 05w |3 7
Interestbearing invesiments ™ s et | s e s e s sw | s a2
Equty secues 0 o B ] e
L and ot stermative nvestments > 180 P 1% 195
Investment income, before expense s 7o |3 e 03 a0 sw |3 et
PreTax Yields
Fixed income securtes 38 %) 37 % 37 % 36 %) 36 %)
Equy secues 26 32 23 a1 25
Narigage loans 5 Py 5 52 a4
Limted partrership merests 05 75 10 o2 w1
Toal portio E 4 prs 43 a1
Interestbearing invesiments. 39 3s 38 38 37
Reaized Captal Gains and Losses (Pre-tax) by Transaction Type
Impasment wite-downs. s | s @ s ® s @ | s )
Change i nent wrte-downs. 5 = = = =
Net therthan-temporary mpaiment losses recognized n eamings g @ ] @ W
Saes o 5 @ as) “)
Valuaton of equiy invesmens. o2 ®0) 188 u )
Valuaton and serdements of dervate insiuments ) % s P ®
ol s e (3 @y s w3 o5 | 33
Total Return on investment Portiaio ™
et vestment ncome 08 %) 09 % 10 % 10 %) 09 %)
Valston.rterest earng. 17 ©1) ©n ©5) a3
‘Valuaton-equiy owned o8 ) 02 - ©1)
o 33 %) 02 % [TR3 o5 x| ©3)%
Average nvestment Balances (n bilions) 7 s sz [ s s7 s ma s se | s sw0

" Income from equiy method of accountng LP i generady recognzed on  rse-month eay Gue o he avaiabiy of he relted irancal statements rom investoes.

4 Incudes $20 mon and $18 millon of invesies level expenses (epreciaton and assel leveloperating expenses) or e e months ended March 31, 2018 and 2018, respeciiely, and $11
on anc $4 mikon ofsecurtes ending expenses (porion of Sesiment income on secures ening CoRsterslpai 1 CounterparSes) for the e months ended March 31, 2019 and
2018, respectively.

@ Gomprised ofixed income securies, morigage loans,shorerm investments, and ofher invesiments, inuding bank and sgent loans, and eivatives

. Comprisad ofimed partnerstip inerests and cther allemaiive invosiments,incudng roa esalo nvesiments cassiied 25 oherinvosimerts.

1 Quarety pretax yiid s cacuiaied as annuaized quartely investment income. befre investment expense dided by the average ofthe curtent and prir quarer ivesiment baiances. Year-o-
Gt pre-tax yied s alcuaied a5 annuaized year-o-Gate mvesiment ncome, before vesiment expense Gided by he average of nvesiment balances i the beging o he year and he
end of each quarter Guring the year. Fo the puposes o he pe-tax yed calculaion, ncome for recty hek el estae and oiher consoiialed vesimens s et of esies level expenses
(deprociaton and asset evel aperating axpenes reporied in vestmont expense). Fied xcoms sscuriios nvesiment balances excude unreakzed capial gains and losses. Equly secures
vesimant baances use cost e cakuaton.

@ Tolal retum on invesiment portoo s caculated rom GAAP fesus,incuding the 1ota ofnetinvesiment ncome, reazed capial gains and osses, he change in unveaized net captal gains and
osses, and the change i e Gference between i value and carying vakue of morigage Koans, bank loans and agent s Gvided by he average far value balances.

1 Average investment baancesfo he quarir ae caluited a5 e average of he cuTent and prior guarier nvestment balances. Yoar-o-date average investment balances are calcyated a5
he average ofinvesiment balances at e begining of he year and o end of each quartr during e yea. For pposes of the average investmont balances calouiaton, unreaized capial
‘gans and losses onfxed ncome secures e exckuded and equly securies ivestment balances are al cost.
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The Allstate Corporation

Net Investment Income, Yields and Realized Capital Gains and Losses (Pre-Tax) by Segment

(8in millions)

Net Investment Income.
Fixed income securities
Equity securities
Mortgage loans
Limited partnership interests ("LP")
Short-term
Other
Investment income, before expense
Less: Investment expense

Net investment income

Net investment income, after-tax

Interest-bearing investments "
Equity securities
LP and other altemative investments ¥

Investment income, before expense

Pre-Tax Yields ©
Fixed income securities
Equity securities
Morigage loans
Liited partnership interests
Total portioio

Interest-bearing investments

Realized Capital Gains and Losses (Pre-tax) by
transaction type
Impairment wite-downs
Change in intent write-downs
Net other-than-temporary impairment losses recognized
in eamings
Sales
Valuation of equity investments.
Valuation and settlements of erivative instruments

Total

“Three months ended March 31, 2019
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() Comprised of fixed income securities, mortgage loans, short-term investments, and other investments including bank and agent loans and derivatives.
@ Comprised of imited partnership interests and other altemative investments, including real estate investments classified as other investments.

 Quarterly pre-tax yield is calculated as annualized quarterly investment income, before investment expense divided by the average of the current and prior quarter investment balances. For the purposes of the pre-t
yield calculation, income for directly heid real estate and other consolidated investments is net of investee level expenses (depreciation and asset level operating expenses reported in investment expense). Fixed in
securities investment balances exclude unrealized capital gains and losses. Equity securities investment balances use cost in the calculation.
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The Allstate Corporation
Limited Partnership Interests

(§in millions) A of or for the three months ended
March 31, Dec.31, Sept. 30, June 30, March 31,
2019 2018 2018 2018 2018

Investment position
Undertying investment

Private equity s 5788 s 5724 s 5712 s 5585 s 5437
Real estate 984 1134 1170 1207 1212
Other 721 647 720 887 785
Total s 7493 s 7505 s 7602 s 7679 s 743
Accounting basis
Equity method s 5755 s 5726 s 589 s 6029 s s
Fair value 1.738 1.779 1.709 1650 1,663
Total s 7493 s 7505 s 7602 s 7679 s 743
Approximate cumulative pre-tax appreciation s 123 s 123 s 1308 s 1366 s 137

Investment income ?
Undertying investment

Private equity s @ s 130 s 123 s 152 s 77
Real estate 12 12 87 21 3
Total s B B 142 s 210 B 173 s 180

Accounting basis

Equity method s 40 s 70 s 135 s 143 s 103
Fair value @n 72 75 30 7
Total s 9 B 142 s 210 s 173 s 180

@ Comprised of certain limited partnerships where the underlying assets are predominately public equity securities with changes in fair value reported as
realized capital gains and losses.

@ Income from equity method of accounting limited partnership interests is generally recognized on a three-month delay due to the availability of the related
financial statements from investees.
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Definitions of Non-GAAP Measures

We believe that investors’ understanding of Allstate’s performance is enhanced by our disciosure of the following non-GAAP measures. Our methods for calculating these measures may differ from those us
companies and therefore comparability may be limited.

Adjusted net income is net income applicable to common shareholders. excluding:

« realized capital gains and losses, afier-tax, except for periodic settlements and accruals on non-hedge derivative instruments, which are reported with realized capital gains and losses but included in adjt
income,

« pension and other postretirement remeasurement gains and losses, after-tax,

« valuation changes on embedded derivatives not hedged, after-tax,

« amortization of deferred policy acquisition costs ("DAC") and deferred sales inducements (‘DSI"), to the extent they resulted from the recognition of certain realized capital gains and losses or valuation ct
embedded derivatives not hedged, after-tax,

« business combination expenses and the amortization of purchased intangible assels, after-tax,

+ gain (loss) on disposition of operations, after-tax, and

- adjustments for other significant non-recurring, infrequent or unusual items, when (a) the nature of the charge or gain is such that it is reasonably unlikely to recur within two years, or (b) there has been
charge or gain within the prior two years.

Netincome applicable to common shareholders s the GAAP measure that is most directly comparable to adjusted net income. We use adjusted net income as an important measure to evaluate our resuits
operations. We believe that the measure provides investors with a valuable measure of the Company’s ongoing performance because it reveals trends in our insurance and financial service business that m
obscured by the net effect of realized capital gains and losses, pension and other postretirement remeasurement gains and losses, valuation changes on embedded derivatives not hedged, business combi
‘expenses and the amortization of purchased intangible assets, gain (loss) on disposition of operations and adjustments for other significant non-recurring, infrequent or unusual items. Realized capital gains
losses, pension and other postretirement remeasurement gains and losses, valuation changes on embedded derivatives not hedged and gain (loss) on disposition of operations may vary significantly betwes
and are generally driven by business decisions and external economic developments such s capital market conditions, the timing of which is unrelated to the insurance underwriting process. Consistent wi
to protect results or eam additional income, adjusted net income includes periodic settiements and accruals on certain derivative instruments that are reported in realized capital gains and losses because tr
qualify for hedge accounting or are not designated as hedges for accounting purposes. These instruments are sed for economic hedges and to replicate fixed income securities, and by including them in a
income, we are appropriately reflecting their trends in our performance and in a manner consistent with the economically hedged investments, product attributes (€.g. net investment income and interest cre«
contractholder funds) o replicated investments. Business combination expenses are excluded because they are non-recurring in nature and the amortization of purchased intangible assets is excluded bec
relates to the acquisition purchase price and is not indicative of our underlying business results or trends. Non-recurring items are excluded because, by their nature, they are not indicative of our business o
trends. Accordingly, adjusted net income excludes the effect of items that tend to be highly variable from period to period and highlights the results from ongoing operations and the underlying profitabiity of
business. A byproduct of excluding these items to determine adjusted netincome is the transparency and understanding of their significance to net income variability and profitability while recognizing these
items may recur in subsequent periods. Adjusted netincome is used by management along with the other components of net income applicable to common shareholders to assess our performance. We us
measures of adjusted net income in incentive compensation. Therefore, we believe itis useful for investors to evaluate net income applicable to common shareholders, adjusted net income and their compc
separately and in the aggregate when reviewing and evaluating our performance. We note that investors, financial analysts, financial and business media organizations and rating agencies utiize adjusted
results in their evaluation of our and our industry's financial performance and in their investment decisions, recommendations and communications as it represents a reliable, representative and consistent
of the industry and the Company and management's performance. We note that the price to eamings multiple commonly used by insurance investors as a forward-looking valuation technique uses adjustec
s the denominator. Adjusted net income should not be considered a substitute for net income applicable to common shareholders and does not reflect the overall profitability of our business. A reconiliat
adjusted net income to net income applicable to common shareholders is provided in the schedule, “Contribution to Income”.

Combined ratio excluding the effect of catastrophes, prior year reserve reestimates and amortization of purchased intangible assets (*underlying combined ratio") is a non-GAAP ratio, which is c
the difference between four GAAP operating ratios: the combined ratio, the effect of catastrophes on the combined ratio, the effect of prior year non-catastrophe reserve reestimates on the combined ratio, a
effect of amortization of purchased intangible assets on the combined ratio. We believe that this ratio is useful to investors and it is used by management to reveal the trends in our Property-Liability busine
be obscured by catastrophe losses, prior year reserve reestimates and amortization of purchased intangible assets. Catastrophe losses cause our Ioss trends to vary significantly between periods as a resu
incidence of occurrence and magnitude, and can have a significant impact on the combined ratio. Prior year reserve reestimates are caused by unexpected loss development on historical reserves which cc
increase or decrease current year income. Amortization of purchased intangible assets relates to the acquisition purchase price and is not indicative of our underlying insurance business results or trends. \
itis useful for investors 1o evaluate these components separately and in the aggregate when reviewing our underwriting performance. We also provide it to facilitate a comparison to our outiook on the unde
‘combined ratio. The most directly comparable GAAP measure is the combined ratio. The underlying combined ratio should not be considered a substitute for the combined ratio and does not reflect the ove
underwriting profitability of our business. A reconciliation of the underlying combined ratio to combined ratio is provided in the schedules "Property-Liability Results™, "Allstate Brand Profitability Measures”. "E
Brand Proftability Measures and Statistics". "Encompass Brand Profitability Measures and Statistics", "Auto Profitability Measures by Brand", "Homeowners Profitability Measures by Brand", "Other Personal
Profitability Measures by Brand" and “Commercial Lines Proftability Measures”.

Average underlying loss (incurred pure premium) and expense is calculated as the underlying combined ratio (a non-GAAP measure) provided on the schedule *Auto Proftability Measures by Brand" an
“Homeowners Profitability Measures by Brand" multiplied by average premium calculated using annualized GAAP quarterly eamned premium, which is annualized (multiplied by 4), provided on the schedule
Profitability Measures by Brand™ and "Homeowners Profitability Measures by Brand", divided by the policies in force provided on the schedule "Policies in Force” (“average premium’). We believe that this m
useful to investors and itis used by management for the same reasons noted above for the underlying combined ratio.
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Definitions of Non-GAAP Measures (continued)

Underlying loss ratio is a non-GAAP ratio, which is computed as the difference between three GAAP operating ratios: the loss ratio, the effect of catasirophes on the combined ratio and the effect of prior year non-catastrophe re
reestimates on the combined ratio. We believe that this ratio is useful to investors and it is used by management to reveal the trends that may be obscured by catastrophe losses and prior year reserve reestimates. Catastrophe |
cause our oss trends to vary significantly between periods as a result of their incidence of occurrence and magnitude, and can have a significant impact on the combined ratio. Prior year reserve reestimates are caused by unexp
development on historical reserves. We believe it is useful for investors to evaluate these components separately and in the aggregate when reviewing our underwriting performance. The most directly comparable GAAP measur
ratio. The underlying loss ratio shouid not be considered a substitute for the loss ratio and does not refiect the overallloss ratio of our business. A reconciliation of underiying loss ratio is provided in the schedules “Property-Liabilt
“Alstate Brand Profitabilty Measures", "Esurance Brand Profitabiity Measures and Statistics”, “Encompass Brand Profitabilty Measures and Statistics", “Auto Profitability Measures by Brand”, "Homeowners Profitabiity Measures
and "Other Personal Lines Profitabity Measures by Brand".

Adjusted net income return on common shareholders® equity is a ratio that uses a non-GAAP measure. It calculated by dividing the roling 12-month adjusted net income by the average of common sharehoiders’ equityat t
2nd atthe end of the 12-months, after exciuding the effect of nrealized net capital gains and losses. Return on common shareholders' equity is the most directly comparable GAAP measure. We use adjusted net income as the
for the same reasons we use adjusted net income, as discussed above. We use average common shareholders' equity excluding the effect of unrealized net capital gains and losses for the denominator s a representation of con
shareholders' equity primaril attributabie to the Company's eamed and realized business operations because it eliminates the effect of tems that are unreaized and vary significantly between periods due to extemal econormic de
such as capital market conditions ike changes in equity prices and interest rates, the amount and timing of which are unrelated 1o the insurance underwriting process. We us it o supplement our evaluation of net income appica
‘common sharehoiders and return on common sharehoiders' equity because it exciudes the effect of items that tend to be highly variable from period to period. We believe that this measure is useful 1o investors and that t provide
100l for investors when considered along with retun on common shareholders' equity because it efiminates the after-ax effects of realized and unrealized net capital gains and losses that can fluctuate significanty from period to p
that are driven by economic developments, the magnitude and timing of which are generally ot influenced by management. In addition, it liminates non-recurring tems that are not indicative of our ongoing business or economi
byproduct of excluding the items noted above to determine adjusied net income retum on common shareholders' equity from retum on common shareholders’ equity s the transparency and understanding of their significance to e
‘common sharehoiders’ equity variabilty and profitabiity while recognizing these o similar items may recur in subsequent periods. We use adjusted measures of adjusted net income return on common shareholders' equity in ince:
compensation. Therefore, we believe it useful for investors to have adjusted net income return on common shareholders' equity and return on common shareholders' equity when evaluating our performance. We note that inve
financial analysts, financial and business media organizations and rating agencies utiize adjusted netincome retum on common shareholders' equity resultsin their evaluation of our and our industry’s financial performance and i
investment decisions, recommendations and communications as it represents  relable, representative and consistent measurement of the industry and the company and management's utization of capital. Adjusted netincome
Common shareholders' equity should not be considered a subsiitue for return on common sharehoiders' equity and does not reflect the overallprofibilty of our business. A reconciliation of return on common shareholders' equi
adjusted net income retur on common shareholders' equity can be found in the schedule, "Retum on Common Shareholders' Equity”.

Adjusted net income return on adjusted equity s a fato that uses a Non-GAAP measure. I is calculated by dividing the roling 12-month adjusted net income by the average of equity at the beginning and at the end of the 12m
excluding the effect of unrealized net capital gains and losses and goodwil. Retum on equity s the most directly comparable GAAP measure. We use average equiy exciuding the effect of unrealized net capital gains and losses
‘goodwilfor the denominator as a representation of equiy primariy atirbutable to the Company's eamed and realized business operations. Unrealized net capital gains and losses are excluded because they vary significanty bet
periods due to extemal economic developments such as capital market condiins like changes in equity prices and interest rates, the amount and iming of which are unrelated to the insurance underwriting process. Goodwli
because it relates to the acquisiion purchase price and is not indicalive of our underlying business resuls. We believe it is useful for investors to have adjusted netincome retu on adjusted equity when evaluating our performa
represents a reliable, representalive and consistent measurement of the company and management’s utization of capital. Adjusted netincome retum on adjusted equity should not be considered a substitute for retur on equiy
ot reflect the overall profitabilty of our business. A reconciliation of return on equity and adjusted net income retur on adjusted equty can be found in the schedules, "Alstate Life Retum on Equity", "Alstate Benefits Retum on
“Alstate Annuities Retur on Equi

Adjusted net income, excluding purchase accounting adjustments, is a non-GAAP measure, which is computed as net income (loss) applicable 1o common shareholders, excluding amortization of purchased intangible asset
realized capital gains and losses. after-tax, pension and other postretirement remeasurement gains and losses, after-tax, and adjusted for the after-tax income statement effects of acquisiion-related purchase accounting fair valu
adjustments to uneamed premiums, contractual fiabilty insurance policy premium expenses, and commissions paid to retaiers. Net income (loss) applicable to shareholders is the GAAP measure that is most directly comparable
netincome, excluding purchase accounting adjustments. We use adjusted net income, excluding purchase accounting adjustments, as an important measure to evaluate SquareTrade's results of operations. We believe that the
provides investors with a valuable measure of SquareTrade’s ongoing performance because it reveals trends that may be obscured by the amortization of purchased intangible assets, the acquisiton-related purchase accounting
adjustments, and the net effects of realized capital gains and losses. Amortization of purchased intangible assets is excluded because it relates to the acquisition purchase price and is not indicative of our business results or reny
adjust for the effects of acquisition-related purchase accounting fair vaiue adjustments because they relate 1o the acquisition and their effects are not indicative of the underlying business resuls and trends. Reaiized capital gains
‘may vary significantly between periods and are generally driven by business decisions and extemal economic developments such as capital market conditions, the timing of which is unrelated to SquareTrade's operations. Adjust
income, excluding purchase accounting adjustments, highights the results from ongoing operations and the underlying profitability of our business and is used by management along with the other components of net income appli
‘common shareholders to assess our performance. We believe it s useful for investors to evaluate net income applicable to common sharehoiders, adjusted net income, excluding purchase accounting adjustments, and their com
‘separately and in the aggregate when reviewing and evaluating SquareTrade's performance. Adjusted net income, excluding purchase accounting adjustments, should not be considered a substitute for net income applicable to
shareholders and does not reflect the overall profiabilty of our business. A reconciliation of net income (ioss) applicable to common shareholders to adjusted net income, excluding purchase accounting adjustments, is provided i
schedule, “SquareTrade Results”.

Book value per common share, excluding the impact of unrealized net capital gains and losses on fixed income securities, is a ratio that uses a non-GAAP measure. ILis calculated by dividing common shareholders' equ
‘excluding the impact of unrealized net capital gains and losses on fixed income securities and related DAC, DS and life insurance reserves by total common shares outstanding plus dilutive potential common shares outstanding.
the trend in book value per common share, excluding the impact of unrealized net capital gains and losses on fixed income securities, in conjunction with book value per common share to identity and analyze the change in net wo
atirbutable to management efforts between periods. We believe the non-GAAP raio is useful to investors because it eliminates the effect of items that can fluctuate significantly from period to period and are generally driven by e
developments, primaril capital market condiions., the magnitude and fiming of which are generally not influenced by management, and we believe it enhances understanding and comparabilty of performance by highlighting unde
business activity and profitabilty drivers. We note that book value per common share, excluding the impact of unrealized net capital gains and losses on fixed income securities, is a measure commonly used by insurance investo
Valuation technique. Book value per common share is the most directly comparable GAAP measure. Book value per common share, exciuding the impact of unrealized net capital gains and losses on fixed income securites, sho
considered a substitute for book value per common share, and does not reflect the recorded net worth of our business. A reconciiation of book value per common share, excluding the impact of unrealized net capital gains on fixe
securities, and book value per common share can be found in the schedule, "Book Value per Common Share”
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